NYBNIMHUA AOroBIP (O®EPTA)
NMPO HAAQAAHHSA ENNEKTPOHHMUX KOMyHIKALI,IVIHVIX nocnyr
YKpaiHa, micto Paxis peaakuia sig 01.10.2025

®I3BUYHA OCOBA NIANPUEMELLb BAPTA AE3NAEP AE3UAEPOBUM (Hagani — MocTayanbHWK), AKMIM HANEKHUM YMHOM
3apEECTPOBaHMI  BigNOBIAHO [0 33aKOHOAABCTBA YKpaiHW, Ta BKAOYEHWM [0 PeecTpy nocTavyasbHUKIB €N1eKTPOHHUX
KOMYHIKaLLiMHMUX MepesK Ta NOCAYyr Kepytodnuck cT. 633 LineinbHOro KogeKkcy YKpaiHu, NPonoHye HeobmexkeHoMyY Koy ¢isuyHUX
0cCi6 (Hagani — «ABOHEHT»), AKi 3BePHYTbCA Yy BCTAHOBAEHOMY UMM [JoroBopom nopaaky 40 lMocTayanbHWKA, yKNacTM uen
My6niyHnit poroeip (odepTy) NPo HagaHHA €NEKTPOHHMX KOMYHIKauiMHUX nocayr (Hagani — «[orosip»), BiAnoBiAHO 40 3aKOHY
YKpaiHu «[po eneKTPOHHI KOMyHiKauii», LUmeinbHOro ta FfocnogapcbKoro Kogekcis YKpaiHu, MNpaBun HaZaHHA Ta OTPMMaHHA
€IeKTPOHHUX KOMYHIiKaLiMHWX MNOCAYr 3aTBEpPAKEHNX NocTaHOoBO KabiHeTy MiHicTpiB YKpaiHu Big 25.06.2025 Ne 761 (Hagani —
«MpaBuna»), OCHOBHUX BMMOT 4O AOrOBOPY MPO HaZaHHA eNeKTPOHHWX KOMYHiKauiMHWUX MOCAYr, iHWWX YyMOB i NpaBua Ta
HOPMaTMBHO-MPABOBUX AKTIB, LLLO PEFTAMEHTYIOTb Aif/IbHICTb Yy chepi eNeKTPOHHUX KOMYHIKaLiMHIN, HA HACTYNHUX YMOBAX:

1.TepmiHu Ta BUSHAUEHHA
1.1. MNocTayaNnbHUK — NOCTAYAIbHUK €IEKTPOHHUX NOCAYT, AKWUIA HAaJAE [OCTYNY B IHTEpHeT.

1.2. A6oHeHT — di3nyHa 0coba, Wo 3aMOBAAE Ta OTPUMYE ENEKTPOHHI KOMYHIKaLiiHi NOCAYrM BUKAIOYHO Ha YMOBaX LbOro
[lorosopy, okpim $isnuHMX ocib-nNignprUemML,iB, L0 3apEECTPOBAHI AK MOCTaYaIbHUKM ENEKTPOHHUX KOMYHIKaLiMHUX mepex Ta/abo
nocnyr.

1.3. Ny6niuHa odepTa — nponosuuis MocTavyanbHUKA, agpecoBaHa byab-Akin ocobi, BignosiaHo Ao ctaTti 641 UusinbHoro
KoZeKcy YKpaiHuM, YKNACTU 3 HUM LOrOBip NPO HafaHHA €1eKTPOHHUX KOMYHIKaLiMHMX NOCAYT, WO MICTATbCA B Ny6aiuHin odepTi.

1.4. Ny6niuHui poros.ip (Qorosip) — gorosip, 3riAHO 3 AKMM B NopsAAKy cT.633 LineinbHoro Koaekcy YkpaiHu MocTavyanbHUK
30608B'A3y€ETbCA HaAaBaTU 332 YMOBMU TEXHIYHOI MOXAUBOCTI ENEKTPOHHI KOMYHiKaUiMHi Nocayrn KoxHoMmy AGOHEHTY, AKUIK A0
HbOIO 3BEPHEeTbCA, Ta BCTAHOBJ/IIOE OAHAKOBI ANA BCiXx ABOHEHTIB YMOBM HafaHHA uMx nocayr, a ABoHeHT 30608’A3yeTbeA
CBOEYACHO Ta Yy NOBHOMY 06CA3i onnayyBaTH iXHIO BapTicTb. Liei [lorosip peryntoe B3aemHi BiAHOCMHM Mixk NocTayaibHUKOM Ta
ABOHEHTOM Yy NpoLeci HafaHHA BULEBKA3aHMUX NOCAYT.

1.5. AKuenT — noBHe i 6e33acTepekHe NPUNHATTA ABoHeHTOM yMoB nybniuHoi odepTn, BignosigHo Ao cTaTTi 642 Ta 644
LimsinbHOro Kogekcy YKpaiHu, Wwaaxom 3gincHeHHa onnaTtn Mocayr MoctayanbHUKA.

1.6. EneKTpoHHi KOMYHiKauiiiHi nocayru — 3arasibHMI TEPMIH, WO Y BignosigHOCTI A0 06cAry 3amoBieHnx ABOHEHTOM nocayr
BKNtOYAE B cebe Mocnyrn foctyny mepexi IHTepHeT Ta MporpamMHoi NOCAyru, Ta B XKO4HOMY BMNAZKY He BK/OYAE B cebe nocnyru,
LLLO NOBHiICTIo abo YaCcTKOBO BM3HaYeHi NignyHKTom 8 nignyHKTy 291.5.1 nyHKTy 291.5 cTaTtTi 291 MoaaTKoOBOro KoAeKkcy YKpaiHu.

1.7. Nocnyra poctyny Ao mepexi IHTepHeT — ENeKTpOHHA KOMyHiKaLiiMHa nocayra i3 3abesneyeHHA MOXAMBOCTI poboTu
KiHUeBoro obnagHaHHA ABOHEHTa KOPUCTyBaya B Mepexi IHTepHeT, 3 ypaxyBaHHAM BCTaHOBAEHMUX MYHKTOM 1.6. LbOro AoroBopy
obmexKeHb.

1.8. MNMporpamHa nocnyra — EnekTpoHHa KOMyHiKauiliHa nocnyra i3 3abe3neyeHHs ABOHEHTA MOMK/IMBOCTI mepernagy
06paHoOro nakeTty TeNiekaHanis, 3 ypaxyBaHHAM BCTaHOBIEHMX MYHKTOM 1.6. LbOro Aorosopy obmexkeHb.

1.9. BopaTKoBi nocayrn — nocayru MocTavanbHUKA, AKI He BXOAATL Y BignoBigHWIM obpaHnin AboHeHToM TapudHMA NnaH Ta
3amoBnAOTbCA AGOHEHTOM OKpemo Yy BCTAaHOBAEHOMY ANA BignoBigHOI A0AAaTKOBOI NOCAYrM MNOPAAKY, 3 YypaxyBaHHAM
BCTAHOB/IEHUX MYHKTOM 1.6. LLbOro AOroBOPY 06MEXKEHD.

1.10. IHTepHeT — BcecBiTHA iHPopMaLiliHa cucTema 3arasibHOro AOCTYMy, AKa JIOrYHO 3B’A3aHa rnobanbHUM agpecHUMm
npocTopom Ta 6a3yeTbca Ha IHTEPHET-NPOTOKOI, BUSHAYEHOMY MiXKHAPOAHUMMW CTaHAAPTAMM.

1.11. 3asBa Ha NpUEAHAHHA — Lie GOPMa, KA MOKe BYTU 3aBaHTaXKeHa 3 iHTepHeT pecypcy MNocTavanbHUKa, Y AKi 3aMOBHUK
BKA3ye CBOE Mpi3BuLLe, iM'A, No-6aTbKoBi, aApecy Mmicua HaJaHHA MOCAYr, KOHTAaKTHUI TenedoH, obpaHuit naket Mocayr, Ta
[0JaTKoBY iHGOpMaLio, AKY B CBOIO Yepry BiaNpaBAse Ha NowWwToBy agpecy MocTayasbHMKaA. TaKOXK 3aMOBHUK MaE MOXKIUBICTb
3anBY Ha NPUEAHAHHA 0GOPMUTH Yepes TenedOoHHE 3BEPHEHHA A0 KOAN-LEeHTPY MocTadanbHMKa i HagaHHA NepcoHanbHUX AaHUX
OnA GOpMyBaHHA 3aABKM HA MiAKAOUYEHHS.

1.12. Micue HagaHHA NOCAYT — NPUMILLEHHA 33 KOHKPETHO 3a3HayeHoto CnoXKmBavyem y 3aMOBNAEHHI NOCAYrM agpecoto, 3a
AKOO BiH Barkae oTpMMyBaTV ENEKTPOHHI KOMYHIKaLiMHI nocayru.

1.13. No4aToK HafaHHA NOCAYr — NOYATKOM HaZlaHHA MOC/AYTr BBAXKAETbCA MOMEHT MigKAOYEHHA 06nagHaHHA ABOHEHTa 0
EnekTpoHHOT KOMYHiKaLiMHOT mepexi MocTavyanbHMKa.

1.14. KiHueBe obnagHaHHA AGOHEHTa — BNacHe YM opeHaoBaHe 06/71agHaHHA, NpU3HaYyeHe gna 3'eAHaHHA 3 ENeKTPOHHO
KOMYHiKaUiiHOO Meperketo [locTayanbHMKa 3 mMeTol 3abesnevyeHHAa p[ocCTyny A0 ENEeKTPOHHMX KOMYHiKauiMHMX nocayr
(komn'toTep, HOYTHYK, TeNeBsisiiiHa NPUCTaBKa, iHLWi eNeKTPOHHI MPUCTPOI, TOLLLO).

1.15. A6OHeHTCbKA nnata — peryaspHuii GikcoBaHMI NNaTiK 32 NMOBHUI PO3PaxyHKOBUIM Mepiod, KM BCTAHOB/HOETLCA
MocTayanbHMKOM ansa ABOHEHTa 3a HaaHHA Ha NOCTINHIN OCHOBI ENEKTPOHHMX KOMYHIKaLiMHUX NOCAYT HE3aNeXHOo Big, paKTy ix
CMOXKMBAHHA.



1.16. Po3paxyHKOBUWM nepiog — nepios, 3a AKUN 34iACHIOETLCA HApaXyBaHHA abOHEHTCbKOI naaTw.

1.17. OcobosBuii paxyHok Cnoxueauya (OP) — nepcoHa/NbHUI paxyHOK ABOHEHTa, Ha AKOMY MPOBOAMTLCA Ki/lbKiCHUI Ta
BapTiCHMIN 061K YCiX CNOXUTUX Y BignosigHOCTI A0 ymoB [oroBopy ENEKTPOHHUX KOMYHIKaLiMHUX MOCAYr, @ TaKOX GOPMYETbCA
CNUCOK (peecTp) nnaTekis ABOHeHTa 33 BeCcb Nepiog, HagaHHA Momy Mocayr.

1.18. Tapudum — nepenik, onuc, BapTicTb ENEKTPOHHMUX KOMYHiKaLiiHWX Ta JoAaTKOBUX MOCAYT, AKI MOXKYTb 6yT1 cdopmoBaHi
y BiANoBiAHI TapudHi nnaHu (NakeTw).

1.19. TapudHi nnaHM — CyKynHIicTb LiHOBMX YMOB Ta Tapudis, WO BCTAHOBAIOOTL 06cAr Ta BapTicTb MMocayr, npasuna ix
3aCTOCYBAHHA, cnocobu po3paxyHKiB, 0cobanBoCTi Tapudikauii, Ta iHwa iHPpopmauia, AKa 3aTBepAKYETbCA [oCTavyasibHUKOM
CaMOCTIMHO Ta onputoAHIETLCA HA CanTi MocTavasibHMKa.

1.20. AKuifa — obmerkeHa B Yaci cneuiasibHa NPono3uL,ia 3 HagaHHA ENeKTPOHHUX KOMYHIKaLiMHWUX NOCAyT.

1.21. NepcoHanbHi AaHi - BIAOMOCTI UM CYKYMHICTb BigomocTein npo ¢isnyHy ocoby, AKa iaeHTUdiKoBaHa abo moxke byTu
KOHKPEeTHO iaeHTMiKoBaHa.

1.22. Caiit NocravyanbHUKA — caitT [1oCcTavaibHUKA B Mepeki IHTepHeT 3a agpecoto microteam.com.ua.

1.23. TouKa gemapkKauii — TouKa po3mexKyBaHHSA BignosiganbHocTi MNocTavanbHUKa | ABOHEHTA Npy HagaHHi Mocayr, aKoto €
nopT y PO3noAiNb4oMy ONTUYHOMY BOKCi UM Ha eNEKTPOHHOMY KOMYHiKaLiitHoMy o6nagHaHHiI MocTavanbHUKa.

2. NMpeamert forosopy

2.1. MocTayanbHUK Hagae AboHeHTy ENeKTPOHHI KoMyHiKaLiiHi nocayru (Hagani — “Mocayrn”), wo nepeabdavyeHiy BignoBigHUX
3aMOB/IEHHSAX, @ ABOHEHT OoTpMMye Ta onnadye Mocayrm BignosiaHo go ymos Jorosopy. o obcary MNocnyr 3a *KOAHUX YMOB He
BK/IIOYAIOTLCA: MOCAYTM MiKOCOBUCTICHOI €N1eKTPOHHOT KOMYHiKaLii 3 BMKOPUCTAHHAM HyMepauii, Ta MNocayru TexHiYHoro
0bcnyroByBaHHA i eKcnayaTalii e1eKTPOHHMX KOMYHIKaUiMHUX mepek ABOHeHTa.

2.2. Nepenik i 06cAr 3amosneHumx Mocayr, ix BapTICTb Ta XapaKTEPUCTMKM, @ TAKOXK TEXHIYHI YMOBM HaZlaHHA 3a3HayatoTbCcA B
3aAaBi Ha NPUEAHAHHA.

2.3. PeecTpauia ABOHeEHTa B MepeXi 34iMCHIOETLCA WAAXOM HaZaHHA YHIKabHOTo BXiAHOro imeHi i naposto (iaeHTudikaTopu
O0CTYNy), 33 AKUMW BeAeTbCA iAeHTUIKaLiA BXOAKEHb B CUCTEMY.

2.4. Bci ymoBu giicHoro [lorosopy € obos'askoBumu ans AboHeHTa Ta [lMocTavanbHWKa. MNepes NOYaTKOM OTPUMAHHA
ENEKTPOHHUX KOMYHIKALIMHUX MOCAYr KOXHWIA ABOHEHT 3060B'A3aHMI O3HAWOMWUTUCA 3 ymoBamMu Lboro [orosopy. AKWO
ABOHEHT He 3rigHuii 3 ymoBamu [lorosopy, BiH He Bnpasi KopuctysaTtuca Mocayramu. BianosiaHo, ABOHEHT, AKKiA 3apeecTpyBaBcA
B MEpEeXKi 3 BUKOPUCTAHHAM HaZaHUX MePEXKEBUX PEKBI3UTIB BBAXKAETbCA O3HAMOMIEHUM Ta TaKUM, WO MOFOAMKYETbCA 3 yCima
ymoBamu aaHoro [jorosopy.

3. AkuenTt [lorosopy

3.1 CBig4eHHAM NOBHOTO 11 6e33acTepekHOro akuenTy (NPUNHATTA) ymoB AaHoro [loroBopy € 34ilMcHeHHs ¢isnyHoo ocoboto
npoueaypu HagaHHA NpeacTaBHUMKAm [ocTavanbHUKA NEPCOHANbHUX AAHUX AN BHECEHHA B €/1eKTPOHHY cucTemy 06Ky
aboHeHTIB abo MignMcaHHs 3aABM Ha NPUEAHAHHA Ta cnaaTth MNocayr. OgepkaTn HeobXiAHY KOHCY/IbTALLII0 UM HAaAaTW 3aABKY Ha
OTpMMaHHA [llocnyr mMoxkHa 3a TenedoHamu, BKa3aHMMM Ha CalTi microteam.com.ua, B YMNOBHOBAXXEHWX MpeACcTaBHUKIB
MocTayanbHMKa. 3 MOMEHTY 34iACHEHHA Npoueaypu NiaAnMCcaHHA 3asaBM Ha NPUEAHAHHA $isMyHa ocoba aBTOMATUYHO NPUNMAE
ymoBu faHoro [loroBopy, a TakoX gae 3rogy [ocTtayanbHWKa Ha 0B6pobKy CBOiX MEpPCOHaNbHUX AaHUX 3 METOH HafaHHA,
OTPMMAHHA Ta 34iCHEHHA po3paxyHKis 3a Mocayru i [Jorosip BBaXKA€eTbCA YKAAAeHUM 6e3 NifANMCAHHA B KOXKHOMY OKpemomy
BUNaaKy. Lia 3roga ymHHa npotarom aii JloroBopy Ta NpoTArom n’'aTW HACTYMHWUX POKIB Micns NpUNUHEHHA Moro aii. JaTtoto
yKNaZaHHA gaHoro JloroBopy B LLbOMY BUNAAKY € AaTa NiANMCAHHA 3aABM HA NPUELHAHHA.

3.2. ®i3nyHa ocoba, WO 3A4iicHMNA akuenT (MpUMMWHATTA) YMOB AaHoro [loroBopy, iMeHyeTbcs dani B TekcTi [orosopy
«ABOHEHTY.

3.3 ABOHeHTH, AKi paHiwe oTpumysanu Mocayru Big MocTavyanbHUKA Ha NiACTaBi NMCbMOBOrO AOFOBOPY, NPUEAHYOTHCA A0
uboro [orosopy wWwaaxom onnatu [ocayr MMocTayanbHUKa Ta/abo WANAXOM MPOAOBMKEHHSA KOpUCTyBaHHA [Mocayramu
MocTayanbHKKa. Taknmm aiasmm ABOHEHT TaKOXK MiATBEepAKYE aKTyasIbHICTb Ha4aHOI paHiwe MocTayanbHMKa iHpopmau,ii npo cebe.

4. OpraHi3auiiiHi Ta TeXHiUHi yMOBM HagaHHA Ta OTPMMaHHA ENeKTPOHHUX KOMYHiKaLiMHUX nocayr
4.1. YMOBU HagaHHA ENEKTPOHHUX KOMYHiKaLiMHWUX NOCAYT:

4.1.1. HasBHicTb y MNocTavyanbHUKA TEXHIYHOT MOXAMBOCTI ANS HaAaHHA ABOHEHTY 3aMoB/IeHOT ENeKTPOHHOT KOMYHiKaLinHOT
MNocayru. MNig TEXHIYHOK MOXKAUBICTIO PO3YMIETLCS 3HAX04KeHHA ABOHeHTa B 30Hi 4ii Nocayr i BUKOpUCTaHHA Aaa AoCTyny A0
Mocnyr HaNaWTOBAHOIO YCTaTKYBaHHA Ta NporpamHoro 3abesneveHHs AGOHeHTa.

4.1.2. O3HallomneHHa AboHeHTa 3 ymoBamu [lorosopy.

4.1.3. OdopmneHHss ABOHEHTOM 3anaBM Ha NPUEAHAHHA i3 3a3HAYEHHAM 00paHuX ENEeKTPOHHUX KoOMyHiKauiiHux Mocayr.
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4.1.4. BHeceHHA AGOHEHTOM Ha pO3pPaxyHKOBUIM paxyHOK [locTayasbHMKaA Naatexky 3a NigKAloY4eHHA A0 obnagHaHHA
MocTtavyanbHUKa.

4.1.5. BHeceHHA ABOHEHTOM Ha PO3PaxyHKOBUI paxyHOK lMocTavyasbHMKA MicAYHOT aBOHEHTCbKOI NaaTtu 3rigHo 3 obpaHMm
TapUPHUM NNaHOM Ta ONAATy 3aMOB/IEHMX J0AaTKOBUX Mocayr.

4.1.6. PeecTpauis ABOHEHTa B MepeKi i3 BUKOPUCTaHHAM iaeHTUdikaTopis.

5. MpaBa Ta 0608’A3KKN CTOPiH
5.1. NoctauanbHUK 30608B’A3aHMIA:

5.1.1. Po3no4yaty HagaHHA 3amMoBAeHMX MNocayr nicaa 3akiHY4eHHA pobiT 3 niakAtoueHHs ABoHeHTa A0 mepeKi NocTavanbHUKA
Ta onaaTM HUM 3aMOBIEHNX MOCAYT.

5.1.2. Hapasatu 3amoBneHi AboHeHTom Mocayru B TepmiHK, nepenbayeHi umm JJoroBopom, Ta BiANOBIAHO A0 BUMOT 3aKOHY
YKpaiHu «[po eNeKTPoHHI KOMyHiKaLii», MpaBua HagaHHA Ta OTPUMAHHA €/1EKTPOHHUX KOMYHIKaLiMHUX NOCAYT, 3aTBEPAMKEHMX
noctaHoBot KabiHeTy MiHicTpiB YKpaiHu Big 25.06.2025 Ne 761 (gani — MpaBuna), Ta iHWKWX HOPMATUBHO-MPABOBUX aKTIB i
HOPMaTMBHUX AOKYMEHTIB y chepi eNEKTPOHHUX KOMYHIKaLiit YKpaiHu.

5.1.3. Hectn nepes ABOHEHTOM BiANOBIAAbHICTb, NepeabayeHy cT.125 3akoHy YKpaiHu «po enekTpoHHI KOMYHiKauii», y pasi
HeHafaHHA abo HeHanexHoro HagaHHA Mocayr.

5.1.4. Hapasatu Mocayru 3a BCTaHOBAEHMMM 3HAYEHHAMM NOKA3HUKIB AKOCTI BiANOBIAHO 40 HOPMATUBHUX SOKYMEHTIB Y chepi
€N1eKTPOHHUX KOMYHiKaLii, [loroBopy Ta ymoB HagaHHaA Mocayr 3 goaep*kaHHAM BUMOT [paBumAa Ta iHLWMX aKTiB 3aKOHOAABCTBaA.

5.1.5. Hapasatn A6oHeHTy Mocnyrn 7 AHiB Ha TUXKAEHb, 24 roanHKN Ha o6y, 365 aHis y poui.
5.1.6. HapaBatu A6oHeHTy MNocnyru 3 BUKOPUCTAHHAM LndpoBoro ob6agHaHHS.

5.1.7. B Tepmin npoTarom 3(Tpbox) 4ib i3 3adikcoBaHOro MOMeHTY NogaHHsA ABOHEHTOM NMOBIAOMNEHHS MNP0 HEAO/IKM YCYHYTH
NPUYUHM, AIKI NPU3BENM A0 HEOTPUMAHHA MNocayr AGOHEHTOM.

5.1.7.1. 3a paxyHoK [locTayasbHMKa 3abe3nedyyBaTW YCYHEHHS MOLWIKOAMKEHb MepexKi (40 ToukM aemapKauii 3i CTOpOHM
MocTayanbHUKa)

5.7.7.2. 3a paxyHok AboHeHTa 3abe3neyyBaTi YCYHEHHA NOWKOAXKEHb MepeKi (40 ToUKkM gemapKalii 3i cTopoHn AboHeHTa)

5.1.8. HapaBat AGOHEHTY KOHCYNbTaLiMHY NiATPMMKY 3 NUTaHb, NOB’A3aHUX 3 GYHKLiOHYBaHHAM [ocayr, NPOTArOM Te pMiHy
Aii upboro Jorosopy 3a TenedoHaMu, BKasaHMMM Ha canTi MocTayanbHUKa.

5.1.9. Ha 3anuT AboHeHTa HagaBaTK iHpopmaLito Npo nepenik cepTUdikoBaHOro obiagHAHHSA, SAKEe MOXKHA MiAKAYaTH 40
KOMYHiKaLiMHOT mepeKi 3arasibHOro KOPUCTYBaHHA A1 OTPUMaHHSA nocayr MoctayasbHUKa.

5.1.10. Bectn obnik obcary Ta BapTocTi HagaHux A6oHeHTy locayr 3a KOXHMM BMAOM OKpemo, 3abesnedysatu lioro
[0CTOBIpHICTb Ta 36epiratv 3anMcuK Npo HagaHi MocayrM NPoTArom CTPOKY NO30BHOT AABHOCTI, BU3HAY€HOrO 3aKOHOM.

5.1.11. 3abe3neyyBaT NPaBU/IbHICTb 3aCTOCYBaHHSA TapndiB Ta CBOEYACHO iIHPOpMyBaTH ABOHEHTa MPO X 3MiHy.

5.1.12. HanpaBnaT cBOIX NpauUiBHMKIB 33 BUKAMKOM ABOHEHTa A/1A YCYHEeHHS MOWKOoAXeHb aboHEHTCbKOro ob6i1agHaHHs,
abOHEHTCbKOT NiHii, BUKOHAHHA iHWWX POBIT.

5.1.13. BxuBaTM BiAMOBIAHO [0 3aKOHOAABCTBA 3axo4iB 3 3abesneyeHHA TaemHMUi iHPopmauii, WO nepenaeTbca
KOMYHiKaUiiHUMK Mmepeskamn, KoHdiaeHUinHocTi iHbopmauii npo A6oHeHTa Ta Mocnyru, AKi BiH OTPMMaB YM 3aMOBSAB.

5.1.14. IHpopmyBaTM ABOHEHTa NPO NOPSAAOK i TEPMiHM pPO3rAAay 3asAB Ta cKapr AGOHEHTIB.

5.1.15. MNonepea)kaTn ADOOHEHTa He ni3Hile HiX 3a TPU MicAli NPO NPUNUHEHHA AIANbHOCTI 3 HafaHHA eNeKTPOHHMX
KOMYHiKaLi nocayr.

5.1.16. IHdopmyBaT ABOHEHTa WOAO0 BNpPOBaAKeHHA HoBux Mocnyr, Tapudis Ha MMocayrn, WO BCTAHOBAKOKTLCA HUM
CaMOCTIlHO, He MNi3Hille HiK 3a CiMm KafeHAapHUX AHIB A0 iX 3anpoBaf)KeHHA B KyTKax CMoXuBauiB (nokynuis) B odicax
MocTayanbHWUKa, Ha odiuiitHoMy caiiTi [TocTayanbHMKa Ta B iHLWMIA CNOCI6, WO He cynepeynTb 3aKOHOA4aBCTBY.

5.1.17. IHdopmyBaT ABOHEHTa, Nif Yac 3BEPHEHHA OCTaHHbOrO A0 iIHPOPMaL,iMHO-A0BIAKOBOIO LEHTPY MNocTayanbHMKa, Npo
aBapii Ha eNeKTPOHHI KOMYHiKaLiMHi mepexi i3 3a3HaYeHHAM OPIEHTOBHMX CTPOKIB YCYHEHHA MOLWKOAMKEHb, BU3HAYEHUX 3
ypaxyBaHHAM BUMMOT HOPMATUBHUX AOKYMEHTIB y chepi KOMyHiKaLil.

5.1.18. IHpopmyBaTM ABOHEHTA NPO BUKOHAHHA KaniTanbHWUX, NPodiNakTUUYHUX YK iHWKX PobiIT, WO npusseae 40 TMMYacoBOro
CKOpOYeHHA nepeniky Mocayr 4m NpuNUHEHHA iXx HAJAHHA, @ TAKOXK CTPOKM MOHOBAEHHA HaaaHHA Mocayr, He Ni3Hile HiXK 3a AecATb
pob60ouMx AHIB A0 NOYATKY BUKOHAHHSA TaKUX POBIT WAAXOM PO3MilLleHHA iHpopMaLii B KyTKax cnouBauiB (Mokynuis) B odicax
MocTayanbHKKa, Ha odiuiiHoMy caliTi MocTavabHMKA Ta B iHWKIA CNOCib, WO He CynepeYymnTb 3aKOHOAaBCTBY.

5.1.19. BcraHoBntoBaTK abo 3miHIOBAaTM nepenik Ta YMOBM HagaHHA [Mocnyr 3a 3anaBoto ABOHEHTA 3rigHO 3 TeXHIYHUMM
MOXKMBOCTAMM MNOCTavanbHUKA.

5.1.20. NpuiimaTu Ta BecTn 061iK 3anB (ckapr) ABoHeHTa Npo HagaHHA Mocayr Ta po3rnsaaaTi Taki 3anBu.

5.1.21. 3abe3neuyyBaTu CNpaBHWIN CcTaH obnNafHaHHA Ta NPOBEAEHHSA TexHIYHOro o6cayroByBaHHA Mepexi (4o Touku
AemapkKallii),BiAnoBigHO [0 TEXHIYHMX HOPM.



5.1.22. 3abe3nevyBaTy po3milleHHA Ha odilinHomy canTi iHpopmaLii Woao BU3HAUYEHUX MOKA3HMUKIB AKOCTI NOCAYT Ta iX PiBHi,
a TaKOX iHQOpMaLito LWoA0 MiHIMabHOI, cepeaHboi Ta MaKCMMAa/IbHOI WBUAKOCTI NPUMMaHHA Ta NepeaaBaHHA AaHUX.

5.2. MoctayanbHUK Ma€E NpaBo:

5.2.1. BumaraTtu Big AGOHEHTa AOKYMEHTM Npo NiaTBepAsKeHHA BiAnoBigHOCTI Moro obnagHaHHA BMMOramM HOPMaTUBHMUX
LOKYMEHTIB Yy chepi eNIeKTPOHHUX KOMYHiKaLii, Ta He HagasaTtu Nocayrn, BU3HaUYeHi UMM AOTOBOPOM, A0 Npea’sBAEHHA TaKuUX
LOKYMEHTIB.

5.2.2. YcTaHOBAOBATM Ta 3MiHIOBATK Tapudu, TapmudHi naaHm Ha MNocayry, Wwo HUM HagatoTbcA, PopmMyBaTH Ta 3aCTOCOBYBATH
TapudHi NNaHK y NopAaKy, BU3Ha4YeHoMy AaHum [loroBopom.

5.2.3. MocTa4yanbHMK MA€E NpaBo 3MiHIOBaTX YMOBM Lboro Jlorosopy 3 nonepeaHim nosigomneHHAM ABOHEHTa HE MEHLU, HiX
3a 7 (cim)KaneHZgapHUX OHIB A0 BNPOBAZAMEHHA 3MiH WAAXOM onybiKyBaHHA iHPopmaLii Npo Taki 3miHWM Ha odiliHOMy caiTi
MocTayanbHKKa, B abOHEHTCbKUX Bigdinax MocTtayanbHMKa abo iHWKMM A0CTYyNHUM A4 MNocTavanbHUKa cnocobom. AKLo ABOHEHT
He 3rofieH 3 BHeceHUMM MocTavanbHUKOM 3MiHaMu B uel [Jorosip, AGOHEHT NOBUHEH NPUNUHUTU OTPUMAHHA Mocayr, NTMCbMOBO
nonepeamMsLuM Npo ue MocTavyanbHUKa. BUKopucTaHHA | oniaTta A6oHeHTom Mocayr nicaa onybaikoBaHoi 4aT HabpaHHA YUHHOCTI
3MiH € HesanepeyHUM pakTom 6e3yMOBHOIO NPUIAHATTA ABOHEHTOM LMX 3MiH.

5.2.4. MpunuHUTK HagaHHA Mocnyr y pasi HecBoeyacHoi onnatn ABoHeHTOM 3amoBieHuUx MNocayr.

5.2.5. MpusynunHutn HagaHHAa Mocayr y pasi BigCYTHOCTI BUAAHOrO B YCTAHOB/IEHOMY 3aKOHOAABCTBOM NOPAAKY AOKYMEHTA
npo NiaTBEpAMKEeHHA BiANOBIAHOCTI MOro KiHUEeBOro o6nagHaHHA BMMOramM HOPMATUBHWX AOKYMEHTIB y cdepi eneKTPOoHHUX
KOMYHiKaLLil, AKLLO NiciA BpyYeHHs nonepeskeHHA ABOHEHT NpoTArom micaua He 3abe3neymns MOro 3amiHy; Ha NiACTaBi pileHHA
Cyay, AKWO ue obnafHaHHA BUMKOPUCTOBYETbCA ABOHEHTOM A/1A BYMHEHHA MNPOTUMPABHMX Ai abo AN, WO 3arpoXKyoTb
HaujioHaNbHiKM 6e3neLi; B iHWWX BUMNaZKaxX, BCTAHOB/IEHUX 3aKOHOM.

5.2.6. MpunuHNTM HagaHHA Mocnyr ABOHEHTY:
5.2.6.1. y pa3si HegoTpMMaHHA ABOHEHTOM YMOB L,bOro [JoroBopy Ta YUHHOIo 3aKOHOAABCTBA YKpaAiHu;
5.2.6.2. y BUNaaKy BUABNEHHA daKTy BeaeHHA AGOHEHTOM rocnoAapCcbKoi A4isNbHOCTI B Micui oTpumaHHs Mocnyr;

5.2.6.3. y pasi He niaTBepaskeHHA ABoHeHTOM 3a BMMOroto MNocTayanbHMKa TOro, WO B micui oTpumaHHA Mocayr Nocnyramum
KOPUCTYETbCA 0c0ba, 3 AKOI YKNageHo Jorosip;

5.2.6.4. aKw,0 ABOHEHT NopyLUMB BUMOIM 3aKOHOAABCTBA LW0A0 eKcnayaTau,ii KiHueBoro o61agHaHHs.

5.2.7. TUM4YacoBO NPUNUHWUTA HagaHHA Mocayr y 38°A3Ky 3 NpoBeAeHHAM NPOGINAKTUYHMX, PEMOHTHMX YU iHWKX POBIT.
Tumuacose NPUNUHEHHA HagaHHA MoCcAyr He NOBUHHE NepeBMLLYBaTU TePMiHK, NepesbayeHi HOPMaTUBHUMM aKTamMU.

5.2.8. BcraHoBntoBatM nepenbaveHi 3aKOHOL4ABCTBOM TMMUYACOBi OBMEKEHHA wWoAo HagaHwHa [locayr y Bunagaky

5.2.9. Y BunaaKy HeueHsypHoro TenepoHHoro abo ocobuctoro cninkysaHHA ABOHEHTOM 3 NpeAcTaBHUKamMM [MocTavyanbHUKa,
OCTaHHiI MaloTb MPaBO Hagani 34iMCHIOBATWU CMiNKYBaHHA 3 TakMM AOOHEHTOM BUK/OYHO 4Yepe3 eneKTPOoHHYy nowTy, abo
[0CTPOKOBO po3ipBaTh gorosip (ave. n.12.3 1a 12.4).

5.2.9.1 Y pasi HaBMMWCHOro MOWKOAXeHHss ABOHEHTOM OKPEeMOro CermMeHTy Mepei, KabenbHUX marictpanei, enemeHTis
NiABICKKN, AKi 3HAXOAATbCA B KOPUCTYBaHHI [lOCTavaibHUKA, OCTAaHHI Ma€ NPaBo HeramHo NPUNUHUTU HAZQHHA NOCAYT LbOMY
ABOHeHTOBI i po3ipBaTy AoroBip y nepeabayveHomy B. N.12.3 Ta 12.4 nopsaaky.

5.3. A6OHeHT 3060B’A3aHMit:
5.3.1. JoTpmyBaTUCb YMOB LbOro [JoroBopy Ta BUMOr YUHHUX HOPMATUBHUX aKTiB Y €1€KTPOHHMUX KOMYHiKaLin.

5.3.2. OTpumaTh NUCbMOBY 3rofy B/acHMKa NpumilieHHs (byauHKy), ae BigbysatoTbcs poboTu 3 nigkntoueHHa Mocayr,
obymosnieHux gaHum [orosopom Ta/abo MOro AopaTkamu, Ha nposedeHHA [MocTayanbHUKOM POBIT MO MNiAKAOYEHHIO Ta
3abe3neunTn JocTyn A0 NPUMILLEHb, HAsBHOI iHOPACTPYKTYPU Ta KOMYHIKaLuii, CTOAKIB Ta JNiHiM 3B’A3Ky, sAKi HeobxiaHi gnAa
BMKOHaHHA pobiT (Y TOMy YMCAi A0 NOLL, AKi 3HAX0AATbCA B CMNi/IbHIM BAACHOCTI YM BIACHOCTI TPETIX 0Cib i T.M.), @ TAKOXK CAMOCTiiHO
OTPMMaTK YCi HeOBXigHI MMCbMOBI NOrOAMKEHHA. Y pasi HEMOXKAMBOCTI AOCTYNy cneuianictiB MocTayanbHUKA ANA NPOBEAEHHSA
pobiT, CTPOKM NiAKAOYEHHA Ta PeMOHTY [oCTa4yaibHUKOM He rapaHTyoTbCA. Y BUNAAKY, KON ABOHEHT He HAJa€ 3a3HaYeHUM
[03Bin (MMcbmoBy 3roay), Jorosip moxe 6yTv npunuHeHui NoctayaibHUKOM B OAHOCTOPOHHBOMY MOPAAKY, NPU LboMy ABOHEHT
BiAWKOAOBYE 30MTKM, AKi Byan HaHeceHi MocTayanbHUMKOM Yy 3B’A3KY 3 po3ipBaHHAM [loroBopy 3rigHO Ail04Oro 3aKOHOAaBCTBA
YKpaiHu.

5.3.3. CBoeYacHO onnavyyBaTy 3amoBAeHi [ocnyrn y po3mipax Ta B CTPOKK, BCTaHOBAEHi [JOroBopom Ta 3aKOHOA3BCTBOM.

5.3.4. Nosigomnatu MNocTayasibHUKA Y MICAYHUIA TEPMIH NPO 3MiHY NOWTOBMX ab0o NAATIKHUX PEKBI3UTIB, HAMMEHYBaAHHA Ta
iHWMX 060B’A3KOBUX PEKBI3UTIB, NepeabayeHunx B [Jorosopi.

5.3.5. BMKOpUCTOBYBATU KiHUEBE 06/MafHaHHA, WO MA€E AOKYMEHT Npo nNiaTBepAsKeHHA Moro BignoBigHOCTI BMMOram
HOPMaTMBHUX AOKYMEHTIB y chepi eNeKTPOHHMUX KOMYHiKaLLil.

5.3.6. He gonyckaTtu nigkntoyeHHn KiHUeBoro obnagHaHHA, Ake He Ma€e cepTudikaTta BignoBiAHOCTI.

5.3.7. He ponyckati BUKOPUCTaHHA KiHLLEBOro 061aHaHHA 3 MeTOH0, WO cynepeymnTb iHTepecam 6e3nekun aeprkasu, NopyLlye
rpPOMaACbKUIA NOPAAOK Ta NOCAra€ Ha YecTb i rigHICTb rpomaaaAH.



5.3.8. He ponyckaTu pgin, wWo MOXyTb MNepewkoaKaTu 6e3neyHin ekcnsyaTauii eNeKTPOHHUX KOMYHIKaLiMHUX Mepexx
MocTayanbHMKa, NiATPUMLI LiNiCHOCTI Ta B3aeEMOAl TakKMX Mepe, 3axucTy ix iHbopmauiiHoi 6e3neKku, yCcKiagHoBaTM un
YHEMOXNBAOBATU HadaHHA Mocayr iHWKUm AGOHEHTaM.

5.3.9. He BYMHATM nopylieHb NpaBua MapLpyTu3auii, poscunaHHAa CIMAMy, HecaHKLiOHOBaHOro BTpy4YaHHA B poboTy
€/1eKTPOHHOI0 KOMYHiKauiMHoro obnagHaHHsA MNMocTtavanbHMKa.

5.3.10. He gonyckaTi camoBi/IbHOro NepenaBaHHsA KiHLEBOro 06/1a4HaHHA B OpeHAy iHWWM ABOHEHTaM, a TaKOX MPOTArom
Mmicaus noBigomaath MNoctayabHWKa NPO 34aBaHHA NPUMILLEHb, KBAPTUP B OPEHAY, HAMOM YM NPO iX BiAYYKEHHS.

5.3.11. He ponyckaTv BUKOPUCTaHHA HAa KOMepPLiMHi OCHOBI KiHLEeBOro o61aaHaHHA Ta NiHiN ABOHEHTIB a1s HafZaHHA Mocnyr
TpeTim ocobam.

5.3.12. YTpumyBaTH y CNpaBHOMY CTaHi KiHUeBe 061aaHaHHA Ta NiHito ABOHEHTIB B MeKax XUTN0BOro BYyANHKY, KBAapTUpPK,
NPUMILLLEHHA.

5.3.13. MoBigomnaTh, y TOMy YUCAi NUCbMOBO, Ha 3anuT MNocTavasibHUKA TMN KiHLEeBOro o6/1agHaHHSA, WO BUKOPUCTOBYETLCA
ONA OTPUMaHHA Mocayr.

5.4. AGOHEHT Mma€ npaBo:
5.4.1. BubupaTu Bug ta nepenik Mocayr, Tapnd abo TapudHMii NnaH, WO NPONoHYeTbCA MNocTavanbHMKa.

5.4.2. be3onsiaTHO OTPUMYBaTK Big, MocTayanbHMKa BUYEPNHY iHGOPMaLLitO MPO 3MICT, AKICTb, BApTiCTb Ta NOPAAOK OTPUMAHHA
Mocnayr.

5.4.3. CBo€YaCHO OTpMMyBaTK 3amoBeHi MNocayry BCTaHOBNEHOT AKOCTI.
5.4.4. OtpumyBaTtu Big, MNocTavyanbHUKA BiZOMOCTI Npo OTpUMaHI Nocnyrn B nopsaaKy, BCTaHoBeHOMY [paBuaamu.

5.4.5. Ha obmexeHHs MocTavanbHMKa JOCTYNy A0 OKpeMux Buais Mocayr Ha nigctasi 1Oro 3aABM Ta TEXHIYHOT MOXKINBOCTI
MocTayanbHuKa.

5.4.6. Ha noBepHeHHs MNocTavyaibHUKOM HEBMKOPUCTAHOT YACTKM KOLWTIB Y pasi BiaMOBM BiA nonepeaHbo onnadveHnx MNocayry
BMMagKax i nopAaKy, BU3HaveHux [lorosopom.

5.4.7. Ha BigWKoAyBaHHA BAPTOCTi HEAOOTPMMAaHMX MNOCAYT Yepe3 HEBUKOHAHHA Y1 HEHa/IeXKHE BUKOHaHHA MocTavanbHUKOM
0608’a3kis, nepesbayeHunx oroBopom, y NopaaKy, BCTAHOBNEHOMY 3aKOHOAABCTBOM YKPaiHu.

5.4.8. Biamosutucob Big Mocayr y nopagKy, BCTaHoBAeHOMY LM [Jorosopom.
5.4.9. Ha ockap»KeHHA HenpaBoMipHWX i MocTayasbHUKA 3rigHO 3 3aKOHOAABCTBOM.

5.4.10. Ha nopaHHA 3aABKW NPO TUMYaCOBE NPUMNMHEHHA HagaHHA Mocnyr Ha 3a3HaYeHU y Hilt TepmiH (KpaTHuid 30 gHiB), ane
He 6ifblWw AK oAWH piK. MpY LbOMY TaKUIM TEPMIH MOXKe 3MiHIOBaTUCA 3@ OKpemoto 3asaBoto ABoHeHTa. TuMyacoBe NPUNUHEHHS
HagaHHA Mocayr onnavyetbea 3a Tapudamm, BCTaHOBAEHUMM OCTavaNbHUKOM.

6. MopAapok po3paxyHKis
6.1. HagaHHsa Mocayr 3rigHo uboro [Jorosopy — Ha ymoBax nonepeaHboi onnatu Mocayr.

6.2. MomeHTOM onnatu Mocayr € gata PpaKTUYHOrO HAAXOOKEHHA KOLWTIB Big, ADOHEHTa Ha PO3PAaxXyHKOBMI PaXyHOK
[MocTayasnbHMUKa.

6.3. Po3paxyHKOBWI Nepioa, CTAaHOBUTb OANH KaneH4apHUN mMicaub.

6.4. Ha Mocnyru MNocTayanbHUK CaMOCTIMHO BCTAHOB/OE Tapudu. MocTavyanbHMK MA€E NpaBoO 3MiHIOBATM Taki Tapudu Ta
3acTocoByBaTH 3a [JOoroBopom HOBi Tapudu He paHille, HixK Yepes cim AHIB 3 4aTW iX ONPUNOAHEHHA, AKWO 6inbll Ni3HIN TepmiH
He BM3Ha4yeHo [ocTavyanbHUKOM Yy AOKYMEHTI, SKMM 3aTBepaKeHo Tapuou. MNybnikauia 3miH Tapudis Ha odiuiiHomy calTi
MocTavanbHMKa (microteam.com.ua) BBaXKaEeTbCA iX ONpUAOAHEHHAM. Y BUNaAKy HenoroaxkeHHa AboHeHTa 3 HoBuMuK Tapudamm
BiH Ma€ NpaBo AOCTPOKOBO NPUNUHUTYK Aito [JoroBopy, MMCbMOBO NonepeauBLn Npo Le MocTavanbHUKA He Ni3Hile Hix 3a N'aTb
[OHiB [0 BBeAEeHHA HoBux Tapudis. Y BUNaaKy HEOTPMMaHHA MocTavyaNbHUKOM Y BKasaHi CTPOKM MOBIAOMIEHHA NPO BiAMOBY Bif,
Jorosopy Big, AboHeHTa Tapudu BBaXKatoTbCA NPUMHATUMU ABOoHeHTOM. MpunuHeHHs gii Jorosopy 3a 6axkaHHAM ABOHeHTa
BifAOyBa€eTbCcA B 0OYMOB/EHI AAHMM MYHKTOM CTPOKM BMK/IKOYHO 33 HAABHOCTI MOCWAAHHA B MOBigOMAEHHI npo niacrasu
NpUNUHEHHA [loroBopy, a came HenoroAKeHHs 3i amiHoto Tapuodis. 3miHa Tapudis BiabyBaeTbea 3 1-ro umcna micaua, HacTynHoro
3a micauem po3mileHHA nosigomneHHA Ha CanTi MocTavyanbHUKa

6.5. BapTicTb Mocnyr BU3HaYaeTbCA BiANOBIAHO A0 Aitoumnx Tapudis MNocTtayanbHMKa. Tapuodu 3a [loroBopom MocTayasbHUK Ma€E
npaBo 3MiHIOBaTN B OAHOCTOPOHHbOMY MOPALKY.

6.6. [1na oTpumaHHA Nocnyr AGOHEHT WoMicAYHO NPOBOAMTbL NonepeaHto onaTty BapTocTi Mocayr B nopAaaKy nepeaonsiaTv 3a
HACTYMHWUI KaneHgapHUM micsaub.

6.7. Mpu 3ajlicHeHHi onnaTtn Mocnyr A6oHeHT BKasye OP y po3aini npusHayeHHs naaTexy.

6.8. 3a yac, npoTtsarom sikoro MocayrM He HagaBanuca 3 BUHM ABoOHeHTa, aboHeHTCbKa N/aTa Ta iHWi 060B’A3KOBI NiaTexi
HapaxoByoTbcsA AGOHEHTY B MOBHOMY 06cA3i.
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6.9. 3a nucbmoBol 3asBok0 ABOHeHTa MNPO MOBEPHEHHA TPOLIOBMX KOWTIB (B AKiM 3a3HavyaeTbcA HOMep A0roBopy,
PO3pPaxyHKOBWI paxyHOK ABOHeHT Ta NiAcTaBu Ana noBepHeHHA ABOHEHTY rPOLIOBUX KOLWWTIB), NPWU HAaABHOCTI rPOLIOBUX KOLWTIB
Ha paxyHKy ABoHeHTa Ta niacTtas — MNocTavyanbHUK NPOBOAUTL NOBEPHEHHA ABOHEHTY 3a/IMLWKOBUX KOLUTIB.

6.10. AKLLO A0 OCTAHHBLOTO AHA MicAuA KowTn ABOHeHTa He NepepaxoBaHi Ha PO3paxyHKOBMUI paxyHOK MocTavyasbHUKa, TO
NnepLoro YMcaa HaCTynHOro MicAuA, Npu HaaBHOCTI 3aboproBaHocTi y AbBoHeHTa abo HeAOCTATHIN Cymi aBaHCOBOrO BHECKY A1
KOpUCTYBaHHA Mocnyramm y noToMHOMY MicsLi, HagaHHA Mocnyr AGOHEHTY aBTOMaTUYHO NPU3YNUHAETLCA L0 MOMEHTY BHECEHHSA
OCTaHHiIM HeobxigHoi cymu. MNepepaxyHoOK po3mipy aboOHEHTCbKOI N1aTK NPONOpPLIHO Yacy TUMYACOBOrO NPU3YNNHEHHA HaZaHHSA
Noc/yr He 3aCTOCOBYETLCA A0 NATEXKiB, AKi HaAiWAM B nepio 3 1 (nepworo) no 9 (aes’aTe) UMcno KaneHZapHOro Mmicaus.

6.11. Kpeaut posipn — fogatkosa nocayra MocravanbHMKa, Wo HagaeTbca ADOHEHTAM y pasi MoOpyLWeHHA OCTaHHIMU TEPMIHIB
onnatu MNocayr, BCTAHOBNEHUX YMOBamMM Lboro [orosopy. [laHa nocnyra 403BOASE TUMYACOBO BiZHOBUTU AOCTYN OO MeEpPEi
IHTepHeT Ta ENeKTPOHHMX KOMYHIKaLiMHUX NOCAYr Npy HeraTMBHOMy 6anaHci 0cob0Boro paxyHKy. MakcumasibHa TpUBanicTb Aji
nocayrn “Kpeaut gosipn” — 5 poboumx aHiB. Mnata 3a KopucTyBaHHA nocayroto “Kpeaut posipn” He cTAryetbcA. AKTUBYBATU
NocAyry MOX/MBO LUIAXOM 3BEPHEHHA ABOHeHTa 40 Konn-LeHTpy MNoctavanbHMKa. CKOPUCTATUCA NOCAYTO MOMKAMBO TibKK 1
pa3 Ha micaub. ABOHEHT, AKUIA KopuMCcTaBcsa nocayrot “Kpegut aosipn”, 30608’A3aHnin onaatuT aboHNNaTy 3a NOTOYHUIN MicALb.

7. BianosiganbHicTb CTOpiH

7.1. CTOpOHM HecyTb BiAMNOBIfA/NbHICTE 3@ HEBMKOHAHHSA abo HeHaneXHe BWKOHAHHA [lOroBopy 3rigHO 3 YMHHUM
3aKOHOJaBCTBOM YKpaiHU.

7.2. NpaBOMipHE MPUMNUHEHHA 4K CKOpoyeHHA [ocTayanbHMKOM nepeniky Mocayr He 3BinbHAE ABoHeHTa Big 0608B’A3KY
onnaTUTM HagaHi vomy Mocnyru.

7.3. Y pasi BUABNEHHA NOLIKOAMKEHHA €1EKTPOHHOI KOMYHIiKaLiMHOI Mepei, Wo cTtanoca 3 BUHU ABOHEHTa, yCi BUTpaTu
MocTayanbHMKA Ha YCYHEHHA MOLWKOAMKEHHSA, a TAKOX BiALWKOAYBAHHSA iHWMX 36UTKIB (Y TOMY YnCni HeAO0OTPUMAHNUIN NPUBYTOK)
noknagatoTbcs Ha ABOHeHTa.

7.4. MocTavyanbHUK Hece nepes AGOHEHTOM 3a HeHaZaHHA abo HeHanexHe HagaHHA Mocayr Taky MaliHOBY Bi4NOBIAANbHICT:

7.4.1. 33 HEHAAAHHA OMNMAYEHUX T €/IEKTPOHHUX KOMYHIiKaLLiMHMX Nocayr abo HafaHHA ix B 06CA3i, MEHLWOMY 33 ONJIAaYeHUn —
Yy pO3Mipi onnayeHoi BapToCTi HeHaaaHux Mocayr Ta wrpady B po3mipi 25 BigcoTKiB Big BapTocTi Mocayr.

7.4.2. 3a 6e3niacTaBHe BiAKNOUYEHHSA KiHLEBOro o61aaHaHHA —y po3mMipi aboOHEHTHOT NnaTu 3a Becb Nepios, BiAKNOUEHHS.
7.4.3. 3a 6e3niacTaBHi CKOPOUYEHHS YK 3MiHY nepeniky Mocayr —y po3mipi aboHEHTHOI NaaTW 3a OA4MH MicALb.

7.4.4. Y pasi HeyCYHeHHA NPOTArOM KOHTPOJ/IbHUX TEPMIHIB YCYHEHHA MOLKOAMEHb i3 3adiKCOBAaHOrO MOMEHTY NoAaHHA
ABOHEHTOM 3aABKM LLLOAO NOLIKOAKEHHA €N1eKTPOHHOT KOMYHIiKaLiMHOT Mepexi, AKke yHemMoXansuno aoctyn AboHeHTa go Mocayr
ab0 3HM3MNO A0 HENPUNYCTUMMUX 3HaYeHb NMOKA3HWMKM sIKOCTi Mocayr, aboHeHTCbKa NiaTa 3a Becb Nepios NOLKOAMKEHHA He
HapPaxoBYETbCA (KpiM BMNAAKIB MOWKOAKEHb 3 BUHM ABOHeHTa), a MocTavyanibHUK Y pasi HeyCYyHEeHHS MOLWKOAXKEHHA NPOTArom
n’aTh 4i6 i3 3adikcoBaHOro MOMeHTy nogaHHA ABOHEHTOM BiANOBIAHOI 3asABKM, cniavye ABoHeHTy wTpad y po3mipi 25 BigcoTkis
B, ,060BOi aBOHEHTCbKOI N1aTH 33 KOXKHY 400y NepeBuLLEeHHS LbOoro TepMiHy, ane He Binblue HixK 3a TPU micau,i.

7.5. Cnnata wTpadHUX CaHKLiA, BM3HAYeHUX y n.7.4. [loroBopy, 34iMCHIOETbCA LIAAXOM MPOBEAEHHA MepepaxyHKy 3a
HaCTYMHWI po3paxyHKOBWIA nepioa (3MmeHWweHHA ABOHEHTY Cymu 40 chnnaTth).

7.6. MNocTav4anbHUK He Hece MaWHOBOI BignosiganbHocTi nepen AboHeHTom, nepeabaveHoi n.7.4. [loroBopy, yHacnifok aji
HenepebopHOi cuaM (3eMNeTpyc, MOXKeXKa, MOBiHb, KPUTUYHE OBMep3aHHA AiHilA 3B’A3KYy, yparaH TOWO), BUKPALEHHA uu
NOLUKOAMKEHHA 3/JI0BMUCHUKAMM NIHIMHUX Ta CTaHLiMHWUX CNOPYA, O BUKOPUCTOBYHOTLCA MocTavyanbHUK, abo AKLLO HEMOXKAUBICTb
HagaHHA Mocayr BUHMKAA 3 BUHU ABOHEHTa.

7.7. MuTaHHA BiAWKoAyBaHHA 3aBAaHUX ABOOHEHTY @aKTUYHMX 30UTKIB, MOpanbHOi LWWKOAW, BTPAyYeHoi Burogu yepes
HeHaneXKHe BUKOHaHHA MNocTavanbHUK 0608 A3KIB 33 LM [loroBOpOM BUPILLYHOTHCA B CYA0BOMY MOPALKY.

7.8. MocTa4yanbHUK He Hece BignoBiAaNbHICTb:

7.8.1. 3a 3micT Ta AKicTb NepeaaHoi/oTpMmaHoi No mepexi iHdopmalli, a TaKoXK npasamBicTb iHbopMaLlii, Lo byna oTpumaHa
ABOHeHTOM NpW HagaHHi Momy Mocnyr;

7.8.2. nepep, TpeTimm ocobamu, AKLWO iM byae 3anodisHU 36MTOK, NOB'A3aHNUIM i3 oTPUMaHHAM ABoHeHTOM [Mocayr;

7.8.3. 3a AKicTb pobOTM OKpPeMUX CermeHTiB i By3niB rn106anbHOI MeperKi IHTepHeT, OCKiNbKU IHTepHeT € A06pOoBiAbHUM
06’e4HAHHAM Pi3HUX MEepEeXK.

7.8.4. 32 moxkuBe noriplweHHs akocTi Nocayr i nepeboi B ix HaAaHHI, TPUUYNHUN AKMX NepebyBatoTb 33 MEXKaMWn KOHTPOJIHO
abo BnavBy MocTavyasbHUKA, 30KPEMA NOLKOAMKEHHSA 3a4iAHNX B HaZaHHI NocayrM obnagHaHHA Ta KOMYHiKaLin, HeAOCTYNHICTb
cepBepiB, WO 3HAX04ATbCA He Nig agMiHicTpyBaHHAM MNocTavyanbHUKa, 0OMeXKeHHA WBUAKOCTI agMiHiCTpaTopamu cepBepis, WO
He € BnacHicTio NocTavanbHMKa i TaKe iHWwe.

7.8.5. 3a Hemoniku poboTH 3acobiB 3B'A3KY, CAPUYMHEHI CTUXIMHUMU AMXaMWU Ta MNOLWKOAMKEHHAMU eIEKTPOHHUX
KOMYHiKaLiMHUX Mepex TpeTimn ocobamu;

7.8.6. 3a BTpaTy AGOHEHTOM igeHTUdiKaTopiB A0CTyny abo iX OTPMMAHHA TPeTiMM ocobamm He 3 BUHU [ocTavaibHUKa;



7.8.7. 3a HepgoNikM poboTH 3acobiB 3B’A3KY, AKI BUHUKAM BHACNIAOK BUKOPUCTAHHA HENiLEH3iMHMX, HEAKICHMUX, HENPaBU/IbHO
Ha/NaWTOBaHMX NPOrPamMHUX MPOAYKTIB, ab0 HeCNPaBHUX KOMM'IOTEPHUX cucTem ABOHEHTa;

7.8.8. 3a Buxig 3 nagy Komn'toTepHoi cuctemn ABOHEHTa BHAC/iZOK HenpaBWAbHOrO abo BiACYTHLOrO 3a3eM/IEHHS
Komn'toTepHoi cuctemmn AGOHeHTa;

7.8.9. 32 HecnpaBHicTb KabenbHOT Mepexki B NpuMileHHi ABOHEHTa;

7.8.10. 3a npami abo Henpsami 36UTKK (y TOMY YnCAi yNyLLeHY BUrOAY, BTPATY KNIEHTIB, BTpaTy penyTauii Towo) AboHeHTa abo
TpeTboi CTOPOHU NoB'A3aHi 3 Mepepsoto Mocayr.

7.8.11 i He po3rnagae npeTeHsiit, CTOCOBHO po60TM 6E3KOLWTOBHUX A0AATKOBUX CEPBICIB.

7.9. Mpu BUKOPUCTAHHI TpeTimn ocobamu igeHTUiKaTopiB gocTyny AGOHeHTa, OCTaHHIM Hece BigNOBiAANbHICTb 32 AiANbLHICTL
TaKMX KOPUCTYBAUiB, L0 BUKOPUCTOBYIOTb HagaHi ABOHeHTy iaeHTudiKaTopm gocTtyny.

7.10. MocTavyanbHUK He 30608’A3aHNI 3ab6e3nedyyBaTv ABOHEHTa NPOrpamMmHMMM NPOAYKTaMM Ta HAMALITOBYBAaTW NpOrpamHe
3abe3neyeHHA ABOHeHTa.

7.11. AGOHEHT Hece BIAMNOBIAANbHICTb | PU3MKM 33 KOPWUCTYBaHHA KiHUEBMM o06/1a4HaHHAM, PO3TallOBaHMM Yy Koro
NPUMILLEHHI.

7.12. KOXKHUI BUNAA0K NOWKOAMKEHHA KOMYHiKaLUiiHOro 061agHaHHA Ta NiHilA, AKi 061iKoByOTbCA Ha 6anaHci MocTavyanbHUKa,
0hOPMNAETLCA aKTOM, LLO MiANUCYETLCA NPeACTaBHUKOM [MocTayanbHUKA Ta 0cob0t0, 3 BUHU AKOI CTasoCA MOLWKOAMKEHHA (3a
YMOBMW il BUABNEHHSA). AKLLO 0coba, 3 BUHM AKOT CTaNocA NOWKOAKEHHA, BiAMOBAAETLCA Big NiANMCAHHSA, aKT NigNUCYETbCA ABOMA
npeactaBHMKamm MNoctayanbHMKaA. YCi BUTPATM Ha YCYHEHHSA NOLWKOAMKEHHSA, @ TAKOXK BiALWKOAYBaHHSA iHWWX 36UTKIB (Y TOMY umnchi
yNyLWEeHHs BUroan) B yCTaHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY NOKNAAA0TbCA HAa 0CObY, 3 BUHM AKOI CTaI0CA NOLWKOAKEHHS.

8. dopc maxkop

8.1. CTOpOHM He HecyTb BiAMOBIAANbHICTb 3@ HEBUKOHAHHA YM HeHasieXHe BMKOHAHHSA CBOiX 30608’A3aHb 3a JloroBopom
BHac/iAoK Aji ob6cTaBuMH HenepebopHOoi cuam abo 3 BUHM iHWOT CTopoHKU. o ob6cTaBMH HenepebopHOI CUAN HanexKaTb: BilHa,
CTpalKy, NOXKesKi, BUBYXW, NOBEHI UM iHLI CTUXIHI Nnxa; oronoLleHHA embapro, iHwWi Aji Yn 6e3aianbHicTb opraHis Baaau Ta/abo
ynpasAiHHA YKpalHXM 4M iHWKWX KpaiH, NiANPUEMCTB, YCTaHOB, OpraHisauiii, NpoTMNpaBHi Aii TpeTix ocib Aki H6e3nocepeAHbO
BMN/MBalOTb Ha BUKOHaHHA CTopoHamu ix 0608B’A3KiB. CTOpoHM 3060B’A3aHi NMCbMOBO, He Mi3Hiwe 48 roAnH 3 MOMEHTY HacTaHHA
06CTaBMH HenepebopHOT CUK, NOBIAOMUTU OAHA OA4HY NPO HAaCTAHHA TaKMX 0O6CTAaBUH, AKLLO BOHW MNepPeLlKOAKATb HaleXKHOMY
BMKOHaHHIO [lorosopy. MigTeepasKeHHAM HacTaHHA 06CTaBUH HenepebopHOi cuan € odiuiiHe NiATBEPAKEHHA TaKMX 06CTaBUH
TOproBo-NpOMMC/IOBOIO ManaTol YKpPaiHK, ke HaJa€eTbCA He Mi3Hiwe HixK yepe3 10 KaneHAapHUX AHIB 3 AHA HACTAaHHA TaKUX
06CTaBMH. Y BMNAZKY HEMOMAMUBOCTI BUKOHaHHA CTopoHoto 0b60B’A3KiB 3a [loroBopom Yepes NpoTMNpPaBHi Al TpeTix ocib, Taka
CTOpoHa NOBMHHA B 3a3HAYEHWUI BULLE TEPMIH HaAaTU SOKYMEHT, AKMIA byae niaTBepArKyBaTM NPOTUNPABHICTL Aill came TpeTix
ocib.

8.2. MocTayaNbHUK He Hece BiAMOBIAANbHICTL 33 HEMONK/MBICTb BMKOHAHHA YMOB Uboro JloroBopy BHacnifok Aii abo
6e3aiabHOCTI TpeTix ocib, Wwo 6e3nocepeHbo BNAMBAKOTL HA BUKOHAHHA YMOB Lboro Jorosopy.

9. MopAapok pob6oTu 3i 3BepHEHHAMM Ta 3assBaMu ABGOHEHTIB
9.1. AGOHEHT Ma€ NpaBo NoAaBaTh MocTavanbHUKY 3BEPHEHHSA (3aABY, CKapry) LWOAO OTPUMAHHA 3amoBAeHMX MocAyr.

9.2. TMocTayanbHUK 3060B’A3aHUI  PO3FAAHYTU NUCbMOBE 3BEPHEHHA AOOHeHTa B TepMiHM, nepeabayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW, Ta Hagatv ABOHEHTY, KOTPUI 3BEPHYBCA Y NUCbMOBIM dopmi, NMCbMOBY BiANOBIAb i3 3a3HAYEHMMM
pe3ynbTaTamMu po3rnaay AaHOro 3BePHEHHA.

9.3. TenedoH Ana peecTpauii NOWKOAKEHb, 3BEPHEHb Ta 3aAB BKa3aHWI Ha calTi NocTayaibHUKa.

9.4. Aapeca gnAa KopecrnoHAeHLUji BKazaHa Ha caiTi MocTavanbHMKa.

10. Nopaaok Bigmosu A6oHeHTa Big oTpumaHHa Mocayr

10.1. ABOHEHT mae NpaBO BiAMOBUTUCA BiA, OTPMMaHHA AK oKpemux Mocayr, Tak i Big Bcix Mocayr, Wwo HagalTbca 3a UMM
[orosopom, NMCbMOBO MOBiAOMMBLLY [ocTayanbHMKa.

10.2. BigmoBa AboHeHTa Big MNMocnayr cnpuumnHAe npunuHeHHA 306o8’A3aHb MNocTavyanbHUKa 3 HagaHHA Mocayr AGOHEHTY He
nisHiwe, Hixk yepes 30 (TPUALATb) KaneHAAPHMX AHIB 3 AaTM OTpUMMaHHA [MocTavanbHUKA 3asABM, AKWO GiNbWKIA CTPOK He
33a3HaYeHuUi y 3anBi.

10.3. Y pasi BigmoBu AboHeHTa Big ycix Mocnayr, wo HagaTbesa 3a umm [JoroBopom, [Jorosip BBAXKa€eTbCA PO3ipBaHUM.

10.4. OnnayeHa aBaHCOM, a/ie He BUKOPMCTaHa YaCTUHA KOLWTIB MepepaxoBY€ETbCA HAa paxyHOK AboHeHTa y 6aHKy npoTarom 15
poboumMx OHIB 3 AaTU OCTAaTOYHOrO PO3pPaxyHKy 3a JoroBopom. Y NMMCbMOBOMY MOBiAOMIEHHI ABOHEHT MOXKe BM3HAUUTU iHLINIA
33aKOHHMI cnocib NoBepHEHHA HEBUKOPMUCTAHOI CYMM aBaHCy.

11. BupiweHHA cynepeyok



11.1. Y BMNaaKy BUHUKHEHHSA cyrnepeyok Ta po3bixkHocTen 3a umm [loroBopom CTOPOHM BUPILLYIOTb iX LWIAXOM NeperoBopis.

11.2. AKWO cynepeykn He MOXKyTb ByTK BperynboBaHi CTOpPOHAaMM LAXOM MEeperoBopiB, CMipHi NMTaHHA NepeaaloTbCsa Ha
po3rnaag, 40 rocnofapcbKoro cyay, 3rigHo 3 YAHHUM 3aKOHOA4AaBCTBOM YKpaiHu.

12. TepmiH aii orosopy
12.1. Llet [oroBip HabyBa€ YAHHOCTI 3 AHA MOro NiANMCAHHA Ta Ai€ NPOTArOM O4HOTO POKY.

12.2. Akwo 3a 30 KaneHJapHUX AHIB A0 3aKiHYeHHA TepMiHy Aii Jorosopy xoaHa 3i CTopiH He nNoBiAoMMWAa NUCbMOBO NPO
Moro NpunuMHeHHsA, [loroBip BBAa*KAETbCA NPOAOBKEHMM Ha TUX CAMMUX YMOBaX Ha HaCTYMHWUI piK.

12.3. KoxkHa 3i CTopiH mae npaBo AOCTPOKOBO MPUMUHUTM Aito [oroBopy, NUCbMOBO (PEKOMEHAO0BaHUM JIUCTOM 3
nosigomneHHAM abo nianucaHHAM BianosigHoi 3asBu B odici MocTayanbHMKa) nonepeamswmn npo uUe iHwy CTopoHy 3a 20
Ka/fieHAapHUX OHIB.

12.4. [orosip po3puBaeTbca Ta/uM nNpunuHAeTbca CTOpOHaMM MiCAA NPOBEAEHHSA MNOBHOTO B33aEMOPO3PAXYHKY MiXK
CTopoHamu. Y BMMagKy icHyBaHHA 3aboprosaHocTi AboHeHTa nepepq, NocTayvanbHWKA, cyma 3abOproBaHOCTi MOBWHHA 6yTH
cnnayeHa ABoHeHTOM, abo NiaNArae CTArHEeHHHo.

12.5. JoroBip AOCTPOKOBO NPUMMHAETHCA Y BUNAAKY aHY/IIOBAHHA, BU3HAHHA HeAiMCcHOO niueHsii MocTavanbHUKa, Y BUNAAKY
3aKiHYeHHA TepMiHy Aii niLeHsii Ha HagaHHA Mocnyr, aki MocTavyanbHUKA Hagae ABOHEHTY.

12.6. [oroBip po3pmnBaETLCA Y 3B’A3KY 3 NPUMNUHEHHAM AiaNbHOCTI [ocTavanbHUKA 3 HagaHHSA Moc/yr 33 yMOBM NoONepeasKeHHsA
ABOHEHTa Npo NPUNUHEHHA AiANBHOCTI He Ni3Hille HiX 3a TpW micauj.

13. IHWi NnonoXXeHHA

13.1. Lleit [lorosip € AOroBopom NpUeAHaHHA Ta Ny6aiYHO AOBOAMTLCA A0 Bifoma BCix ABOHEHTIB LWAAXOM MOro PO3MillLleHHA
Ha CauTi MocTavanbHUKa.

13.2. Yci Jopatkm po uporo [orosopy, CKAageHi B NMCcbMOBIA dopmi, nignucaHi CtopoHamu abo posmiuieHi Ha cawuTi
MocTayanbHKKa, € HEBIA EMHOIO YacTMHOLO Lboro Jlorosopy.

13.3. Onnatoto 3amoBneHWUX nocayr ABOHEHT nNiATBEPAKYE, WO BiH nosigomneHuin (6e3 [04aTKOBOro MNUCbMOBOTO
NoBiZLOMNEHHS) NPO NpaBa, BCTaHOBNEHi 3aKOHOM YKpaiHu «[1po 3aXMCT NepCoHaNbHUX AaHWUX», MeTy 360py AaHMX Ta NpO Te, Wo
Moro nepcoHanbHi AaHi nepegatoTbea MocTayasibHUKY 3 METO HaAaHHA, OTPUMaHHSA Ta 34iCHEeHHA po3paxyHKiB 3a Mocayru.

13.4. CTopoHM NiaTBEPAKYIOTb, L0 BOHM O3HaoMAeHi 3 3aKoHOM YKpaiHu «po enekTpoHHI KoMyHiKauii» Ta 3 Mpasunamm
HaZaHHA Ta OTPMMAHHSA eNEKTPOHHUX KOMYHIKALIMHUX NOCAYT, Ta 30608 A3yH0TbCA X LOTPUMYBATUCA.

13.5. HepjiicHicTb, BTpaTa YMHHOCTI YM MPUMNMUHEHHA Aii OKPEMUX HOPM YM MONONKEHb LLbOTO [LOrOBOPY — HE BUK/MKAKOTb
HeAiNCHOCTI, BTPATM YUHHOCTI UM NPUNUHEHHS BCiX iHLWMX MOTo MOMOXKEHb YN HOPM, @ TAKOXK LOrOBOPY B LLiJIOMY.

14. KoHTakTh Ta 6aHKiBCbKi peKBi3utu MoctayanbHUKa

&0nN baprta Ae3unaep Oe3npeposuy

Appeca Caiity NocrayanbHKKa: microteam.com.ua
Appeca gns KopecnoHgeHuii: 90600, m.Paxis, Byn.b.XmenbHuupbKoro, 708

KoHTaKTHUM Ten.:
(067) 4250254
(067) 9884216

BaHKiBCbKi peKBi3nuTu:

Opep:kyBay naatexy: ®OM baprta 4.4.

Kog oTpumysaya: 2003406475

Ha3Ba 6aHKy: 3AKAPMATCbHKE PY AT Kb "MPUBATBAHK"

PaxyHok oTpumyBaya y ¢opmati IBAN: UA223052990000026000033610987
Bantota: UAH



