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NYBNINHUA AOroBIP (O®EPTA)
NMPO HAAQAAHHSA ENNEKTPOHHUX KOMyHIKALI,IVIHVIX nocnyr
YKpaiHa, micto Paxis peaakuia sig 01.10.2025

TOBAPUCTBO 3 OBMEXEHOIO BIANOBIAA/IbHICTIO MIKPOTIM  (Hagani — [ocTayanbHWK), AKUN HANeXHUM YUHOM
3apEECTPOBaHMI  BiANOBIAHO [0 3aKOHOAABCTBA YKpaiHW, Ta BKAOYEHWI [0 PeecTpy nNocTayanbHWKIB €NeKTPOHHUX
KOMYHiKaLiHMX Mepe Ta NOCNyr Kepytunck cT. 633 LineinbHOro KogeKkcy YKpaiHu, NponoHye HeobmexkeHoMy Koy ¢isnuyHnx
0cCi6 (Hagani — «ABOHEHT»), AKi 3BepPHYTbCA Yy BCTAHOBAEHOMY UMM [loroBopom nopAaaky Ao lMocTayanbHWKA, yKNacTM uen
My6niyHnit poroeip (odepTy) NPo HagaHHA €NEKTPOHHMX KOMYHIKauiMHUX nocayr (Hagani — «[orosip»), BiAnoBiAHO 40 3aKOHY
YKkpaiHn «[po enekTpoHHi KoMyHiKauii», LlusinbHoro ta focnogapcbKkoro Kogekcis YKpaiHu, MNpaBun HagaHHA Ta OTPMMAHHA
€NeKTPOHHUX KOMYHIiKaLiMHUX NOCAYr 3aTBEepArKEeHUX nocTaHoBol KabiHeTy MiHicTpiB YKpaiHu Big 25.06.2025 Ne 761 (Hagani —
«Mpasuna»), OCHOBHUX BMMOT [0 A0rOBOPY MPO HaAaHHA E€NeKTPOHHUX KOMYHIKaLiMHWX NOocayr, iHWWUX yMOB i Npasua Ta
HOPMAaTUBHO-NPABOBMX aKTIB, WO PErNamMeHTYIOTb AiANbHICTb Y chepi eNeKTPOHHUX KOMYHIKALLiMHIA, Ha HAaCTYNMHWX YMOBaXx:

1.TepmiHu Ta BUSHAUEHHA
1.1. MNocTayaNnbHUK — NOCTAYAIbHUK €IEKTPOHHUX NOCAYT, AKWUIA HAaJAE [OCTYNY B IHTEpHeT.

1.2. A6OHeHT — ¢i3nyHa 0coba, Lo 3aMOB/IAE Ta OTPUMYE ENEKTPOHHI KOMYHIKaLiMHi NOCAYrM BUKAKOYHO Ha YMOBAX LbOro
[orosopy, okpim ¢i3nuHMX 0Ci6-NiANPUEMLLIB, LLLO 3aPEECTPOBAHI AK NOCTa4aNbHMKU €/1EKTPOHHMX KOMYHIKaLiiHUX mepesk Ta/abo
nocnyr.

1.3. Ny6niuHa odepTa — nponosuuis MocTavyanbHUKA, agpecoBaHa byab-Akin ocobi, BignosiaHo Ao ctaTti 641 UusinbHoro
KoZeKcy YKpaiHuM, YKNACTU 3 HUM LOrOBip NPO HafaHHA €1eKTPOHHUX KOMYHIKaLiMHMX NOCAYT, WO MICTATbCA B Ny6aiuHin odepTi.

1.4. Ny6niuHun pgoros.ip (Qorosip) — gorosip, 3riAHO 3 AKMM B NOpAAKY CT.633 LiuBinbHOro Kogekcy YkpaiHu MocTavyanbHUK
3060B'A3Y€ETbCA HAAABATU 3@ YMOBM TEXHIYHOT MOXKAMBOCTI ENEKTPOHHI KOMYHIKaLiMHi nocayrn KoxHomy ABOHEeHTy, AKWiA [o
HbOrO 3BEPHETbCA, Ta BCTAHOBJ/IIOE OAHAKOBI ANA BCiX ABOHEHTIB YMOBM HafaHHA uux nocayr, a ABoHeHT 3060B’A3yeTbCA
CBOEYACHO Ta Yy NOBHOMY 06CA3i onaayyBaTH iXHIO BapTicTb. Liei [lorosip peryntoe B3aemHi BiAHOCMHM Mix NocTayaibHUKOM Ta
AbBoHeHTOM y npoueci HagaHHA BULLLEBKA3aHUX NOCAYT.

1.5. AKuenT — noBHe i 6e33acTepekHe NPUNHATTA ABoHeHTOM ymoB ny6aivHOT opepTH, BignosiaHO A0 cTaTTi 642 Ta 644
LimsinbHOro Kogekcy YKpaiHu, Wwaaxom 3gincHeHHa onnaTtn Mocayr MoctayanbHUKA.

1.6. EneKTpoHHi KOMYHiKauiliHi nocnyrn — 3aranbHKIA TEPMIH, WO Y BignosigHOCTi A0 0bcAary 3amoBieHnx ABoHeHTOM nocayr
BKNtOYAE B cebe Mocnyrn aoctyny mepexi IHTepHeT Ta MporpamHoi NOCAyru, Ta B }XO4HOMY BMNAAKY He BK/OYAE B cebe nocnyru,
LLLO NOBHICTIo abo YaCcTKOBO BM3HaYeHi NignyHKTom 8 nignyHKTy 291.5.1 nyHKTy 291.5 cTatTi 291 NoaaTKkoBOro Koaekcy YKpaiHu.

1.7. Nocnyra poctyny Ao mepexi IHTepHeT — ENeKTpoHHA KOMyHiKaLiiHa nocayra i3 3abesneyeHHA MOXAMBOCTI poboTu
KiHUeBoro obnagHaHHA ABOHEHTa KOPMCTYBaYa B Mepexi IHTepHeT, 3 ypaxyBaHHAM BCTaHOB/IEHUX NYHKTOM 1.6. LibOro Aorosopy
obmexKeHb.

1.8. MporpamHa nocnyra — ENeKTpoHHa KOMyHiKauiiHa nocnyra i3 3abesneyeHHA ABGOHEHTa MOMKAMBOCTI nmepernsmy
0b6paHOro NakeTy TeNeKkaHanis, 3 ypaxyBaHHAM BCTaHOBAEHMX NYHKTOM 1.6. LibOro f,0roBOpy 06MeKeHb.

1.9. NopaTKoBi nocayrn — nocayru MoctayanbHMKa, AKi He BXOAATb Y BianoBiaHWI obpaHnit AboHeHTOM TapudHUIA NnaH Ta
3amoBnAoTbc AGOHEHTOM OKpemMo Yy BCTAHOBJIEHOMY A/1a BignoBigHOI [0AATKOBOI MOCAYrM MOPAAKY, 3 YpaxXyBaHHAM
BCTAHOB/IEHUX MYHKTOM 1.6. LLbOro AOroBOPY 06MEXKEHD.

1.10. IHTepHeT — BcecBiTHA iHPopMaLiliHa cucTema 3ara/ibHOro AOCTyny, AKa /NOrYHO 3B’A3aHa rnobanbHMM aapecHUm
npocTopom Ta 6a3yeTbca Ha IHTEPHET-NPOTOKOI, BUSHAYEHOMY MiXKHAPOAHUMMW CTaHAAPTAMM.

1.11. 3asBa Ha NpUEAHAHHA — Lie GOPMa, KA MOKe BYTU 3aBaHTaXKeHa 3 iHTepHeT pecypcy MNocTavanbHUKa, Y AKi 3aMOBHUK
BKA3y€e CBOE Mpi3BuLLe, iM'A, No-6aTbKoBi, aApecy Mmicua HaJaHHA MOCAYr, KOHTAKTHUI TenedoH, obpaHuit naket Mocayr, Ta
[04aTKoBY iHbOPMaL,io, AKY B CBOIO Yepry Bianpasase Ha nowTosy agpecy MocTayanbHMKa. TaKOXK 3aMOBHUK MaE MOMXAMBICTb
3anBY Ha NPUEAHAHHA 0GOPMUTH Yepes TenedOoHHE 3BEPHEHHA A0 KOAN-LEeHTPY MocTavanbHMKa i HagaHHA NepcoHaibHUX 4aHMX
018 GOpMYBaHHA 3aABKM Ha MiAKAOUYEHHS.

1.12. Micue HagaHHA NOCAYT — NPUMILLEHHA 33 KOHKPETHO 3a3HayeHoto CnoXKnBavyem y 3aMOBAEHHI NOCAYrM agpecoto, 3a
AKOO BiH Baykae oTpMMyBaTH ENEKTPOHHI KOMyHiKaLiHi nocayru.

1.13. No4aToOK HafaHHA NOCAYF — NOYATKOM HaZl@aHHA MOCNYT BBAXAETbCA MOMEHT NigKAtOYeHHA 06naaHaHHA ABOHEeHTa A0
EnekTpoHHOT KOMYHiKaLiMHOT mepexi MocTavyanbHMKa.



1.14. KiHueBe obnagHaHHA AGOHEHTa — BNacHe YM opeHaoBaHe 0671agHaHHA, NpU3HaYyeHe gna 3'eaHaHHA 3 ENeKTPOHHO
KOMYHiKaLiHOO Mepexeto [locTayanbHMKa 3 MeToto 3abesnevyeHHA [0CTyny A0 ENeKTPOHHMX KOMyHiKauiiHMx nocayr
(komn'toTep, HOYTOYK, TeNeBi3ilHa NPUCTABKA, iHWI eNIeKTPOHHI NPUCTPOI, TOLO).

1.15. A6oHeHTCbKa nnata — perynapHuiAi GiKCoBaHWI NAATiK 3a MOBHMIA PO3PaxyHKOBWUI nepiod, AKUA BCTaHOBJIOETHCA
MocTayanbHMKOM ana ABOHeHTa 3a HaZAHHA HA NOCTIMHIN OCHOBI ENEKTPOHHMX KOMYHIKaLiMHUX NOCAYr HE3aNEeXHO Big, GpaKTy ix
CMOXKMBAHHA.

1.16. Po3paxyHKOBMWI nepioa — nepios, 3a SKUN 34iACHIOETLCA HapaxXyBaHHSA abOHEHTCHKOI NaaTu.

1.17. OcoboBuit paxyHok CnoxkuBaya (OP) — nepcoHanbHUIi paxyHOK ABOHEHTa, Ha AKOMY MPOBOAWUTLCA KiNbKiCHWUIA Ta
BAPTICHUIN 06K YCiX CNOXUTUX Y BigNoBiAHOCTI A0 yMmoB [loroBopy ENEKTPOHHUX KOMYHIKaLIMHMX NOCAYT, @ TaKoX popMyeTbCA
CNUCOK (peecTp) nnaTexkisa ABOHeHTa 3a Becb nepiog, HagaHHA Momy Mocayr.

1.18. Tapudum — nepenik, onuc, BapTicTb ENEKTPOHHMX KOMYHIKaLiMHWX Ta [JoAaTKOBUX NOCAYT, AKI MOXKYTb 6yT1 chopmoBaHi
y BignoBiaHi TapudHi nnaHu (naketm).

1.19. TapudHi nnaHM — CyKynHIiCTb LIHOBMX YMOB Ta TapudiB, WO BCTAaHOBAIOWTL 06CAr Ta BapTicTb Mocayr, npaBuna ix
3aCTOCYBAHHA, cnocobu po3paxyHKiB, ocobansocTi Tapudikauii, Ta iHwa iHpopmauia, AKa 3aTBepAKYETbCA [OCTavyasibHUKOM
CaMOCTIMHO Ta ONPUAOAHIOETLCA Ha CaWTi MocTavyanbHMKa.

1.20. AKuifa — obmeskeHa B Yaci cneuia/ibHa NPono3uL;ia 3 HagaHHA ENeKTPOHHUX KOMYHIKaLiMHUX NoCayr.

1.21. NepcoHanbHi AaHi - BiAOMOCTI UM CYKYMHIicTb BigomocTelt npo $isnyHy ocoby, Aka igeHTUdiKoBaHa abo morke HyTu
KOHKPETHO iaeHTudiKoBaHa.

1.22. Caiit NocTavyanbHMKA — caiiT [locTavaibHUKA B Mepeki IHTepHeT 3a agpecoto microteam.com.ua.

1.23. TouKa aemapKauii — TouKa po3mexKyBaHHA BignosiganbHocTi MNocTavanbHUKA | ABOHEHTA NpW HagdaHHi Mocayr, AKoto €
nopT Yy PO3NOAIIbYOMY ONTUYHOMY BOKCi YN HA eNIEKTPOHHOMY KOMYHiKaLiMHOMy 061agHaHHiI [ocTavanbHUKa.

2. Npeamert Oorosopy

2.1. MocTayanbHUK Hagae AboHeHTy ENeKTPOHHI KoMyHiKaL,iiHi nocayru (Hagani — “Mocayrn”), wo nepeabdavyeHiy BignoBigHUX
3aMOBJ/IEHHAX, @ ABOHEHT OTpUMye Ta onnadye MNocnyru BignosigHo go ymos Jorosopy. Jo obcary Mocayr 3a }oAHUX YMOB He
BK/IIOYAOTLCA: MOCAYTM MiKOCOOUCTICHOI €/1eKTPOHHOT KOMYHiKaLii 3 BMKOPUCTAHHAM HymepaLii, Ta Nocayrn TexHiYHoro
06CNyroByBaHHA i eKcnayaTaLii eN1eKTPOHHUX KOMYHIKaLiiHUX mepex ABoHeHTa.

2.2. Mepenik i obcar 3amoBneHnx MNocnyr, ix BapTiCTb Ta XapaKTEPUCTUKK, a TAaKOXK TEXHIYHI YMOBM HafaHHA 3a3Ha4aloTbcA B
3aaBi Ha NpPUELHAHHA.

2.3. PeecTpauiss ABOHEeHTa B MepeKi 34iMCHIOETLCA WAAXOM HadaHHA YHiKaNbHOro BXiAHOro imeHi i naponto (ineHTudikaTopu
[0CTYny), 328 AKUMW BeAeTbCs iAeHTUIKaLIA BXOAKEHD B CUCTEMY.

2.4. Bci ymoBu pgiicHoro [loroBopy € o0b6oB'A3koBuMM asia AbBoHeHTa Ta lNocTayanbHuKa. MNepes NoYaTKOM OTPUMMAHHA
ENEeKTPOHHUX KOMYHIKAUiMHUX MOCAYr KOXHUIA ABGOHeHT 3060B'A3aHMI O3HAMOMMTUCA 3 ymoBaMu uboro Jorosopy. AKwo
ABOHEHT He 3rigHuii 3 ymoBamu [loroBopy, BiH He Bnpasi KopuctysaTtuca Mocayramu. BianosiaHo, ABOHEHT, AKKiA 3apeecTpyBaBcA
B MepeXi 3 BUKOPUCTAHHAM HaZlaHUX MEepPEeXKEeBUX PEKBI3UTIB BBAXKAETbCA O3HANOMIEHUM Ta TaKMM, LLO MNOrOAMKYETLCA 3 yciMma
ymoBamu aaHoro [lorosopy.

3. Akuent florosopy

3.1 CBiaYeHHsIM NOBHOTO I H6e33acTeperkHOro akuenTy (NPUMHATTA) yMOB AaHoro JoroBopy € 34ilMCHeHHs ¢i3nyHo 0coboro
npoueaypu HagaHHA npeacTaBHUKAm [ocTayanbHUKA NEPCOHANbHUX AAHWUX ANA BHECEHHA B €/IeKTPOHHY cucTeMy 06AiKy
aboHeHTIB abo nignucaHHA 3aaBKM Ha NpUegHaHHA Ta cnaaTty MNMocnyr. Oaep»KaTn HeOobXiaHY KOHCY/IbTAL,ito YN HaAaTU 3asABKY Ha
oTpMMaHHa [Mocnyr moxHa 3a TenedOHamMW, BKa3aHMMM Ha CalTi microteam.com.ua, B YMNOBHOBA)XEHMX MpPeACTaBHUKIB
MocTayanbHMKa. 3 MOMEHTY 34iAICHEHHA Npoueaypu NiANMCAHHA 3aABM HA NPUELAHAHHA di3nyHa ocoba aBTOMATUYHO NpUiMmae
ymoBM faHoro [loroBopy, a TakoX gae 3rogy [ocTtayanbHWKa Ha 0BpobKy CBOiX MEpPCOHaNbHUX AaHUX 3 METOH HafaHHA,
OTPMMaHHA Ta 34iMCHEHHA po3paxyHKis 3a Mocayru i [lorosip BBaXKa€eTbCA yKAAAEHUM 6e3 MignNUcaHHA B KOXXHOMY OKpemMomy
BMMagKy. Lia 3roga YMHHA npoTarom Aii JoroBopy Ta MPOTAroM N'ATWU HACTYMHWUX POKIB MicAA MPUNMHEHHA Moro Aii. JaToto
YKNaZaHHA gaHoro [loroBopy B LbOMY BUNAAKY € AaTa NiANMCaHHA 3aABM HA NPUEAHAHHA.

3.2. ®isnyHa ocoba, WO 34ilicHMNa akuenT (NpUAHATTA) ymoB gaHoro [loroBopy, iMeHyeTbca Aani B TekcTi [orosopy
«ABOHEHTY.

3.3 ABOHEeHTH, fAKi paHiwe oTpumysanu Mocnyrm Big MNocTayanbHUKA Ha NigcTaBi MMCbMOBOrO 4OrOBOPY, NPUEAHYIOTLCA A0
uboro [Jlorosopy wasaxom onnatim Mocayr MoctayanbHUKa Ta/abo WNAXOM NPOAOBXKEHHA KOpuUcTyBaHHA [Mocayramu
MocTayanbHUKa. TaKUMK AiaMn ABOHEHT TaKOK NiATBEPAKYE aKTYyaNIbHICTb HaAaHOI paHiwe MocTayanbHUKa iHbopmaLii npo cebe.

4. OpraHi3auiiiHi Ta TeXHiYHi yMOBM HaJaHHA Ta OTPMMAHHA ENeKTPOHHUX KOMYHiKaLiMHUX nocayr

4.1. YM0oBU HagaHHA ENeKTPOHHMX KOMYHiKaLiMHMX nocayr:
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4.1.1. HasBHicTb y MNocTavyanbHUKA TEXHIYHOT MOXAMBOCTI ANS HaAaHHA ABOHEHTY 3aMOB/IeHOT ENeKTPOHHOT KOMYHiKaLinHOT
MNocnyrn. MNig TEXHIYHOK MOMKAUBICTIO PO3YMIETHCS 3HAXOAKEeHHA ADOHEeHTa B 30Hi Ail Mocayr i BUKOPUCTAHHA gas AOCTyny A0
Mocnyr HaNaWTOBAHOIO YCTaTKYBaHHA Ta NporpamHoro 3abesneyeHHs AGOHeHTa.

4.1.2. O3HanomneHHAa AboHeHTa 3 ymoBamu [lorosopy.
4.1.3. OdopmneHHs AboHeHTOM 3asnBM Ha NPUEAHAHHA i3 3a3HAYEHHAM 06paHuX ENeKTPOHHUX KOMyHiKauiiHux Mocayr.

4.1.4. BHeceHHA AGOHEHTOM Ha pPO3PaxyHKOBMW pPaxyHOK [locTavyasbHUKa NAATeXKy 3a MiAKAOYEHHA A0 ob6sagHaHHA
MocTtavyanbHUKa.

4.1.5. BHeceHHAa ABOHEHTOM Ha PO3PaxyHKOBUWN paxyHOK [ocTavasibHUKA MicAYHOI abOHEHTCbKOI NnaTu 3rigHo 3 obpaHMm
TapnGHUM NNaHOM Ta ONNATy 3aMOB/IeHNX AoAaTKoBUX Mocayr.

4.1.6. PeecTtpauis ABOHEHTa B MepEeXKi i3 BUKOPUCTaHHAM igeHTUdiKaTopiB.

5. NMpaBa Ta 0608’a3kn CTopiH
5.1. NoctauanbHUK 30608’A3aHwMiL:

5.1.1. Po3no4yaTti HagaHHA 3aMoBAeHMX [ocayr nicaa 3akiHYeHHA pobiT 3 NigKkAoYeHHs ABOHEHTa A0 MepeXki NocTavanbHUKA
Ta onaaTM HUM 3aMOBNEHUX MOCAYT.

5.1.2. Hapasatu 3amoBnieHi AboHeHToM Mocnyru B TepmiHK, nepeabayeHi umm [loroBopom, Ta BiANOBIAHO A0 BUMOT 3aKOHY
YKpaiHu «[po eNeKkTPoHHI KOMyHiKaLii», MpaBua HaZaHHA Ta OTPUMaHHA €/1EKTPOHHUX KOMYHIKaLiMHUX NOCAYT, 3aTBEPAKEHMX
noctaHosoto KabiHeTy MiHicTpis YKpaiHu Big 25.06.2025 Ne 761 (gani — Mpasuna), Ta iHWMX HOPMATUMBHO-NPABOBMX aKTIB i
HOPMATUBHUX LOKYMEHTIB y cdepi eNeKTPOHHMUX KOMYHiKaLin YKpaiHu.

5.1.3. Hectn nepes ABOHEHTOM BiAMNoOBiIfaNbHICTb, Nepeabaveny c1.125 3aKoHy YKpaiHu «[po eneKkTpoHHI KOMYHiKaLii», y pasi
HeHafaHHA abo HeHanexXHoro HagaHHA Nocayr.

5.1.4. Hapasatu Mocayru 3a BCTaHOBAEHMMM 3HAYEHHAMM NOKA3HUKIB AKOCTI BiANOBIAHO 40 HOPMATUBHUX SOKYMEHTIB Y chepi
€N1eKTPOHHUX KOMYHiKaLii, [loroBopy Ta ymoB HaaaHHA Mocayr 3 goaepxaHHAM BUMOT MpaBuAa Ta iHWKWX aKTiB 3aKOHOA,aBCTBa.

5.1.5. Hapasati A6oHeHTy Mocnyru 7 AHiB Ha TUXKAEHb, 24 roanHKU Ha o6y, 365 aHis y poui.
5.1.6. HapaBatu A6oHeHTy MNocnyru 3 BUKOPUCTAHHAM LnMdpoBoro obiagHaHHS.

5.1.7. B tepmiH npoTarom 3(Tpbox) 4i6 i3 3adikcoBaHOro MOMeHTYy nogaHHA ABOHEHTOM NOBIZOMNEHHA NPO HEAONIKN YCYHYTH
NPUYUHW, AKI NPU3BENU A0 HeoTpUMaHHA MNocayr ABOHEHTOM.

5.1.7.1. 3a paxyHok [ocTayanbHUKA 3abe3nedyyBaT YCYHEHHS MOLWKOAXKEHb mepexi (40 Touku gemapkauii 3i cTopoHu
MocTayanbHUKa)

5.7.7.2. 3a paxyHok AboHeHTa 3abe3neyyBaTi YyCYHEHHA NOLWKOAXKEHb mepeKi (40 ToUukM gemapKaluii 3i cTopoHn ABoHeHTa)

5.1.8. HapaBat AGOHEHTY KOHCYNbTaLiMHY NiIATPUMKY 3 NUTaHb, NOB'A3aHUX 3 GYHKLiOHYBaHHAM [ocayr, NPOTATOM TEPMiHY
Aii upboro Jorosopy 3a TenedoHaMu, BKasaHMMM Ha canTi MocTayanbHUKa.

5.1.9. Ha 3anuT ABboHeHTa HazaBaTh iHpopmaLito Npo nepenik cepTudikoBaHoro obiagHaHHA, AKe MOXKHa NigKAYaTU 40
KOMYHiKaLiMHOT mepexKi 3ara/ibHOro KOPUCTYBaHHA ANA OTPUMaHHA nocayr MocTavyanbHUKa.

5.1.10. Bectn obnik obcary Ta BapTocTi HagaHux AB6oHeHTy [ocayr 3a KOXHMM BMAOM OKpemo, 3abesnedysatu lioro
[0CTOBIpHICTb Ta 36epiratv 3anMcuK Npo HagaHi Mocayru NPoOTArom CTPOKY NO30BHOI AaBHOCTI, BUSHAaUYEHOro 3aKOHOM.

5.1.11. 3abe3neyyBaTn NPaBU/IbHICTb 3aCTOCYBaHHA TapuiB Ta CBOEYACHO iHPpopMyBaTH ABOHEHTA NPO X 3MiHY.

5.1.12. HanpaBnaTu cBOiX NpauiBHUKIB 33 BUKAMKOM ABOHEHTa ANA YCYHEHHS NOLWKoAXKeHb aboHeHTCbKoro obsiagHaHHsA,
ab0OHEHTCbKOI NiHii, BAKOHAHHA IHLWKX POOIT.

5.1.13. B)XuBaTM BIiAMOBIAHO [0 33aKOHOAABCTBA 3ax0A4iB 3 3abe3neyeHHs TaeMHMUiI iHPopmauii, Wo nepesaeTbcs
KOMYHiKaLiMHMMKN meperkaMin, KoHiaeHLiMHOCTi iHpopmaLii npo AboHeHTa Ta Mocayru, AKi BiH OTpMMaB Y1 3aMOBSB.

5.1.14. IndopmyBaT ABOHEHTA NPO NOPAAOK i TEPMiHW pO3rnaay 3aaB Ta cKapr AGOHEHTIB.

5.1.15. MNMonepea)kaTn AGOHEHTa He ni3HiWe HiX 3a TPU MicAui NPO NPUNUHEHHS AiANbHOCTI 3 HAaZAHHA E€NeKTPOHHUX
KOMYHiKaLi nocayr.

5.1.16. IHdopmyBaTn ABOHEHTa WOAO0 BNpoBagKeHHA HoBux [Mocnyr, Tapudis Ha Mocayrn, WO BCTAHOB/OTLCA HUM
CaMOCTIHO, He Mi3Hille HiK 3a CiMm KajfeHAapHWUX AHIB A0 X 3anpoBaAyKeHHA B KyTKax CroXKMBadiB (NoKynuis) B odicax
MocTayanbHWKa, Ha odiuiiHoMy caliTi MocTavaibHMKA Ta B iHWKIA CNOCIO, WO He CynepeYymnTb 3aKOHOAaBCTBY.

5.1.17. IndopmyBaT ABOHEHTa, Nif Yac 3BePHEHHA OCTaHHbLOro A0 iHpopMaLiiHO-40BIAKOBOrO LLeHTPY [MocTayanbHMKa, Npo
aBapil Ha eNeKTPOHHIN KOMYHIKaUilHii MepeKi i3 3a3Ha4YeHHAM OPIEHTOBHMX CTPOKIB YCYHEHHA MOLIKOAKEHb, BU3HAYEHUX 3
ypaxyBaHHAM BUMOT HOPMATUBHUX AOKYMEHTIB Yy chepi KOMyHiKaLil.

5.1.18. IHpopmyBaTM ABOHEHTa NPO BUKOHAHHA KamniTanbHUX, MPOdiaKTUYHUX UM iHWKX pobiT, Wo npussese 40 TMMYacoOBOro
CKOpPOYEHHA nepeniky Mocayr Yn NPpUNUHEHHA iX HaAaHHA, @ TAKOXK CTPOKM NOHOBAEHHA HadaHHA MNocayr, He Mi3Hile HiX 3a AecaTb
pobouMx AHIB A0 NMOYATKY BUKOHAHHA TaKMX POBIT WAAXOM pPO3MilLeHHs iHpopMaLii B KyTKax cnoxuBadiB (MOKynuis) B odicax
MocTayanbHKKa, Ha odiuiiHOMy caliTi MocTavabHMKA Ta B iHWKIA CNOCi6, WO He CynepeYymnTb 3aKOHOA4aBCTBY.



5.1.19. BcraHoBntoBaTK abo 3miHIOBAaTM Mepesnik Ta YMOBM HagaHHA [Mocayr 3a 3aAB0t0 ABOHEHTA 3rigHO 3 TeXHIYHUMMU
MOXKMBOCTAMM NOCTavanbHUKA.

5.1.20. NpuiimaTtu Ta BecTn 061iK 3aaB (cKapr) AboHeHTa Npo HagaHHsA Mocayr Ta po3rnaaaTv Taki 3asaBu.

5.1.21. 3abe3neuyyBaTu CNpaBHWIN cTaH obnafHaHHA Ta NPOBEAEHHA TexHiYHOro obcnyroByBaHHA mepexKi (4o Touku
AeMapKaLLii),BianoBiAHO 40 TEXHIYHUX HOPM.

5.1.22. 3abe3nevyBaTt po3mileHHA Ha odiLitHOMY cainTi iHGopmaLil WoA0 BU3HAYEHNX NOKA3HMKIB AKOCTI MOCAYT Ta iX PiBHiI,
a TaKOX iHGOpMaLito LWoA0 MiHIMabHOI, cepeaHbOi Ta MaKCMMAa/IbHOI LWBUAKOCTI NPUMMaHHSA Ta NepeaaBaHHA AaHMX.

5.2. MoctayanbHUK Ma€E NpaBo:

5.2.1. BumaraTu Big AB6OHeHTa AOKYMEHTM Npo NigTBepAKeHHA BiAnoBigHOCTI oro obnagHaHHA BMMOram HOPMaTUBHUX
[OKYMEHTIB y chepi eNeKTPOHHUX KOMYHiKaLin, Ta He HagaBaTu ocnyrun, BU3HaAYeHi MM AOTOBOPOM, A0 Npea’ABNEeHHA TaKuX
LOKYMEHTIB.

5.2.2. YcTaHOBAOBATM Ta 3MiHIOBATK Tapudu, TapudHi NnaaHM Ha Mocayry, Wo HUM HaaaTbcA, GOPMYBaATM Ta 3aCTOCOBYBATH
TapudHi NNaHK y NopAaKy, BU3Ha4YeHoMy AaHum [loroBopom.

5.2.3. MocTayanbHMK Ma€ NpaBo 3MiHOBaTN YMOBMU Lboro [loroBopy 3 nonepesHim nosigomneHHAM AGOHEHTA HE MEHLU, HiX
3a 7 (cim)KaneHOapHMX AHIB A0 BMPOBAaAMKEHHA 3MiH LWAAXOM onybiKyBaHHA iHbGopMaLii Npo Taki 3MiHM Ha odiuiiHOMY calTi
MocTayanbHKKa, B abOHEHTCbKUX Bigdinax MocTtayanbHMKa abo iHWKMM A0CTyNnHUM ana NocTtavanbHUKa cnocobom. AKLo ABOHEHT
He 3roZeH 3 BHeceHUMM MocTavanbHUKOM 3MiHaMK B Lelt Jorosip, AGOHEHT NOBUMHEH NPUNUHUTA OTPUMAHHA Mocayr, MMCbMOBO
nonepeamMsLuM Npo ue MocTavyanbHUKa. BUKopucTaHHA i onnaTta AboHeHTOoM Mocayr nicns onybnikoBaHoi 4aT HabpaHHA YAHHOCTI
3MiH € HesanepeyHUM pakTom 6e3yMOBHOIrO NPUNHATTA ABOHEHTOM LMX 3MiH.

5.2.4. MpunuHUTM HagaHHA Mocnyr y pasi HecBoeYacHOi onat AGoOHeHTOM 3amoBsieHux Mocayr.

5.2.5. NMpu3ynuHMUTK HagaHHA Mocayr y pasi BiACYTHOCTI BUAAHOIO B YCTaHOBJIEHOMY 3aKOHOZABCTBOM MOPAAKY OOKYMEHTA
npo NiATBEpAMKEeHHA BiANOBIAHOCTI MOro KiHUeBOro o6nagHaHHA BMMOramM HOPMATUBHWUX AOKYMEHTIB y cdepi eneKTPOoHHUX
KOMYHiKaLLil, AKLLO NiciA BPyYeHHs nonepesKeHHA ABOHEHT NpoTArom micaua He 3abe3neynB MOro 3amiHy; Ha NigCcTaBi pileHHA
Cyay, SKWO ue 06nagHaHHA BUKOPUCTOBYETbCA ABOHEHTOM AR BUYMHEHHS NPOTUMPABHMX AiM abo Aii, WO 3arpoxyroTb
HalujioHaNbHIlM 6e3neLi; B iIHWWX BMMNaJKaxX, BCTAHOB/NEHMUX 3aKOHOM.

5.2.6. MpunuHUTWM HagaHHA Mocnyr ABOHeHTy:
5.2.6.1. y pa3i HegoTpMMmaHHA ABOHEHTOM YMOB Lboro [JoroBopy Ta YMHHOIo 3aKOHOAaBCTBa YKpaiHu;
5.2.6.2. y BUNaaKy BUABNEHHA $aKTy BeAeHHA ADOHEHTOM rocnogapcbKoi AisIbHOCTI B MicLi oTpuMaHHA Mocayr;

5.2.6.3. y pasi He niaTBepAKeHHA ABOHEHTOM 3a BUMOroto ocTayanbHMKa TOro, WO B Micli oTpumaHHA Mocayr Mocayramm
KOPUCTYETbCA 0c0ba, 3 AKOI YKNageHo Jorosip;

5.2.6.4. AKw,0 ABOHEHT NopyLUMB BUMOIM 3aKOHOAABCTBA W00 eKcnayaTau,ii KiHueBoro o61agHaHHs.

5.2.7. TUM4YacoBO NPUNUHWUTA HagaHHA Mocayr y 38°A3Ky 3 NpoBeAeHHAM NPOGINAKTUYHMX, PEMOHTHUX UM HWKX POBIT.
Tumuacose NPUNUHEHHA HagaHHA MoCcAyr He NOBUHHE NepeBMLLYBaTU TePMiHK, NepesbayeHi HOPMaTUBHUMM aKTamMMU.

5.2.8. BcraHoBaloBaTM nepeabayeHi 3aKOHOAABCTBOM TUMYACOBIi OBMEKEHHA WoAo HaganHA [ocayr y BuUNaaKy

5.2.9. Y BunaaKy HeueHsypHoro TenepoHHoro abo ocobuctoro cninkysaHHA ABOHEHTOM 3 NpeacTaBHUKamMM [ocTavyanbHUKa,
OCTaHHi MalOTb MPaBO Hafani 34JiACHIOBATU CMiZIKYBAHHA 3 TakMM ABOHEHTOM BMK/OYHO 4Yepes eNeKkTPOHHYy nowTy, abo
[0CTPOKOBO po3ipBaTh gorosip (ave. n.12.3 1a 12.4).

5.2.9.1 Y pa3i HaBMWCHOro MOWKOAKEHHA ADOHEHTOM OKPEMOro CerMeHTy MepexKi, KabenbHUX marictpanen, enemeHTiB
NiABICKKM, AKI 3HAaX0AATbCA B KOPUCTYBaHHI lMocTayasibHUKA, OCTAHHIM Mae NpPaBo HeraHO MPWUMAMHUTA HAZAHHA NOCAYT LLbOMY
ABOHEHTOBI i po3ipBaTh A0roBip y nepeabayeHomy B. N.12.3 Ta 12.4 nopsaaky.

5.3. A6oHeHT 3060B’A3aHui:
5.3.1. JoTpumyBaTUCb YMOB L,boro [loroBopy Ta BUMOT YUHHUX HOPMATUBHMX aKTiB Yy €1IeKTPOHHUX KOMYHIKaLLil.

5.3.2. OTpumaTh NUCbMOBY 3rofy B/acHWKa NpumilleHHA (byauHKy), ae BiabysatoTbca poboTu 3 nigkntoueHHA MNocayr,
obymosnieHux gaHum [orosopom Ta/abo MOro AopaTkamu, Ha nposedeHHs [ocTayanbHUKOM POBIT MO MNiAKAOYEHHIO Ta
3abe3neunTn [OCTYn 40 NPUMILLEHb, HAaABHOI IHPPACTPYKTYPU Ta KOMYHIKaLiW, CTOAKIB Ta NiHill 3B'A3Ky, AKi HeobxigHi ans
BMKOHaHHA pobiT (Y TOMy YMCAi A0 NOLL, AKi 3HAX0AATbCA B CMNi/IbHIM BAACHOCTI YM BIACHOCTI TPETiX 0Cib i T.N.), a TAKOXK caMocCTiliHO
OTPMMATK YCi HeobXigHI MMCbMOBI NOrOAMXKEHHA. Y pasi HEMOXKAMBOCTI AOCTYNy cneuianictiB MocTayanbHUKA ANA NPOBEAEHHSA
pobiT, CTPOKM NiAKAOYEHHA Ta PeMOHTY MocTavyaNbHUKOM He rapaHTyoTbcA. Y BUNAAKY, KON ABOHEHT He Hafa€e 3a3HayeHuM
[03Bin (MMcbmoBy 3roay), [Lorosip moxe 6yTu npunuHeHuit NMoctayaibHUKOM B O4HOCTOPOHHbOMY MOPAAKY, NPU LLboMy ABOHEHT
BiAWKOAOBYE 30MTKM, AKi Byan HaHeceHi MocTayasibHUKOM Yy 3B’A3KY 3 po3ipBaHHAM [lOroBopy 3rigHO A4il04Oro 3aKOHOZaBCTBA
YKpaiHu.

5.3.3. CBoeyacHOo oniavyBaTth 3amoBneHi lNocayrm y posmipax Ta B CTPOKK, BCTAaHOBAEHi JJoroBOpOM Ta 3aKOHO4aBCTBOM.

5.3.4. Nosigomnatu MNocTayasibHUKA Y MICAYHUIA TEPMIH NPO 3MiHY NOWTOBMX abo NAATIKHUX PEKBI3UTIB, HAMMEHYBaAHHA Ta
iHWMX 060B’A3KOBUX PEKBI3UTIB, NepeabayeHux B [Jorosopi.



5.3.5. BuMKOpuCTOBYBaTU KiHUeBe o06naAHAHHA, WO MA€E AOKYMEHT MNpO MiATBepAXeHHA Moro BignoBigHOCTI BMMOram
HOPMATMBHUX AOKYMEHTIB Yy cPepi eNeKTPOHHUX KOMYHIKaLLin.

5.3.6. He gonyckaTtu nigkAto4eHHs KiHueBoro o6i1agHaHHs, ake He Mae cepTudikaTta BianoBigAHOCTI.

5.3.7. He gonyckaTi BUKOPUCTaHHA KiHLEeBOro obaagHaHHA 3 METO, WO CyNepeUnTs iHTepecam be3nekun aeprKasu, NopyLlye
rPOMaACbKMI NOPAAOK Ta NOCATAE HA YECTb i MgHICTb rpOMaanAH.

5.3.8. He ponyckatv fiil, WO MOXYTb MnepelikogKaTn 6e3neyHiit ekcnayaTtauii eneKTPOHHUX KOMYHIKaLiMHUX Mepex
MocTayanbHWKa, NiATPUMLi LiNiCHOCTI Ta B3aeEMOAi TaKMX MepeK, 3axucTy ix iHbopmauiiHOI 6e3neKku, YCKNagHBaTh uu
YHEMOXKANBAOBATM HaAaHHA Mocayr iHWnm AGoOHeHTam.

5.3.9. He BYMHATM nNopyleHb NpaBua MaplpyTmusauii, poscunaHHa CMAMy, HecaHKLiOHOBAaHOro BTPy4YaHHA B poboTy
€N1eKTPOHHOro KOMYHiKaLilMHOro 061agHaHHA MNocTavanbHUKa.

5.3.10. He gonyckaTu camoBiNbHOro nepegaBaHHA KiHUeBOro o6i1agHaHHA B opeHay iHWKMM ABOHEHTaM, a TaKOXK MPOTAromM
Mmicaus noBigomnaath MNoctayaibHWKa NPO 34aBaHHA NPUMILLEHb, KBAPTUP B OPEHAY, HAMOM UM NPO 1X BiAYYKEHHS.

5.3.11. He gonyckaTv BUKOPUCTAHHA HA KOMEPLLiAHI OCHOBI KiHLLeBOro 0bnafHaHHA Ta NiHiN ABOHEHTIB AN HajaHHA Mocayr
TpeTim ocobam.

5.3.12. YTpumyBaTu y CNpaBHOMY CTaHi KiHUeBe obnagHaHHA Ta NiHilo ABOHEHTIB B MeXKax KMUTI0BOro ByauHKY, KBapTupw,
NPUMILLLEHHA.

5.3.13. MoBigomnaTh, y TOMy YnCAi NUCbMOBO, Ha 3anuT MNocTavasbHUKA TMN KiHUeBOro o61agHaHHA, WO BUKOPUCTOBYETLCA
ONA OTpUMaHHA Mocayr.

5.4. AGOHEHT Ma€ NpaBo:
5.4.1. BubupaTu Bug ta nepenik Mocayr, Tapnd abo TapudHMii NnaH, Wo NPONoHYeTbCA MNocTavanbHMKa.

5.4.2. be3onsaTHO OTPUMYBaTK Big, MocTayanbHMKa BUYEpPNHY iHGOPMaLLito MPO 3MICT, AKICTb, BapTiCTb Ta NOPAAOK OTPUMAHHSA
Mocnayr.

5.4.3. CBo€YaCcHO OTpMMyBaTK 3amoBeHi MNocayry BCTaHOBAEHOT AKOCTI.
5.4.4. OtpumyBaTu Big MNocTavyanbHUKA BiAOMOCTI Npo OTPUMaHI Mocnyrn B nopsaaKy, BCTaHoBAeHOMY [paBuaamm.

5.4.5. Ha obmerKeHHs MNocTavanbHUKA AOCTYyNy A0 oKpemux Buaie Mocayr Ha NiacTasi MOro 3afBU Ta TEXHIYHOT MOMKIMBOCTI
MNoctavyanbHUKa.

5.4.6. Ha noBepHeHHs MocTavyabHUKOM HEBMKOPUCTAHOT YAaCTKM KOLWTIB Y pasi BiAMOBM Big nonepeHbo onnavyeHux Mocayry
BMMagKax i nopAaKy, BU3HaYeHux [lorosopom.

5.4.7. Ha BiawKoAayBaHHA BapTOCTi HEAOOTPUMAHMX MOCAYT Yepe3 HEBUKOHAHHA YM HEHANeXKHe BUKOHaHHA MNocTayaibHUKOM
0608B’A3KiB, NepenbaveHmx [loroBopom, y NopsAAKY, BCTAaHOBNEHOMY 3aKOHOAABCTBOM YKpPaiHU.

5.4.8. BiamosuTucob Big Mocayr y nopAagKy, BCTAHOBAEHOMY LM [JOroBOpOM.
5.4.9. Ha ockap»KeHHA HenpaBoMipHWX i MocTayasbHUKA 3rigHO 3 3aKOHOAABCTBOM.

5.4.10. Ha noaaHHA 3aaBM NPO TUMYACOBE NPUMNMUHEHHA HagaHHA Mocayr Ha 3a3HaYeHU y Hili TepmiH (KpaTHWi 30 aHiBs), ane
He 6ifblWw AK 0AWH piK. MpK LbOMY TaKUIM TEPMIH MOXKe 3MiHIOBaTUCA 33 OKpeMoto 3aABOt0 ADOHeHTa. TMM4YacoBe NPUNUHEHHS
HagaHHA Mocayr onnavyetbea 3a Tapudamm, BCTaHOBAEHUMM OCTavaNbHUKOM.

6. MopsapoK po3paxyHKis
6.1. HagaHHsa Mocayr 3rigHo uboro Jorosopy — Ha ymoBax nonepeaHboi onnatu Mocayr.

6.2. MomeHTOM onnatu Mocayr € gata GaKTUYHOIO HaAXOAMKEHHA KOLWTIB Big AGOHEHTa Ha PO3PaxyHKOBWUIM paxyHOK
MocTayanbHMKa.

6.3. Po3paxyHKOBWI Nepioa, CTAaHOBUTb OANH KaneH4apHUN mMicaub.

6.4. Ha Mocnyrn lMocTavyanbHUK CamMOCTIMHO BCTaHOB/OE Tapuou. MocTavyanbHUK Ma€e NpaBo 3MiHIOBATU Taki Tapudu Ta
3acTocoByBaTH 3a [JOroBopom HOBi Tapudu He paHille, HixK Yepes cim AHIB 3 4aTW iX ONPUNOAHEHHA, AKWO 6inbll Ni3HIN TepmiH
He BM3Ha4yeHo [ocTavyanbHUKOM Yy AOKYMEHTI, SKMM 3aTBepaeHo Tapuou. MNybnikauia 3miH Tapudis Ha odiuiiHOMy canTi
MocTavanbHMKa (microteam.com.ua) BBaXKaETbCA iX ONPUAOAHEHHAM. Y BUNAAKY HENOroaKeHHA ABOHeHTa 3 HoBuMK Tapudamm
BiH MA€ NPaBo AOCTPOKOBO NPUNUHUTK Aito [loroBopy, NMCbMOBO nonepeaunsLn Npo e MocTa4yasbHMKa He Ni3Hille HiXK 3a N'ATb
[OHiB [0 BBeAeHHA HoBux Tapudis. Y BUNaaKy HEOTpMMaHHA MocTavyanbHUKOM Y BKa3aHi CTPOKM NOBIAOMAEHHA NPO BiAMOBY Bif,
Jorosopy Big, AboHeHTa Tapudu BBaXKalOTbCA NPUUHATUMKU ABOHeHTOM. MpunuHeHHs aji JoroBopy 3a b6arkaHHAM ABOHeHTa
BinOyBaeTbcA B OOYMOB/EHI AaHMM MYHKTOM CTPOKWM BMK/IIOYHO 33 HAfBHOCTI MOCMAAHHA B MOBIAOMAEHHI Npo nigcTaBu
npuUnNuHeHHs JJoroBopy, a came HeNnoroAKeHHs 3i amiHoto Tapudis. 3miHa Tapudis BigbyBaeTbea 3 1-ro umMcna micaud, HacTynHoro
3a MicALEeM po3milLeHHs nosigomaeHHa Ha CaitTi MocTayanbHMKa

6.5. BapTicTb Mocnyr BU3HaYyaeTbCA BiANOBIAHO A0 Aitounx Tapudis MNocTayanbHMKa. Tapuodu 3a [loroBopom MocTayasbHUK Ma€E
npaBo 3MiHIOBaTN B OAHOCTOPOHHbOMY MOPALAKY.


http://www.ukrtelecom.ua/
http://www.mt.uz.ua/
http://www.ukrtelecom.ua/

6.6. [1na oTpumaHHA NMocnyr AGOHEHT WoMicAYHO NPOBOAUTL NonepeaHo oniaTy BapTocTi Mocayr B nopaaKy nepegonaaTtu 3a
HACTYMHWUI KaneHgapHU micsaub.

6.7. Mpwu 3ajlicHeHHi onnaTtn Mocnyr AGoHeHT BKasye OP y po3zini NpusHayeHHsA NAaTexy.

6.8. 3a yac, npoTtarom sikoro Mocnyru He HagaBanucs 3 BUHM ABoHeHTa, aboHeHTCbKa naTa Ta iHWi 060B’A3K0BI nNaaTexi
HapaxoByoTbCss ABOHEHTY B MOBHOMY 06cA3i.

6.9. 3a nNMcbMoBOK 3anBO0 ABOHEHTa MPO MOBEPHEHHA TPOLOBMX KOWTIB (B AKiM 3a3Ha4yaeTbCs HOMeEpP AO0roBOpY,
pPO3paxyHKOBUIA paxyHOK ABOHEHT Ta NiAcTaBu A/1A NoBepHeHHA ABOHEHTY rPOLWOBUX KOLITIB), NPU HAABHOCTI FPOLIOBUX KOLWITIB
Ha paxyHKy ABoHeHTa Ta niactas — MNocTa4yasibHUK NPOBOAUTL NOBEPHEHHA ADOHEHTY 3a/IMLLIKOBMX KOLUTIB.

6.10. AKLLO A0 OCTAHHLOrO AHA MicAUA KOWTKM ABOHEHTA He NepepaxoBaHi Ha PO3paxyHKOBUI paxyHOK ocTayasbHUKa, TO
nepLIoro YMcna HaCTyNHOro MicauA, NpM HaaBHOCTI 3aboprosaHocTi y ABoHeHTa abo HefLOCTaTHIM Cymi aBaHCOBOro BHECKY A/A
KOpUCTYBaHHA Mocnyramm y noToMHOMY MicsLi, HagaHHA Mocnyr ABOHEHTY aBTOMATUYHO NPU3YNUHAETHCA A0 MOMEHTY BHECEHHSA
OCTaHHiIM HeobXxigHoi cymu. MNepepaxyHoK po3mipy abOHEHTCbKOI NAaTM NPOMNOPLIAHO Yacy TMMYACOBOIO NPU3YNUHEHHA HAaAaHHA
NOCAYr He 3aCTOCOBYETLCA A0 NAaTeXiB, AKi HaaiiwWwAKM B nepiog, 3 1 (nepworo) no 9 (aes’ATe) YNCNO KaneHZAPHOTO Micaus.

6.11. Kpeaut posipn — gogatkosa nocayra MocravanbHMKa, WO HagaeTbca ADOHEHTAM Y pasi NoOpyLWeHHA OCTaHHIMM TEPMIHIB
onnatu lMNocnyr, BCTaHOBNEHUX ymoBamu Lboro Jorosopy. [aHa nocayra A03BOIAE TMMYACOBO BiAHOBUTU A0OCTYN A0 Mepexi
IHTepHeT Ta ENEeKTPOHHUX KOMYHiKaLiHMUX NOCAYT Npu HeraTUBHOMY H6anaHci ocoboBOro paxyHky. MakcumanbHa TpuBanicTb Aii
nocayrn “Kpeaut posipn” — 5 poboumx aHie. Maata 3a KOpUCTyBaHHA nocayroto “KpeguT gosipn” He cTaryeTbcs. AKTMBYBATU
Nocayry MOX/IMBO LUAAXOM 3BepPHEHHS ABOHEHTa 0 KOAN-LeHTPY MNocTavanbHMKa. CKOPUCTATUCA NOC/TYrot MOMKANBO Ti/IbKK 1
pa3 Ha micaub. ABOHEHT, AKMIA KopucTaBca nocayroto “Kpegut aosipn”, 30608’A3aHnMit onnatuT aboHNNaTy 3a NOTOYHUI MicALb.

7. BianosiganbHicTb CTOpiH

7.1. CTOpOHM HecyTb BiAMNOBiAANbHICTE 33 HEBUMKOHAHHA abo HeHaseXHe BWKOHAHHA J[Oorosopy 3rigHO 3 YWMHHUM
3aKOHOJaBCTBOM YKpaiHU.

7.2. NpaBomipHe NPUNUHEHHS YM CKOopoueHHs [MocTayanbHUMKOM nepeniky Mocnyr He 3BiNbHAE ABOHeHTa Big, 060B’A3KY
OonNaTUTK HagaHi nomy Mocnyru.

7.3. Y pasi BUABNEHHA NOLWKOAMKEHHA €NeKTPOHHOI KOMYHiKaLiiMHOT mMmepexi, Wo cTanoca 3 BUHU ABOHEHTa, yci BUTpaTu
MocTayanbHMKA Ha YCYHEHHA MOLWKOAMKEHHSA, a TAKOX BifALWKOAYBAHHSA iHWMX 36UTKIB (Y TOMY YnCni HeAO0OTPUMAHUIA NPUBYTOK)
noknagatoTbca Ha ABOHeHTa.

7.4. MocTavanbHUK Hece nepes ABOHEHTOM 3a HEHaAaHHA abo HeHaneXHe HagaHHA MNocnyr Taky MalHOBY BiANOBIAANbHICTb:

7.4.1. 3a HeHaAaHHA ONJIAYeHUX T e/IeKTPOHHUX KOMYHiKaLiiMHUX nocayr abo HagaHHA iX B 06cA3i, MEHLIOMY 33 onaayeHuin —
Y PO3Mipi onnaveHoi BapTocTi HeHaaaHmx Mocayr Ta wTpady B po3mipi 25 BiacoTkis Big BapTocTi Mocnyr.

7.4.2. 3a 6e3niacTaBHe BigKNOUYEHHA KiHLLEBOro obnaaHaHHA —y po3mipi abOHEeHTHOI N1aTh 3a BECb Nepio, BiAKNOUEHHA.

7.4.3. 3a 6e3niacTaBHi CKOPOUYEHHA UM 3MiHY nepeniky Nocayr —y po3mipi aboHeHTHOI N1aTh 3a 0AMH MicALb.

7.4.4. Y pasi HeyCYHeHHA NPOTArOM KOHTPO/IbHUX TEPMIHIB YCYHEHHA MOLKOAMEHb i3 3adiKCOBaHOrO MOMEHTY NoAaHHA
ABOHEHTOM 3aABKM LLLOAO NOLKOAKEHHA €N1eKTPOHHOT KOMYHIKaLLMHOT Mepexi, AKe YHEMOXANBMNO AocTyn AboHeHTa Ao Mocayr
abo 3HM3UIO [0 HEenpUNYCTUMMX 3HaYeHb MOKA3HMKKM AKOCTI Mocnyr, aboHEHTCbKA NiaTa 3a Becb Nepios MOWKOAMKEHHS He
HapaxoBYETbCA (KpiM BMMAAKIB NOWKOAXKEHDb 3 BUHM ABOHEHTA), a MNocTayanbHUK Y pasi HeyCyHEHHS MOLWKOAMKEHHS NPOTArom
n’aTh 4i6 i3 3adikcoBaHOro MOMeHTY NogaHHA ABOHEHTOM BiANOBIAHOI 3a8BKM, cniavye AGoHeHTy wTpad y po3mipi 25 BigcoTKiB
Big, 1060BOT aBOHEHTCHKOT NAaTh 32 KOXKHY A00Y NepeBULLIEHHA LLbOro TEPMIiHY, ane He Binblue Hix 3a Tpu micau,.

7.5. Cnnata wTpadHUX CaHKLUiN, BU3HAYeHUX Yy n.7.4. [oroBopy, 34JIMCHIOETbCA LWAAXOM NPOBEAEHHA NepepaxyHKy 3a
HaCTYNHWI Po3paxyHKOBWUI Nepiog, (3MeHWweHHA ABOHEHTY cymu [0 crnnaTw).

7.6. MocTayanbHUK He Hece MalHOBOI BignoBiAanbHOCTI nepes AboHeHTOM, nepeabayeHoi n.7.4. JoroBopy, yHacnigok Aaii
HenepebopHOI cUAM (3eMNeTPyC, MOXKEeXKa, MOBiHb, KPUTUUYHE OBMEp3aHHs NiHiN 3B’A3Ky, yparaH TOLWLO), BMKPALEHHA uu

NOLUKOAXKEHHA 3/JI0BMUCHUKAMM NHIMHUX Ta CTaHLiNHWUX CNOPYA, L0 BUKOPUCTOBYHOTLCA MocTavyanbHUK, abo AKLLO HEMOXKAUBICTb
HagaHHA Mocayr BUHMKAA 3 BUHM ABOHeHTa.

7.7. MNWTaHHA BiAWKOAYBAHHA 3aBAaHMX AGOHeHTy ¢aKTUYHMX 306UTKIB, MOpPanbHOI LWKOAW, BTPAYeHOI BUroauM uepes
HeHaneXXHe BUKOHaHHA MocTavanbHUK 060B’A3KiIB 3a LM [1oroBOpOM BUPILLYOTbCA B CYA0BOMY NOPAAKY.

7.8. MocTavyanbHMK He Hece BignNoBigaNbHICTb:

7.8.1. 3a 3micT Ta AKicTb NepeaaHoi/oTpMmaHoi No mepexi iHbopMalLii, a TaKoXK NpaBAMBICTb iHbopMaLi, Wo byna oTpumaHa
ABOHEHTOM Mpu HagaHHi nomy Mocnyr;

7.8.2. nepep TpeTimmn ocobamm, AKLWO im byae 3anogisHUin 36UTOK, NoB'A3aHKM i3 oTpMmaHHAM ABoHeHTOM [Mochyr;

7.8.3. 3a AKicTb pobOTM OKpeMMX CermeHTiB i By3niB rn06anbHOI MeperKi IHTepHET, OCKiNbKU IHTepHeT € A06pOoBiAbHUM
06’e4HAHHAM Pi3HUX MEPEXK.

7.8.4. 32 moxknuBe noriplweHHs akocTi Nocayr i nepeboi B ix HaAaHHI, NPUUYNHU AKMX NepebyBatoTb 33 MeXKaMmn KOHTPOJIHO
abo BnamBy MocTavyasbHUKA, 30KPeMa NOLIKOAMKEHHSA 3a4iAHNX B HaZAHHI Nocayrn obnagHaHHA Ta KOMYHIKaLM, HeAOCTYMNHICTb



cepBepiB, WO 3HAX04ATbCA He Nig agMiHicTpyBaHHAM MNocTavyanbHUKa, 0OMeXKeHHA WBUAKOCTI agMiHiCTpaTopamu cepBepis, WO
He € BnacHicTio NocTavanbHMKa i TaKe iHLWe.

7.8.5. 3a Heponikm poboTn 3acobiB 3B'A3KY, CNPUYMHEHI CTUXIMHUMWM /SIMXaMU Ta MOWKOAMKEHHAMM eNEeKTPOHHMUX
KOMYHIKaLiMHUX mepeK TpeTimn ocobamu;

7.8.6. 3a BTpaTy AGoHeHTOM igeHTMdiIKaTopiB AoCTyny abo iX OTPMMAHHSA TpeTiMM ocobamm He 3 BUHM [ocTavaibHUKa;

7.8.7. 33 HeponikM poboTH 3aco6iB 3B'A3KY, AKi BUHUKIM BHACNIAOK BUKOPUCTAHHA HENiILEH3IMHUX, HEAKICHUX, HEMPABUJIbHO
HaNalITOBaHUX NPOrPamMHMX NPOAYKTIB, ab0 HecnpaBHUX KOMM'IOTEPHUX cuctem ABOHEHTa;

7.8.8. 3a Buxig 3 nagy Komn'toTepHoi cuctemm ABOHEHTa BHACNIAOK HenpasBuabHOro abo BiACYTHLOro 3a3eMeHHA
Komn'toTepHoi cuctemmn ABOHeHTa;

7.8.9. 32 HecnpaBHicTb KabenbHOT Mepexi B NpUMilLeHHI AGOHEHTa;

7.8.10. 3a npami abo HenpsAmi 36UTKK (y TOMy YMCAi yNyLLeHy BUroAy, BTPATY KNIiEHTIB, BTPaTy penyTaLii Towo) AboHeHTa abo
TpeTboi CTOPOHM NoB'A3aHi 3 Mepepsoto Mocayr.

7.8.11 i He po3rnagae npeTeHsiii, CTOCOBHO po60TM 6E3KOLTOBHUX A0AAaTKOBUX CEPBICIB.

7.9. Npw BUKoOpUCTaHHI TpeTimn ocobamm iaeHTudikaTopiB gocTyny AGOHeHTa, OCTaHHIN Hece BiANOBIAANbHICTb 3a AiANbHICTb
TaKMX KOPUCTYBAUiB, WO BUKOPUCTOBYIOTb HagaHi ABoHeHTy ineHTUdikaTopm poctyny.

7.10. MNocTayanbHMK He 30608B’A3aHMIN 3abe3nedyyBaTM ABOHEHTa NPOrpamMHUMM NPOAYKTaMM Ta HaNaLTOBYBaTM NpPOrpamHe
3abe3neyeHHs ABOHeHTa.

7.11. A6OHeHT Hece BiAMOBIAANbLHICTb i PU3MKU 3@ KOPUCTYBAHHA KiHUEBMM 06n1agHaHHAM, pO3TalloBaHMM Y WKOro
NPUMILLEHHI.

7.12. KOXKHUI BUNAA0K MNOWKOAMKEHHA KOMYHIKaLUiiHOro 061agHaHHA Ta NiHilA, AKi 061iKoByOTbCA Ha 6anaHci MocTavyanbHUKa,
0hOPMNAETLCA aKTOM, LLO MigNUCYETLCA NPeACTaBHUKOM MocTayanbHUKA Ta 0Co60I0, 3 BMHM AKOI CTANOCA MOLWKOAMKEHHS (3a
YMOBM il BUABNEHHSA). AKLLO 0coba, 3 BUHM AKOT CTaNocA NOWKOAKEHHA, BiAMOBAAETLCA Big NiANMCAHHSA, aKT NigNUCYETbCA ABOMA
npeacTtaBHMKamm MNoctayanbHMKaA. YCi BUTPATM Ha YCYHEHHSA NOLKOAMKEHHSA, @ TAKOXK BiALWKoAYBaHHSA iHWKNX 36MTKiB (y TOMY YmMchi
yNyLWEeHHs BUroan) B yCTaHOBAEHOMY 3aKOHOAABCTBOM MOPAAKY NOKNAAATbCA HAa 0CObY, 3 BUHU AKOI CTaI0CA NOLWKOAKEHHS.

8. dopc maxkop

8.1. CTOpOHM He HecyTb BiAMOBIAANbHICTb 32 HEBUMKOHAHHS UM HeEHasleXXHe BMKOHAHHA cBOiX 30608’s3aHb 3a JloroBopom
BHac/iAoK Aji o6cTaBmMH HenepebopHOi cnam abo 3 BUHM iHWOI CTopoHn. 1o o6cTaBuUH HenepebopHOI CUAM HanexKaTb: BilHa,
CTpalKu, NOXKeKi, BUBYXW, NOBEHI UM iHLI CTUXIHI Nnxa; oronoleHHA embapro, iHwWi Aji Yn 6e3aianbHicTb opraHis Baaau Ta/abo
ynpaBAiHHA YKpalHM uM iHWKX KpaiH, NiANPUEMCTB, YCTaHOB, OpraHisauii, NpoTunpasHi Aji TpeTix ocib Aki 6e3nocepeaHbo
BMNMBalOTb Ha BUKOHaHHA CToOpoHamu ix 0608B’A3KiB. CTOpoHM 3060B’A3aHi NMCbMOBO, He Mi3Hilwe 48 roAnH 3 MOMEHTY HacTaHHA
06CTaBMH HenepebopHOT CUK, MOBIAOMUTU OAHA OAHY NPO HAaCTAaHHS TaKUX 06CTaBMH, AKLLO BOHW NEPELIKOAKATb HA/IEXKHOMY
BMKOHaHHIO [lorosopy. MigTeepasKeHHAM HacTaHHA 06CTaBUH HenepebopHOi cunn € odiuiiHe NiATBEPAKEHHA TaKMX 06CTaBUH
TOproBo-NPOMMC/IOBOIO ManaTol YKpPaiHK, ke HaJa€eTbCA He Ni3Hiwe HixK yepe3 10 KaneHOapHUX OHIB 3 AHA HaCTaHHA TaKUX
06CTaBuMH. Y BUNaZKy HEMOKIMBOCTI BUKOHaHHA CTOpoHOto 0608B’A3KiB 3a [JoroBopom Yepes NpoTunpasHi Aji TpeTix ocib, Taka
CTOpOHa NOBMHHA B 3a3HAYEHWUI BULLE TEPMIH HaZaTU SOKYMEHT, AKUIN Byae NiaTBEepArKYyBaTM NPOTMNPABHICTL Aili came TpeTix
ocib.

8.2. MocTayaNbHUK He Hece BiAMNOBIAANbHICTE 32 HEMOX/MBICTb BUKOHAHHA YMOB LbOro [loroBopy BHacnigok aii abo
6e3pianbHOCTI TpeTix ocib, Wwo 6e3nocepeAHbO BNANMBAOTL HAa BUKOHAHHS YMOB Liboro [lorosopy.

9. MopAapoK pob6oTu 3i 3BepHEHHAMM Ta 3aaBamMmu AGOHEHTIB
9.1. A6OHeHT mae npaso nogasatu MocTayanbHUKY 3BepHEHHsA (3asBY, CKapry) Wo40 OTPMMaHHA 3amoBeHux Mocayr.

9.2. locTayanbHWK 3060B’A3aHUI  PO3MAAHYTM NUCbMOBe 3BepHeHHA A6GOHeHTa B TepMmiHM, nepenbayeHi YUMHHUM
3aKOHOAABCTBOM YKpaiHW, Ta HagatM ABOHEHTY, KOTPpUIt 3BEPHYBCA Y NUCbMOBIN dopmi, NMCbMOBY BiAMNOBiAb i3 3a3HAYEHMMM
pe3ynbTaTamMu po3rnaay AaHOro 3BePHEHHA.

9.3. TenedoH Ana peecTpauii NOWKOAKEHb, 3BEPHEHb Ta 3aAB BKa3aHWI Ha caiTi NocTayaibHUKa.

9.4. Aapeca gnAa KopecrnoHAeHLUji BKazaHa Ha caiTi MocTtavanbHMKa.

10. Nopaaok Bigmosu A6oHeHTa Big oTpuMaHHA Mocayr

10.1. ABOHEHT Ma€ nNpaBo BiAMOBUTUCS Bif OTPMMAHHSA AK OKpemux Mocayr, Tak i Big Bcix Mocayr, Wo HagalTbca 33 UMM
[orosopom, NMCbMOBO NOBiAOMUBLLM [TOCTaYabHUKA.

10.2. BigmoBa AboHeHTa Big, MNocayr cnpuYnHAe NpunuHeHHs 30608’s3aHb MocTavyanbHUKa 3 HagaHHA MNocayr AGOHeHTy He
nisHiwe, Hixk yepe3s 30 (TPUALATb) KaneHAapHWUX OHIB 3 AaTW OTPMMaHHSA [ocTayanbHWMKA 3a8BK, AKWO OinblUMA CTPOK He
33a3HaYeHuUi y 3anBi.



10.3. Y pasi BigmoBu AboHeHTa Big ycix Mocnyr, wo HagatoTbea 3a umm Jorosopom, [orosip BBaXKa€eTbCA PO3ipBaHUM.

10.4. OnnayeHa aBaHCOM, a/ie He BUKOPMCTaHa YaCcTMHA KOLWTIB NepepaxoBYETbCA HAa PaxyHOK ABOHeHTa y 6aHKy npoTtarom 15
poboumnx gHIB 3 AaTW OCTAaTOYHOrO PO3PaxyHKy 3a JloroBopom. Y NMCbMOBOMY MOBiAOMAEHHI ADOHEHT MOXKe BU3HAUYUTU iHWKNN
3aKOHHMI cnocib NnoBepHeHHA HEBUKOPUCTAHOI CYMM aBaHCy.

11. BupiweHHA cynepeyok
11.1. Y BMNagKy BUHUKHEHHS CynepeyokK Ta po3bixkHocTen 3a umm Jorosopom CTOPOHU BMPILLYIOTD iX LWASXOM MeperoBopis.

11.2. AKWO cynepeykn He MOXKyTb ByTK BperynboBaHi CTOpOHAaMM LIIAXOM NEpPeroBopiB, CRipHi NMTaHHA NepeaaroTbCca Ha
po3rnfag 4o rocnoAapcbKoro cyay, 3rigHo 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHU.

12. TepmiH gii Aorosopy
12.1. Lle [orosip HabyBa€e YMHHOCTI 3 AHA MOrO NigNUCaHHA Ta Ai€ NPOTATOM OZLHOr0 POKY.

12.2. Akwo 3a 30 KaneHJapHUX AHIB 40 3aKiHYeHHA TepMiHy Aji [loroBopy *kogHa 3i CTOpiH He NoBigOMMIA MMCbMOBO MPO
Moro NpunuMHeHHs, [lorosip BBAa*KAETbCA NPOAOBKEHMM Ha TUX CAMMUX YMOBaX Ha HaCTYMHUI piK.

12.3. KoxkHa 3i CTOpiH Mae npaBoO OOCTPOKOBO MPUMNUHWUTK gjto [orosopy, MUCbMOBO (PEKOMEHAOBAHWM JIMCTOM 3
NnoBiZOMAEHHAM abo nignucaHHAM BiANOBiAHOI 3aaBM B odici MocTayanbHMKa) nonepeamBluM Npo uUe iHWwy CTopoHy 3a 20
KaNeHOapHUX HiB.

12.4. [orosip po3puBaeTbca Ta/uM npunuHAeTbca CTOPOHaMM MicnA NPOBEAEHHA MOBHOrO B3aEMOPO3PAXYHKY MiXK
CTopoHamu. Y BMMNagKy icHyBaHHA 3aboprosaHocTi ABoHeHTa nepes locTayasibHWKA, cyma 3aboproBaHOCTi MOBWHHA 6yTH
cnnayeHa AboHeHTOM, abo Nigaarae CTArHEHH:O.

12.5. [lorosip AOCTPOKOBO NPUNMHAETLCA Y BUNAAKY aHYNOBAHHA, BUSHAHHA HeaincHOo niueHsii MocTavyanbHMKa, Y BUNAAKY
3aKiHYeHHA TepMiHy Aji niueHsii Ha HagaHHA Mocayr, Aki NocTavanbHUKA Hagae AGOHEHTY.

12.6. JoroBip po3pmnBaAETLCA Y 3B"A3KY 3 MPUMNMHEHHAM AiANbHOCTI [oCTavaibHUKA 3 HagaHHSA Mocayr 32 yMOBU NonepearKeHHs
ABOHEHTA NPO NPUNUHEHHA AiANbHOCTI He Mi3HiLe HiX 3a TPKU micau;.

13. IHWi NoNoXKeHHA

13.1. Lleit [lorosip € AoroBopom NpueaHaHHA Ta Ny6AiYHO A0BOANTLCA A0 BigoMa BCiX ABOHEHTIB LUNAXOM MOro po3mileHHs
Ha CauTi MocTavanbHUKa.

13.2. Yci Oopatkm go uporo [oroBopy, CKnageHi B NMcbmoBii ¢popmi, nignucadHi CtopoHamu abo posmiuieHi Ha cauTi
MocTayanbHUKA, € HEBIA EMHOIO YaCTMHO Lboro Jorosopy.

13.3. OnnaTolo 3amoBAEHUX Mocayr ABOHEHT MiATBEPAMKYE, WO BiH MNoOBigomaeHun (6e3 [0AaTKOBOTO MUCbMOBOMO
MOBiZOM/IEHHA) NPO NpaBa, BCTaHOB/IEHi 3aKOHOM YKpaiHu «Ipo 3aXMCT NepcoHasibHUX AaHUX», MeTy 360py AaHMX Ta Npo Te, Wo
Moro nepcoHanbHi AaHi nepeaatoTbes MocTayaibHUKY 3 METOIO HaAaHHA, OTPMMaHHA Ta 34iCHEeHHA po3paxyHKiB 3a Mocayru.

13.4. CTOpOHM NiATBEPAKYIOTD, O BOHM O3HalOMAeHi 3 3aKOHOM YKpaiHu «po eNeKTPOoHHI KomyHiKauii» Ta 3 Mpasuaamu
HaZaHHA Ta OTPMMaHHA eNEKTPOHHUX KOMYHIKaLiMHUX Nocayr, Ta 3060B’A3y0TbCA iX AOTPUMYBATUCA.

13.5. HegpiMcHicTb, BTpaTa YMHHOCTI UM NPUMNUHEHHA Ail OKPEMMX HOPM UM MOIOXKEHb LbOr0 AOrOBOPY — HE BUKAMKAKOTb
HeAilMCHOCTi, BTPATM YUNHHOCTI YM NPUNMHEHHA BCIX iHWMX MOro Nof0XKeHb YN HOPM, @ TAKOK AOrOBOPY B Li/IOMY.

14. KoHTaKTu Ta 6aHKiBCbKi pekBisuTu MNocrayanbHUKa
TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIAANBHICTIO MIKPOTIM

Apapeca Caiity MocTayanbHUKA: microteam.com.ua
Appeca gna KopecnoHgeHuii: 90600, m. Paxis, Byn. b.XmenbHuupKoro, 708

KoHTaKTHUI Ten.:
(067) 4250254
(067) 9884216

BaHKiBCbKi peKBi3uTu:

OpepkyBay naatexxy: TOB MIKPOTIM

Kog oTpumysava: 41107774

Ha3sa 6aHKy: SAKAPMATCBKE PY AT Kb "MPUBATBAHK"

PaxyHoK oTpumyBaua y ¢opmarti IBAN: UA263052990000026004003608970
Bantota: UAH



