NYBNIMHUA AOroBIP (O®EPTA)
NMPO HAAQAAHHSA ENNEKTPOHHMUX KOMyHIKALI,IVIHVIX nocnyr
YKpaiHa, micto Paxis peaakuia sig 01.10.2025

®I3UYHA OCOBA NMIANPUEMELb TAEK OKCAHA IBAHIBHA (Hagani — MocTayanbHUK), AKUIA HANEKHUM YUHOM
3apEECTPOBaHMI BiANOBIAHO A0 3aKOHOA4ABCTBA YKPAiHU, Ta BKAOYEHUIN 0,0 PeecTpy nocTayanbHUKIB €N1EKTPOHHMUX
KOMYHIKaLiMHUX MepeXK Ta NOCAyr Kepyrumnch cT. 633 LiMBinbHoro kogekcy YKpaiHu, NponoHye HeobmexeHoMy Koy di3nyHmx
0cib (Hagani — «ABOHEHT»), AKi 3BePHYTbCA Y BCTAHOBNEHOMY LM [loroBopom nopagKy o MoctayanbHMKa, YKAACTU Lel
My6niyHnit gorosip (odepTy) NPO HaAAHHA NEKTPOHHMX KOMYHIKaLiMHMX nocayr (Hagani — «Jorosip»), BignosigHo A0 3aKOHY
YKpaiHu «lpo eneKTpoHHi KOMyHiKauii», LinsinbHOro Ta flocnogapcbKoro KogeKcis YKpaiHu, MNpasBua HagaHHA Ta OTPUMAHHA
€N1eKTPOHHUX KOMYHIKaLiMHUX NOC/yr 3aTBepAKeHUX NocTaHoBoto KabiHeTy MiHicTpis YKpaiHu Big 25.06.2025 Ne 761 (Hagani —
«MpaBuna»), OCHOBHWMX BUMOT 4,0 AOFOBOPY NPO HAaZAHHA €/1EKTPOHHMX KOMYHIKaLiMHWUX NOCAYT, iIHWWX YMOB i NpaBua Ta
HOPMaTMBHO-MPABOBUX AKTIB, LLLO PEFTAMEHTYIOTb Aif/IbHICTb Yy chepi eNEeKTPOHHUX KOMYHIKaLiMHIN, HA HACTYNHUX YMOBaX:

1.TepmiHu Ta BU3HAUYEHHA
1.1. MocTayanbHUK — MNOCTAYAIbHUK €IEKTPOHHUX MOCAYT, AKMUIA HAZAE [OCTYNY B IHTEpHeT.

1.2. A6OHeHT — ¢i3nyHa 0coba, Lo 3aMOB/AE Ta OTPUMYE ENEKTPOHHI KOMYHIKaLiHi NOCAYrM BUKAKOYHO Ha YMOBAXx LbOro
[orosopy, okpim ¢i3nuHMX 0Ci6-NiANPUEMLLIB, LLLO 3aPEECTPOBAHI AK NOCTa4aNbHMKU /1EKTPOHHMX KOMYHIKaLiiHUX mepesk Ta/abo
nocnyr.

1.3. Ny6niuHa odepta — nponosuuis MocTavyanbHUKA, agpecoBaHa byab-Akin ocobi, BignosiaHo Ao ctaTti 641 UusinbHoro
KoZeKcy YKpaiHuM, YKNACTU 3 HUM LOrOBip NPO HafaHHA e1eKTPOHHUX KOMYHIKaLiMHMX NOCAYT, WO MICTATbCA B Ny6aiuHin odepTi.

1.4. Ny6niuHnii porosip (forosip) — A0roBip, 3rigHO 3 AKMM B NOPAAKY cT.633 LiMBinbHOro KoaeKkcy YKpaiHu MocTayanbHUK
3060B'A3yeTbCA HafaBaTV 32 YMOBU TEXHIYHOI MOMAMBOCTI ENEKTPOHHI KOMyHIKaLiMHI nocayrn KoxHoMy ABOHEHTY, AKMI A0
HbOrO 3BEPHEeTbCA, Ta BCTAHOBJ/IIOE OAHAKOBI ANA BCiXx ABOHEHTIB YMOBM HafaHHA uMx nocayr, a ABoHeHT 30608’A3yeTbeA
CBOEYACHO Ta Yy NOBHOMY 06cA3i onnavyBaTtu ixHIO BapTicTb. Llei [lorosip peryntoe B3aemHi BiAHOCMHM MiX ocTayaNbHUKOM Ta
ABOHEeHTOM y npoLeci HaAaHHA BULLLEBKA3aHUX NOCAYT.

1.5. AKuenT — noBHe 1 6e33acTepekHe NPUNHATTA ABOHEHTOM yMoB nybniyHoi odepTn, BignosigHO Ao cTaTTi 642 Ta 644
LiMBinbHOro KogeKcy YKpaiHu, WAsaxom 34iicHeHHs onaaTty NMocayr MNocTtayanbHUKa.

1.6. EneKTpOHHi KOMYHiKauiliHi nocnyrn — 3aranbHWIA TEPMIH, WO Y BignoBigHOCTI A0 0bcAry 3amoBieHnx ABoOHeHTOM nocnyr
BKNtOYAE B cebe Mocnyrn foctyny mepexi IHTepHeT Ta MporpamMHoi NOCAyru, Ta B XXO4HOMY BMNAZKY He BK/OYAE B cebe nocnyru,
LLLO NOBHICTIO abo YacTKOBO BM3HaYeHi NignyHKTomM 8 nignyHKTy 291.5.1 nyHKTy 291.5 cTaTtTi 291 MoaaTKoOBOro KoAeKkcy YKpaiHu.

1.7. Nocnyra paoctyny Ao mepexi IHTepHeT — EfeKTpoHHa KOMyHiKaliiHa nocayra i3 3a6esnedeHHA MOXAMBOCTI poboTu
KiHUeBoro obnagHaHHA ABOHEHTa KOPUCTyBaya B Mepei IHTepHeT, 3 ypaxyBaHHAM BCTaHOBAEHUX MYHKTOM 1.6. Lboro Aorosopy
obmexKeHb.

1.8. MNMporpamHa nocnyra — EneKTpoHHa KOMyHiKauiliHa nocnyra i3 3abe3neyeHHs ABOHEHTA MOMK/IMBOCTI mepernagy
06paHoro nakeTty TeNlekaHanis, 3 ypaxyBaHHAM BCTaHOBAEHMX MYHKTOM 1.6. LbOro Aorosopy obmexeHb.

1.9. fopaTkoBi nocayru — nocayru MocTavyanbHUKa, SKi He BXOAATb Y BiANOBigHMIA 06paHuii AboHeHTOM TapudHMIA NaaH Ta
3aMOBNAIOTLCA ABOHEHTOM OKPeMo Yy BCTAHOB/MEHOMY A/1A BiAnNoOBiAHOI [0OAATKOBOI MOCAYrM MOPAAKY, 3 YPaxyBaHHAM
BCTAHOB/IEHMX MYHKTOM 1.6. LLbOrO AOrOBOPY OOMENKEHD.

1.10. IHTepHeT — BcecBiTHA iHPopMaLiliHa cucTema 3arasibHOro AOCTYMy, AKa JIOrYHO 3B’A3aHa rnobanbHUM agpecHUMm
npocTopom Ta 6a3yeTbca Ha IHTEPHET-NPOTOKOI, BUSHAYEHOMY MiXKHAPOAHUMMW CTaHAAPTAMM.

1.11. 3asBa Ha NpueaHaHHA — Le dopMa, AKa MoKe ByTM 3aBaHTaXKeHa 3 iHTepHeT pecypcy MocTavyanbHUKa, Y AKIN 3aMOBHUK
BKA3y€e CBOE Npi3suLle, im’'a, No-6aTbKOBi, agpecy micua HagaHHA NOCAYr, KOHTAaKTHUI TenedoH, obpaHMi naket Mocayr, Ta
[oaaTkoy iHGOpMaL,ito, AKy B CBOO Yepry BiAnpaB/A€e Ha NowToBy agpecy MocTavyanbHMKa. TAaKOXK 3aMOBHUK MAE MOMK/MUBICTb
3asBY Ha NpUeAHaHHA odopMUTU Yepes TenedoHHe 3BEPHEHHSA A0 KOAN-LeHTPY MocTayanbHMKa | HagaHHA NePCOHaNbHUX AaHUX
Ana GoOpMyBaHHS 3aABKM Ha MiAKNIOYEHHS.

1.12. Micue HagaHHA NOCAYr — NPUMILLEHHA 33 KOHKPETHO 3a3HayeHoto CrnoXuBavyem y 3aMoBNEHHI NOCAyrn agpecoto, 3a
AKOIO BiH 6akae oTpumyBaTH ENeKTPOHHI KOMYHiKaLiliHi nocayru.

1.13. MovaToK HagaHHA NOCAYF — MOYATKOM HaZaHHA MOCAYT BBAXKAETbCA MOMEHT MigKNtOUYeHHA 061agHaHHA ABOHeHTa A0
EneKkTpoHHOI KOMYHiKaLiHOT mepexi MocTayanbHUKa.

1.14. KiHueBe obnagHaHHA AGOHEHTa — BNacHe YM opeHaoBaHe 06a1agHaHHA, NpU3HayeHe gna 3'eAHaHHA 3 ENeKTPOHHO
KOMYHiKaUiiHOO Meperketo [locTayanbHMKa 3 mMeTolo 3abesnevyeHHAa p[oCTyny A0 ENEeKTPOHHMX KOMYHiKauiMHMX nocayr
(komn'toTep, HOYTHYK, TeneBsisiiHa NPUCTaBKa, iHLWI eNeKTPOHHI MPUCTPOI, TOLLLO).



1.15. AGOHeHTCbKa nnata — peryaapHuii GiKCoOBaHWIA NAATiK 32 MOBHMIA PO3PaxXyHKOBWUI Nepios, AKUA BCTAaHOBIOETHCA
MocTayanbHMKOM ansa ABOHeEHTa 3a Ha4aHHA Ha NOCTINHIN OCHOBI ENEKTPOHHMX KOMYHIKaLiMHUX NOCAYT HE3aNeXHO Big, paKTy ix
CMOXKMBAHHA.

1.16. Po3paxyHKOBUM nepiog — nepios, 3a AKUN 34iACHIOETLCA HapaxXyBaHHA abOHEHTCbKOI naaTw.

1.17. OcobosBuii paxyHok Cnoxueaua (OP) — nepcoHasnbHUI paxyHOK ABOHEHTa, Ha AKOMY MPOBOAMTLCA Ki/bKiCHUI Ta
BaPTICHUIN 06K YCiX CNOXUTUX Yy BigNoBiAHOCTI A0 yMmoB [loroBopy ENEKTPOHHUX KOMYHIKaLIMHMX NOCAYT, @ TaKoX popMyeETbCA
CNUCOK (peecTp) nnaTexkis AbOHeHTa 3a Becb Nepios, HagaHHA Momy Mocayr.

1.18. Tapudu — nepenik, onuc, BapTicTb ENEKTPOHHUX KOMYHIKauiiHMX Ta JoaaTKoOBUX NOCAYT, AKI MOXYTb 6yT cdopmoBaHi
y BignosiaHi TapudHi nnaHu (naketm).

1.19. TapudHi nnaHM — CyKynHIicTb LiHOBMX YMOB Ta Tapudis, WO BCTAHOBAIOOTL 06CAr Ta BapTicTb Mocayr, npasuna ix
3aCTOCYBAHHA, cnocobu po3paxyHKiB, 0cobanBocTi Tapudikauii, Ta iHwa iHPpopmauia, AKa 3aTBepAKYETbCA oCTavyasibHUKOM
CaMOCTIMHO Ta onputoAHIETLCA HA CanTi MocTavasbHMKa.

1.20. AKuia — obmerkeHa B Yaci cneuiasibHa Npono3uL;ia 3 HagaHHA ENeKTPOHHUX KOMYHIKaLiMHWUX NOCAyT.

1.21. NepcoHanbHi AaHI - BIAOMOCTI UM CYKYMHICTb BigomocTen npo ¢isnyHy ocoby, AKa iaeHTUdiIKoBaHa abo moxke ByTu
KOHKPETHO iaeHTudiKoBaHa.

1.22. Caiit NMocTavyanbHMKA — caiiT [locTavaibHUKA B Mepexki IHTepHeT 3a agpecoto microteam.com.ua.

1.23. TouKa gemapkKauii — Touka po3mexKyBaHHSA BignosiganbHoOCTi MocTavanbHUKa | ABOHEHTa Npy HagaHHi Mocayr, aKoto €
nopT y PO3noAiNb4omMy ONTUYHOMY BOKCi UM Ha eNEeKTPOHHOMY KOMYHiKaLiitHoMy obnagHaHHi MocTavanbHUKa.

2. NMpeamert forosopy

2.1. MocTayanbHUK Hagae ABoHeHTy ENeKTPOHHI KoMyHiKaL,iiHi nocayru (Hagani — “Mocayrn”), wo nepeabdavyeHiy BignoBigHUX
3aMOBJ/IEHHAX, @ ABOHEHT oTpUMye Ta onsayye MNocayru BignosigHo Ao ymos Jorosopy. Jo obcary Mocayr 3a }oAHUX YMOB He
BK/IIOYAIOTLCA: MOCAYTM MiKOCOBUCTICHOI €N1eKTPOHHOT KOMYHiKaLii 3 BMKOPUCTAHHAM HyMepauii, Ta Mocayru TexHiYHoro
0bcnyroByBaHHA | eKcnayaTalii e1eKTPOHHMX KOMYHIKaUiMHUX Mmepexk ABOoHeHTa.

2.2. Nepenik i 06cAr 3amosneHmx Mocayr, ix BapTICTb Ta XapaKTEPUCTUKM, @ TAKOXK TEXHIYHI YMOBM HaZlaHHA 3a3HayatoTbCcA B
3aAaBi Ha NPUEAHAHHA.

2.3. PeecTpauis ABOHeHTa B MepesKi 3[iNCHIOETLCA WAAXOM HaAaHHA YHIKanbHOro BXigHOro iMeHi i naponto (iaeHTndikatopm
[0CTYNy), 328 AKUMW BeAeTbCs iAeHTUIKaLIA BXOAKEHD B CUCTEMY.

2.4. Bci ymoBu pgiicHoro [loroBopy € 060B'A3koBUMM a/1a ABoHeHTa Ta [locTayanbHuKa. MNepes NovyaTKOM OTPUMAHHA
ENEKTPOHHUX KOMYHIKALIMHUX MOCAYr KOXHWIA ABOHEHT 3060B'A3aHWI O3HAWOMWUTUCA 3 ymOoBamMu Lboro [orosopy. AKWO
ABOHEHT He 3rigHuii 3 ymoBamu [lorosopy, BiH He Bnpasi KopuctysaTtuca Mocayramu. BianosiaHo, ABOHEHT, AKKiA 3apeecTpyBaBcA
B MepeXi 3 BUKOPUCTAHHAM HaZaHUX MepeXKeBUX PEKBI3UTIB BBAXKAETbCA O3HAMOMAEHUM Ta TaKUM, LLO NOFOAXKYETbCA 3 yCima
ymoBamu aaHoro [lorosopy.

3. Akuent florosopy

3.1 CBig4eHHAM NOBHOrO 11 6e33acTepekHOro akuenTy (NPUNHATTA) ymoB AaHoro [loroBopy € 34ilMcHeHHs ¢isnyHoo ocoboto
npoueaypu HagaHHA NpeacTaBHUMKAm [MocTavanbHUKA NEPCOHANbHUX AAHUX AN BHECEHHA B €/1eKTPOHHY cucTeMy o06niKy
aboHeHTIiB abo nignucaHHA 3anaBKU Ha NpPUEAHAHHA Ta cnaath MNocayr. OaeprKaTn HeobXiAHY KOHCYAbTALiO YM HAAaTK 3aABKY Ha
oTpMMaHHa [Mocnyr moxKHa 3a TenedOHamMW, BKa3aHMMM Ha CalTi microteam.com.ua, B YMNOBHOBA)XEHUX MpPeACTaBHUKIB
MocTavanbHMKa. 3 MOMEHTY 34iMCHEHHA Npoueaypy NiANMCAHHA 3aAaBW HA NPUEAHaAHHA di3nyHa ocoba aBTOMATUYHO NpPUIAMAE
ymoBM faHoro [loroBopy, a TakoX gae 3rogy [ocTtayanbHWKa Ha 0B6pobKy CBOiX MepcOHaNbHUX AaHUX 3 METOH HafaHHA,
OTPUMAHHA Ta 34iMCHEHHA PO3paxyHKiB 3a Mocayru i [lorosip BBaXKa€eTbcA yKNafeHUM 6e3 niAnvMcaHHA B KOXHOMY OKpemMomy
BUNaaky. Lia 3roga ymHHa npotarom aii JloroBopy Ta nNpoTaArom n’'aTW HACTYMHWUX POKIB Micns NpUNUHEHHA Woro aii. Jatoto
yKNaZaHHA gaHoro [loroBopy B LLbOMY BUNAAKY € AaTa NiANMCAHHA 3aABM HA NPUELHAHHA.

3.2. ®i3nyHa ocoba, WO 3A4iliCHMNA aKkuenT (MpUMMAHATTA) yMOB AaHoro [loroBopy, iMeHyeTbcs dani B TekcTi [orosopy
«ABOHEHTY.

3.3 ABOHeHTH, fAKi paHiwe oTpumyBanu Mocayrun Big MocTayanbHUKA Ha MigcTaBi NMCbMOBOro 40roBOpY, NPUEAHYIOTLCA A0
uboro [orosopy wnaaxom onnatu [ocayr [octadanbHWKa Ta/abo WAAXOM NPOAOBMKEHHS KOpMCTyBaHHA [Mocayramu
MocTayanbHUKa. TaKUMK AiaMn ADOHEHT TaKOXK NiATBEPAKYE aKTYyaNbHICTb HaAaHOI paHiwe MocTavanbHMKa iHPpopmaLii npo cebe.

4. OpraHi3auiiiHi Ta TexHi4YHi yMOBM HaJaHHA Ta OTPUMAHHA ENeKTPOHHUX KOMYHiKaLiMHUX nocayr
4.1. YMOBU HagaHHA ENEKTPOHHUX KOMYHiKaLiMHWUX NOCAYT:

4.1.1. HasBHicTb y MNocTavyanbHUKa TEXHIYHOT MOXAMBOCTI ANS HaAaHHA ABOHEHTY 3aMOoB/IeHOT ENeKTPOHHOT KOMYHiKaLinHOT
Nocnyru. Mig TEXHIYHO MOX/IMBICTIO PO3YMIETLCA 3HAXO0AKeHHA ABOHeHTa B 30Hi Aii Mocayr i BUKOPUCTaHHA AN A0CTyny A0
Mocnyr HaNaWTOBAHOrO YCTAaTKYBAHHA Ta NporpamHoro 3abesneyeHHs ABOHeHTa.
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4.1.2. O3HallomneHHa AboHeHTa 3 ymoBamu [lorosopy.
4.1.3. OdopmneHHss ABOHEHTOM 3asaBM Ha NPUEAHAHHA i3 3a3HAYEHHAM 00paHuX ENeKTPOHHUX KOMyHiKauiiHux Mocayr.

4.1.4. BHeceHHA ABOHEHTOM Ha pO3paxyHKOBMI paxyHOK [locTayanbHMKa NAaTeXy 3a NiAKAYEHHA A0 obnagHaHHA
MNocTayanbHUKa.

4.1.5. BHeceHHsA ABOHEHTOM Ha PO3pPaxyHKOBUIW paxyHOK llocTavyasnbHMKa micAYHOI abOHEHTCbKOI niath 3rigHo 3 obpaHum
TapMdHUM NAAHOM Ta ONNATy 3aMOBEHUX A0AaTKOBUX lMocayr.

4.1.6. PeecTtpauis ABOHEHTa B MepekKi i3 BUKOPUCTaHHAM iaeHTUdikaTopis.

5. MpaBa Ta 0608’A3KKN CTOPiH
5.1. NoctauanbHUK 30608B’A3aHMIA:

5.1.1. Po3noyaTty HagaHHA 3aMoBAeHMX MNocayr nicaa 3akiHYeHHA pobiT 3 niakAtoueHHs ABoHeHTa A0 mepeKi NocTavanbHUKA
Ta onaaTM HUM 3aMOBIEHNX MOCAYT.

5.1.2. HapaBatu 3amoBneHi AboHeHTom Mocnyru B TepmiHK, nepeabayeHi umm [JoroBopom, Ta BiANOBIAHO A0 BUMOT 3aKOHY
YKpaiHu «[1po eneKkTPoHHI KOMyHiKauii», MpaBua HagaHHA Ta OTPUMAHHA €NEeKTPOHHMX KOMYHIKALIMHUX NOCAYT, 3aTBEPAKEHNX
noctaHosot KabiHeTy MiHicTpiB YKpaiHu Big 25.06.2025 Ne 761 (gani — MpaBuna), Ta iHWKWX HOPMATUMBHO-MPABOBUX aKTIB i
HOPMATMBHUX AOKYMEHTIB y cPepi eNEeKTPOHHUX KOMYHIKaLiN YKpaiHu.

5.1.3. Hectn nepes AGOHEHTOM BiAMNOBIAAbHICTb, NepeabayeHy cT.125 3aKkoHy YKpaiHu «[po eNeKTPOHHI KOMYHiKaLii», y pasi
HeHaaHHA abo HeHaneXHoro HagaHHA Mocayr.

5.1.4. Hapasatu Mocayru 3a BCTaHOBAEHMMM 3HAYEHHAMM NOKA3HUKIB AKOCTI BiANOBIAHO 40 HOPMATUBHUX SOKYMEHTIB Y chepi
e/IeKTPOHHUX KOMYHiKaLii, [loroBopy Ta ymoB HaaaHHA Mocayr 3 goaepxaHHAM BUMOT MpaBua Ta iHWKWX aKTiB 3aKOHOA,aBCTBA.

5.1.5. Hapasati A6oHeHTy Mocnyru 7 AHiB Ha TUXKAEHb, 24 roANHKU Ha 06y, 365 AHis y poui.
5.1.6. Hapasati AboHeHTy MNocayrn 3 BUKOPUCTAHHAM LMdpoBoro o61agHaHHS.

5.1.7. B TepminH npoTarom 3(Tpbox) 4ib i3 3adikcoBaHOro MOMeHTY NogaHHsA ABOHEHTOM NOBIAOMNEHHS MPO HEAO/IKM YCYHYTH
NPUYNHM, SIKI NPU3BENM A0 HEOTPUMAHHA MNocayr AGOHEHTOM.

5.1.7.1. 3a paxyHok [ocTayanbHUKA 3abe3nevyyBaT YCYHEHHS MOLWKOAMXKEHb mepexi (40 Touku gemapkauii 3i cTopoHu
MocTayanbHUKa)

5.7.7.2. 3a paxyHok AboHeHTa 3abe3neyyBaTi YyCYHEHHA NOLWKOAXKEHb MepexKi (40 Touku gemapkallii 3i cTopoHn AboHeHTa)

5.1.8. HapaBat AGOHEHTY KOHCYNbTaLiHy NiATPMMKY 3 NMUTaHb, NOB’A3aHNX 3 GYHKLiOHYBaHHAM [oCAyr, NPOTArOM TEPMIHY
Aii upboro Jorosopy 3a TenedoHaMm, BKa3aHUMM Ha caiTi MocTayanbHUKa.

5.1.9. Ha 3anuT AboHeHTa HagaBaTK iHpopmauito Npo nepenik cepTUdikoBaHoro obiagHaAHHSA, AKe MOXKHA MiAKAYaTH 40
KOMYHiKaLiMHOT MmepeKi 3arasibHOro KOPUCTYBaHHA A1 OTPUMaHHSA nocayr MoctayasbHUKa.

5.1.10. Bectn obnik obcary Ta BapTocTi HagaHux ABoHeHTy locayr 3a KOXHMM BMAOM OKpemo, 3abesnedyysaTM Moro
[0CTOBIpHICTb Ta 36epiratv 3anMcuK Npo HagaHi MocayrM NPoTArom CTPOKY NO30BHOT AABHOCTI, BU3HAY€HOrO 3aKOHOM.

5.1.11. 3a6e3neyvyBaTv NPaBUIbHICTb 3aCTOCYBaHHA TapudiB Ta cBoevacHO iHbopmyBaT ABOHEHTa Npo iX 3MiHy.

5.1.12. HanpaBnaT cBOIX NPauUiBHMKIB 33 BUKAMKOM ABOHEHTa A/A YCYHEeHHS MOWKOoAXeHb aboHEeHTCbKOro ob61agHaHHs,
ab0OHEHTCbKOI NiHii, BAKOHAHHA IHLWKX POOIT.

5.1.13. BxuBaTW BIiANOBIAHO A0 3aKOHOAABCTBA 3axoniB 3 3abe3nevyeHHA TaeMHUUi iHGopmauii, WO nepenaeTbca
KOMYHiKaUiMHUMKN meperkamn, KoHdiaeHuinHocTi iHpopmauii npo AboHeHTa Ta Mocnyru, AKi BiH OTPMMaB Y/ 3aMOBAAB.

5.1.14. IHpopmyBaTM ABOHEHTA NPO NOPSAAOK i TEPMiIHU PO3rAAAY 3asAB Ta CKapr ABOHEHTIB.

5.1.15. MNonepea)kaTn AGOHEHTa He ni3HilWe HiX 3a TPU MicAli NPO NPUNUHEHHA AiANbHOCTI 3 HAafAHHA eNeKTPOHHMUX
KOMYHiKaLii nocayr.

5.1.16. IHdopmyBaT ABOHEHTa WOAO0 BNpPOBaAKeHHA Hosux Mocnyr, Tapudis Ha MMocayrn, WO BCTAHOBAKOKTLCA HUM
CaMOCTIlHO, He Mi3Hille HiXK 3a CiM KajfieHJapHWX AHIB A0 iX 3anpoBaAyKeHHA B KyTKax CrnosKusadis (nokynuis) B odicax
MocTayanbHWUKa, Ha odiuitHoMy caliTi [TocTayanbHMKa Ta B iHLWMIA CNOCI6, WO He cynepeynTb 3aKOHOA4aBCTBY.

5.1.17. IndopmyBaT ABOHEHTa, Nif Yac 3BEPHEHHA OCTaHHbOrO A0 iIHPOPMaL,iMHO-A0BIAKOBOIO LEHTPY MNocTayanbHMKa, Npo
aBapii Ha eNeKTPOHHI KOMYHiKaLiMHi mepexi i3 3a3HaYeHHAM OPIEHTOBHMX CTPOKIB YCYHEHHA MOLWKOAMKEHb, BU3HAYEHUX 3
ypaxyBaHHAM BUMOT HOPMATUBHUX AOKYMEHTIB y chepi KOMYHiKaLil.

5.1.18. IHpopmyBaTM ABOHEHTA NPO BUKOHAHHA KaniTaabHWUX, NPOodifakTUYHNX YK iHWKX PObIT, WO npusseae 40 TMMYacoBOro
CKOpoYeHHA nepeniky Nocnyr 4 NpUNUHEHHA iX HaAaHHA, @ TAKOXK CTPOKM MOHOB/AEHHA HaAaHHA MNocnyr, He NisHile HiX 33 AecATb
pob6ouMx AHIB A0 NOYATKY BUKOHAHHS TaKUX POBIT WAAXOM PO3MilLleHHA iHpopMaLii B KyTKax crnouBadiB (Mokynuis) B odicax
MocTayanbHKKa, Ha odiuiiHoMy caliTi MocTavabHMKA Ta B iHWKIA CNOCib, WO He CynepeymnTb 3aKOHOAaBCTBY.

5.1.19. BcraHoBntoBaTK abo 3miHIOBAaTM Mepesnik Ta YyMOBM HagaHHA [Mocnyr 3a 3anaBoto ABOHEHTA 3rigHO 3 TeXHIYHUMM
MOKMBOCTAMM NoCTavanbHUKA.

5.1.20. NpuiimaTtu Ta BecTn 061iK 3anB (ckapr) ABoHeHTa Npo HagaHHA Mocayr Ta po3rnaaaTv Taki 3anBu.



5.1.21. 3abes3neuyyBaTu cnpaBHWI cTaH 0b6nNafHaHHA Ta NPOBeAEHHSA TexHiYHOro ob6cayroByBaHHA Mepei (A0 Touku
LeMapKaLii),BiAnoBiAHO A0 TEXHIYHMX HOPM.

5.1.22. 3a6e3nevyBaTt po3mieHHA Ha odiLitHOMY cainTi iHbopmaLLii LWoA0 BU3HAYEHMX NOKA3HMKIB AKOCTI NOCAYT Ta iX PiBHi,
a TaKOX iHGOpMaLito LWOoA0 MiHIMabHOI, cepeaHboi Ta MaKCMMAa/IbHOI WBUAKOCTI NPUMMaHHA Ta NepeaaBaHHA AaHUX.

5.2. MoctayanbHUK Ma€E NpaBo:

5.2.1. BumaraTtu Big AB6OHeHTa AOKYMEHTM Npo NiaTBepAsKeHHA BiAnoBigHOCTI Moro obnagHaHHA BMMOramM HOPMaTUBHMUX
LOKYMEHTIB Yy chepi eNIeKTPOHHUX KOMYHiKaLii, Ta He HagasaTtu ocayrn, BU3HaUYeHi UMM AOrOBOPOM, A0 Npea’sBAEHHA TaKuUX
LOKYMEHTIB.

5.2.2. YcTaHOBAOBATM Ta 3MiHIOBATK Tapudu, TapudHi naaHM Ha MNocayry, Wwo HUM HagatoTbcA, opmMyBaTH Ta 3aCTOCOBYBATH
TapudHi NNaHK y NopAaKy, BU3Ha4YeHoMy AaHum [loroBopom.

5.2.3. MocTa4yanbHMK MA€E NpaBo 3MiHOBaTU YMOBM Lboro Jlorosopy 3 nonepeaHim nosigomieHHAM ABOHEHTa HE MEHLU, HiXK
3a 7 (cim)KaneHZapHUX OHIB A0 BNPOBAZAMEHHA 3MiH WAAXOM onybiKyBaHHA iHPopmaLii Npo Taki 3miHWM Ha odiliHoOMy caiTi
MocTayanbHKKa, B abOHEHTCbKMX Bigainax MocTtayanbHMKa abo iHWKMM AocTynHUM Ana MocTtavanbHUKA cnocobom. AKLWo ABOHEHT
He 3roZleH 3 BHeceHUMM MocTavanbHUKOM 3MiHaMu B uel [Jorosip, AGOHEHT NOBUHEH NPUNMHUTU OTPUMAHHA Mocayr, NTMCbMOBO
nonepeamMsLLuM Npo ue MocTayanbHUKa. BUKopucTaHHA | oniaTta A6oHeHTom Mocayr nicaa onybnikoBaHoi AaTn HabpaHHA YUHHOCTI
3MiH € He3anepeyHUM pakTom 6e3yMOBHOI0 NPUIAHATTA ABOHEHTOM LMX 3MiH.

5.2.4. MpunuHUTK HagaHHA Mocnyr y pasi HecBoeyacHoi onnatn AboHeHTOM 3amoBieHuUx MNocayr.

5.2.5. MpusynunHntn HagaHHA Mocayr y pasi BigCYTHOCTI BUAAHOrO B YCTaHOB/IEHOMY 3aKOHOZABCTBOM MOPALKY AOKYMEHTA
npo NiaTBEpAMKEeHHA BiANOBIAHOCTI MOro KiHUeBOro o6nagHaHHA BMMOramM HOPMATUBHWUX AOKYMEHTIB y cdepi eneKTpOoHHUX
KOMYHiKaLil, AKLLO NiciA BPyYeHHs nonepeskeHHs ABOHEHT NpoTArom micaua He 3abe3neymns MOro 3amiHy; Ha NiACTaBi pilleHHA
Cyay, AKWO ue obnagHaHHA BUMKOPUCTOBYETbCA ABOHEHTOM A/1A BYMHEHHA NPOTUMPABHMX Ai abo AiN, WO 3arpoXKyoTb
HaujioHaNbHiKM 6e3neLi; B iIHWWX BUMNaZAKaxX, BCTAHOB/IEHUX 3aKOHOM.

5.2.6. MpunuHNTM HagaHHA Mocnyr ABOHEHTY:
5.2.6.1. y pa3i HegoTpMMaHHA ABOHEHTOM YMOB LbOro [JoroBopy Ta Y4HHOIO 3aKOHOAaBCTBA YKpaiHu;
5.2.6.2. y BUNaaKy BUABNEHHA daKTy BeaeHHA ABOHEHTOM rocnoAapCcbKoi A4isnbHOCTI B Micui oTpumaHHs Mocnyr;

5.2.6.3. y pasi He niaTBepaskeHHA ABoHeHTOM 3a BMUMOroto NocTayanbHMKa TOro, WO B Micli oTpumaHHsA Mocayr Mocayramu
KOPUCTYETbCA 0c0ba, 3 AKOI YKNageHo Jorosip;

5.2.6.4. AKw,0 ABOHEHT NopYyLUMB BUMOIM 3aKOHOAABCTBA LW0A0 eKcnyaTau,ii KiHueBoro o61agHaHHs.

5.2.7. TUM4YacoBO NPUNUHUTKA HagaHHA Mocayr y 38’A3Ky 3 NPoBeAeHHAM NPOGINAKTUYHMX, PEMOHTHUX UM iHLWMX POBIT.
Tumuacose NPUNUHEHHA HagaHHA MoCcAyr He NOBUHHE NepeBMLLYBaTU TePMiHK, NepesbayeHi HOPMATUBHUMM aKTamMU.

5.2.8. BcrtaHoBnlOBaTM nepenbayeHi 3aKOHOAABCTBOM TMMYACOBIi OOMEXeEHHA WoAo HagaHHA [locayr y BuMNagKy
HaA3BUYANHUX CUTYALLIA, HAA3BMYAMHOIO Ta BOEHHOIO CTAHy A0 JiKBiAaLl iX HaciaKiB.

5.2.9. Y BMNaaKy HeueH3ypHoro TenedoHHOro abo ocobumctoro cninkysaHHA ABOHEHTOM 3 NpeacTaBHMKamu MocTavanbHUKa,
OCTaHHi MalTb NpPaBO Hajani 34INCHIOBATM CMiJIKyBaHHA 3 TakMM ABOHEHTOM BUK/OYHO Yepes esIeKTPOHHY nowTy, abo
[OO0CTPOKOBO po3ipBat Aorosip (aus. n.12.3 Ta 12.4).

5.2.9.1 Y pasi HaBMMCHOro MoOWKOAXeHHss ABOHEHTOM OKPEeMOro CermMeHTy Mepei, KabenbHUX marictpanen, enemeHTis
NiABICKKN, AKi 3HAXOAATbCA B KOPUCTYBaHHI [OCTavaibHUKA, OCTAHHI Ma€ NpPaBo HeramHo NPUNUHUTU HAZAHHA MOCAYT LbOMY
AboHeHTOBI i po3ipBaTti gorosip y nepeabadyeHomy B. N.12.3 Ta 12.4 nopsaky.

5.3. AGOHeHT 3060B’A3aHMit:
5.3.1. JoTpmyBaTUCb YMOB LbOro [JoroBopy Ta BUMOr YUHHUX HOPMATUBHUX aKTiB Y €1EKTPOHHMUX KOMYHiKaLin.

5.3.2. OTpumaTh NUCbMOBY 3rofy B/acHWKA NpumilleHHA (byauHKy), ae BiabysaroTbca poboTu 3 nigknoueHHA MNocayr,
obymosneHux gaHum [orosopom Ta/abo MOro AopaTkamu, Ha nposedeHHA [MocTayanbHUMKOM POBIT MO MNiAKAOYEHHIO Ta
3abe3neunTn ZocTyn A0 NPUMILLEHb, HAsBHOI iHGPACTPYKTYpPM Ta KOMYHiKaLil, CTOSKIB Ta NiHiN 3B’A3KY, AKi HeobXxigHi ans
BMKOHaHHA pobiT (Y TOMy YMCAi A0 NOLL, AKi 3HAX0AATbCA B CMNi/IbHI/ BAACHOCTI YM BIACHOCTI TPETiX 0Cib i T.M.), @ TAKOXK CAaMOCTiiHO
OTPMMATK YyCi HeobXxigHi NUCbMOBI NOrogKeHHs. Y pasi HEMOXAMBOCTI A0CTyny crneuianictiB MocTayanbHUKA AN NPOBEAEHHA
pobiT, CTPOKM NiAKAOYEHHA Ta PeMOHTY MoCTa4yalbHUKOM He rapaHTyoTbCA. Y BUNAAKY, KON ABOHEHT He HAJA€ 3a3HAYEHUM
403Bin (nMcbmoBy 3roay), Jorosip moxe 6yTv npunuHeHui MNoctavyaNbHUKOM B O4HOCTOPOHHBOMY MOPAAKY, NPU LboMy ABOHEHT
BiAWKOAOBYE 30MTKM, AKi Byan HaHeceHi MocTayanbHUKOM Yy 3B’A3KY 3 po3ipBaHHAM [loroBopy 3riAHO Ail04Oro 3aKOHOAaBCTBA
YKpaiHu.

5.3.3. CBoevacHo onnavyBaTth 3amoBaeHi lNocayrm y po3mipax Ta B CTPOKK, BCTaHOBAEeHi [JoroBOpOm Ta 3aKOHOA4aBCTBOM.

5.3.4. Nosigomnatu MNocTayasibHUKA Y MICAYHUIA TEPMIH NPO 3MiHY NOWTOBMX abo NAATIKHUX PEKBI3UTIB, HAMMEHYBaAHHA Ta
iHWMX 060B’A3KOBUX PEKBI3UTIB, NepeabayeHunx B [Jorosopi.

5.3.5. BMKOpUCTOBYBATU KiHUEeBe 06/agHaHHA, WO MA€E AOKYMEHT MNpo NiATBEPAMKEHHS MOro BiAMOBIAHOCTI BMMOram
HOPMaTUBHUX AOKYMEHTIB y chepi eNEeKTPOHHUX KOMYHIKaLil.

5.3.6. He gonyckaTtu nigkntoyeHHn KiHUeBoro obnagHaHHA, Ake He Ma€e cepTudikaTta BignNoBiAHOCTI.



5.3.7. He ponyckati BUKOPUCTaHHA KiHLLEBOro 061aiHaHHA 3 METOLO, L0 CynepeymnTb iHTepecam H6e3nekun aepaBu, NOPyLUYE
rPOMaACbKNIA NOPALOK Ta NOCAra€ Ha YecTb i rigHiCTb rpomagaAH.

5.3.8. He ponyckaTu pgin, Wo MOXyTb NepewkoaKaTu 6e3neyHin ekcnsyaTauii eNeKTPOHHUX KOMYHIKaLiMHUX Mepexx
MocTayanbHWKa, NiATPUMLi LiNiCHOCTI Ta B3aEMOAIT TaKMX Mepex, 3axucty ix iHdopmauiiHoi 6e3nekn, YCKNagHoBaTU 4u
YHEMOXKANBAIOBATM HagaHHA Mocayr iHwum ABoHeHTam.

5.3.9. He BYMHATM nNopylieHb NpaBWa MapLlpyTusauii, poscunaHHa CMAMy, HecaHKLiOHOBaHOro BTpy4YaHHA B poboTy
€N1eKTPOHHOro KOMYHiKaLilMHOro 061agHaHHA MNocTavanbHUKa.

5.3.10. He ponyckati camoBiNbHOrO NepenaBaHHA KiHLeBOro 06/1agHaHHA B opeHay iHWKMM ABOHEHTAM, @ TAaKOX NPOTATrOM
Mmicaua nosigomnaath MNoctayvaibHMKA NPO 34aBaHHA NPUMILLEHb, KBAPTUP B OPEHAY, HAMOM UM NPO X BiAYYKEHHS.

5.3.11. He ponyckaTv BUKOPUCTAHHA HA KOMEPLiMHilA OCHOBI KiHLLeBOro 061aHaHHA Ta NiHii ABOHeHTIB Ana HagaHHsA Mocnyr
TpeTim ocobam.

5.3.12. YTpumyBaTH y CNpaBHOMY CTaHi KiHUeBe 061agHaHHA Ta NiHito ADOHEHTIB B MeXKax XUTN0BOro ByAMHKY, KBapTUMpPH,
NPUMILLLEHHA.

5.3.13. NosigomnaTu, y TOMy YnCAi NUCbMOBO, Ha 3anuT MNocTayvasbHUKA TMN KiHLEeBOro 06/1agHaHHSA, WO BUKOPUCTOBYETLCA
ONA OTpUMaHHA Mocayr.

5.4. AGOHEHT Ma€ NpaBo:
5.4.1. Bubupatu sug ta nepenik Mocayr, Tapud abo TapudHUn NnaH, WO NPONOHYETbCA MNocTavaibHMUKA.

5.4.2. be3onsaTHO OTPUMYBaTH Big, MocTayanbHMKa BUYEpPNHY iHGOPMaLLito MPO 3MICT, AKICTb, BapTiCTb Ta NOPAAOK OTPUMAHHSA
Mocnayr.

5.4.3. CBo€YaCcHO OTpMMyBaTK 3amoBeHi MNocayry BCTaHOBNEHOI AKOCTI.
5.4.4. OtpumyBaTtu Big, MNocTavyanbHMKA BiZOMOCTI Npo OTpUMaHI Nocnyrn B nopsaaky, BCTaHoBeHOMY [paBuaamu.

5.4.5. Ha obmerKeHHs MNocTavanbHUKA AOCTYNy A0 oKpemux Buaie Mocayr Ha NiacTaBi MOro 3afBU Ta TEXHIYHOT MOMKIMBOCTI
MNocTayanbHUKa.

5.4.6. Ha noBepHeHHA NMocTavyanbHUKOM HEBMKOPUCTAHOT YaCTKM KOLWTIB Y pa3i BigMOBM Bif nonepeaHbOo onaadeHux Mocayry
BUMNaAKax i NOpAAKY, BUSHAYeHux [loroBopom.

5.4.7. Ha BiawKoAyBaHHA BapTOCTi HEAOOTPUMAHMX MOCAYT Yepe3 HEBUKOHAHHA YM HEHANEXKHEe BUKOHaHHA MNocTayaibHUKOM
0608B’A3KiB, NepenbaveHnx [LoroBopom, y NopsaKy, BCTAaHOBAEHOMY 3aKOHOAABCTBOM YKpaiHu.

5.4.8. Biamosutucob Big Mocayr y nopAaaky, BCTAaHOBAEHOMY LM [JOroBopom.
5.4.9. Ha ockap»KeHHA HenpaBoMipHWX i MocTayasbHUKA 3rigHO 3 3aKOHOAABCTBOM.

5.4.10. Ha noaaHHA 3aaBM NPO TUMYACOBe NPUMNMUHEHHA HaZdaHHA Mocnyr Ha 3a3HaYeHuni y Hil TepmiH (KpatHuii 30 gHiB), ane
He BinblW AK oAMH pik. MpK LbOMYy TaKMI1 TEPMIH MOXKEe 3MIHIOBATUCA 32 OKPeMOoto 3aaB0ot0 ABOHeHTa. TuMyacoBe NPUMNUHEHHSA
HafaHHA Mocnyr onnayyeTbea 3a Tapndamu, BCTaHOBAEHMMM [ToCcTavaibHUKOM.

6. MopAapok po3paxyHKiB
6.1. HagaHHa Mocnayr 3rigHo uboro [JoroBopy — Ha ymoBax nonepeaHboi onaaTtu Mocayr.

6.2. MomeHTOM onnaTtu Mocayr € gata GaKTUYHOrO HaAXOAMKEHHA KOLWTIB Big ADOHEHTa Ha PO3PaxyHKOBMI pPaxyHOK
[MocTayanbHMKa.

6.3. Po3paxyHKOBWI nNepioa, CTAaHOBUTb OANH KaneH4apHUN Micaub.

6.4. Ha Mocnyrn lMocTavyanbHUK CamMOCTIMHO BCTaHOB/OE Tapuou. MocTavyanbHUK Ma€e NpaBo 3MiHIOBATU Taki Tapudum Ta
3acTocoByBaTH 3a [JOroBopom HOBi TapudM He paHille, HixK Yepes ciMm AHIB 3 4aTU iX ONPUIOAHEHHS, SKWO BiNbL Ni3HIM TepMiH
He BM3Ha4yeHo [ocTavyanbHUKOM Yy AOKYMEHTI, SKMM 3aTBepaKeHo Tapuou. MNybnikauia 3miH Tapudis Ha odiuiiHoMmy canTi
MocTavanbHMKa (microteam.com.ua) BBaXKaeTbCA iX ONpUAOgHEHHAM. Y BUNagKy HenoroaxkeHHa AboHeHTa 3 HoBuMuK Tapudamm
BiH MA€ NPaBO AOCTPOKOBO NPUNUHUTYK Ajto [loroBopy, MMCbMOBO nonepeausLIn Npo Le MocTayanbHMKa He Ni3Hille HiX 3a N’'aTb
OHiB 00 BBeAeHHA HOBUX Tapudis. Y BUNagKy HeoTpMmaHHA MocTavyanbHUKOM Y BKa3aHi CTPOKM NOBIAOMIEHHSA NPO BigMOBY Bif,
Jorosopy Big, AboHeHTa Tapudu BBaXKaOTLCA NPUAHATUMU ABoHeHTOM. MpunuHeHHA aii Jorosopy 3a 6axkaHHAM ABGOHeHTa
BinOyBaeTbcA B OOYMOB/EHI AaHMM MYHKTOM CTPOKWM BMK/IOYHO 33 HAABHOCTI MOCMAAHHA B MOBIAOMAEHHI Npo nigcTaBu
npuUnNuHeHHs JoroBopy, a came HenoroAKeHHs 3i amiHoto Tapuois. 3miHa Tapudis BigbyBaeTbcaA 3 1-ro Umcaa micaud, HacTynHoOro
3a MicALEeM po3mileHHs nosigomaeHHa Ha CaitTi MocTayanbHMKa

6.5. BapTicTb Mocnyr BU3HaYa€eTbCA BiANOBIAHO A0 Aitounx Tapudis MNoctavyanvHmKa. Tapudu 3a JloroBopom MNocTayanbHUK Mae
npaBo 3MiHIOBaTN B OAHOCTOPOHHbOMY MOPALKY.

6.6. [1na oTpumaHHA NMocnyr AGOHEHT WoMicAYHO NPOBOAMTbL NonepeaHto onaTty BapTocTi [ocayr B nopaaKy nepeagoniaTv 3a
HACTYMHWUIM KaneHgapHU micsaub.

6.7. Npwu 3ajilicHeHHi onnaTtn Mocnyr A6oHeHT BKasye OP y po3aini npusHayeHHs naaTexy.


http://www.ukrtelecom.ua/
http://www.mt.uz.ua/
http://www.ukrtelecom.ua/

6.8. 3a uac, npoTtarom Akoro MocnyrM He HagaBaaucs 3 BUHU ABOHeHTa, aboHeHTCbKa naaTta Ta iHWi 06oB’A3KoBI naaTexi
HapaxoByoTbcA ABOHEHTY B MOBHOMY 06cA3i.

6.9. 3a nucbmoBoOl 3asBok0 ABOHeHTa MNPO MOBEPHEHHA TPOLIOBMX KOWTIB (B AKiM 3a3HayaeTbcA HOMep A0roBopy,
PO3pPaxyHKOBUIA paxyHOK ABOHEHT Ta MiacTaBu ona noBepHeHHA ABOHEHTY rPOLWOBUX KOLWTIB), NPU HAaABHOCTI POLIOBUX KOLITIB
Ha paxyHKy ABOHeHTa Ta nigctaB — MocTa4yasibHUK NPOBOAUTL NOBEPHEHHA ABOHEHTY 3a/IMLLIKOBUX KOLUTIB.

6.10. AKLLO A0 OCTAHHLOrO AHA MicAuA KowTu ABOHEHTa He NepepaxoBaHi Ha PO3PaxyHKOBMI paxyHOK MocTayasbHUKa, TO
MepLIoOro YMcaa HACTYMHOTo MicALA, NPU HAaABHOCTI 3aboprosaHocTi y ABOHeHTa abo HeAOCTaTHIM Cymi aBaHCOBOro BHECKY A/A
KOPUCTYBaHHA Mocnyramm y noToMHOMY MicsLi, HagaHHA Mocnyr AGOHEHTY aBTOMATUYHO NPU3YNUHAETLCA 0 MOMEHTY BHECEHHA
OCTaHHiIM HeobXxigHoT cymu. MNepepaxyHoK po3mipy abOHEHTCbKOI NAaTH NPONOPLIMHO Yacy TUMYACOBOTO NPU3YNUHEHHA HALAHHA
NOCAYr He 3aCTOCOBYETLCA 40 NNATEXKiB, AKi HAaAiMLWAK B nepiog, 3 1 (nepworo) no 9 (Aes’ATe) YMCNO KaNneHZAPHOro Micaus.

6.11. Kpeaut poBipn — nogatkoBa nocayra MNocravasibHMKa, WO HagaeTbca ABOHEHTAM Y pasi MopyLWweHHA OCTaHHIMM TEPMIHIB
onnatu Mocayr, BCTaHOBAEHWX ymoBamu uboro Jorosopy. [laHa nocnyra [03BOAAE TMMYACOBO BiAHOBUTM AOCTYN A0 MepeXi
IHTepHeT Ta ENEeKTPOHHUX KOMYHiKaLiHMX NOCAYr Npu HeraTMBHomy 6anaHci ocoboBoro paxyHKy. MakcumanbHa TpusanicTb Aji
nocayrn “Kpeaut posipn” — 5 poboumx AHiB. Maata 3a KopucTyBaHHA nocayroto “Kpeant posipn” He CTAryeTbcA. AKTUBYBATU
NoOC/yry MO/IMBO LUNAXOM 3BEPHEHHSA ABOHEHTa A0 Ko-LeHTpy MNocTtavanbHMKa. CKOPUCTAaTMUCA NOC/YrO MOMKAUBO Tisibku 1
pa3 Ha micaub. ABOHEHT, AKWIA KopUCcTaBcsa nocayroto “Kpegut gosipn”, 30608’a3aHMn onaatuT aboHNAaTy 3a NOTOYHWUIN MicAUb.

7. BignosiganbHictb CTOpiH

7.1. CTOpOHM HecyTb BiAMNOBIgANbHICTE 3@ HEBMKOHAHHSA abo HeHaneXHe BWKOHAHHA [lOroBopy 3rigHO 3 YMHHUM
3aKOHOJaBCTBOM YKpaiHU.

7.2. MNpaBomipHe NPUNUHEHHS YN CKopoueHHs [MocTayanbHMKOM nepeniky Mocnyr He 3BinbHAE ABoOHeHTa Big 060B’A3KY
OonNaTUTK HagaHi nomy Mocnyru.

7.3. Y pasi BUABNEHHA MOLWKOAKEHHA €NeKTPOHHOI KOMYHIKaLiMHOT mepexKi, Wo cTanoca 3 BUHM ABOHEHTa, yci BUTpaTu
MocTayanbHMKA Ha YCYHEHHA MOLWKOAMKEHHSA, @ TAKOX BiALWKOAYBAHHSA iHWMX 36UTKIB (Y TOMY YnCni HEAO0OTPUMAHNUI NPUBYTOK)
nokfagatoTbcs Ha ABOHeHTa.

7.4. MocTtayanbHUK Hece nepes AGOHEHTOM 3a HeHaZaHHA abo HeHanexHe HagaHHA Mocayr Taky MaliHOBY Bi4NOBIAANbHICT:

7.4.1. 3a HeHaAaHHA ONJIAYeHUX T e/IeKTPOHHUX KOMYHiKaLiiMHUX nocayr abo HagaHHA iX B 06cA3i, MEHLIOMY 33 onaayeHuin —
Y PO3Mipi onnaveHoi BapTocTi HeHaaaHux Mocnyr Ta wTpady B po3mipi 25 BiacoTKiB Big BapTocTi Mocayr.

7.4.2. 3a 6e3niacTaBHe BigKNOUYEHHA KiHLLEBOro obnaaHaHHA —y po3Mipi abOHEeHTHOI N1aTh 3a BECb Nepio, BigKNOUEHHA.
7.4.3. 3a 6e3niacTaBHi CKOPOUYEHHA UM 3MiHY nepeniky Nocayr —y po3mipi aboHeHTHOI NaaTH 3a 0AMH MicALb.

7.4.4. Y pasi HeyCyHeHHA MPOTArOM KOHTPOJIbHUX TEPMIHIB YCYHEHHS MOLWKOAMKEHb i3 3adiKCOBAHOTO MOMEHTY MOAAHHA
ABOHEHTOM 3aABKM LLLOAO NOLIKOAKEHHA €N1eKTPOHHOT KOMYHIiKaLiMHOT Mepexi, AKke yHemMoKaneuno aoctyn AboHeHTa go Mocayr
abo 3HM3MNO A0 HENPUNYCTUMMX 3HAYEeHb NOKa3HWKM sKocTi Mocnyr, aboHeHTCbKa NaaTa 3a Becb Nepiof NOLKOAMKEHHA He
HapaxoBYETbCA (KpiM BUNAAKiB NOWKOAKEHb 3 BUHM ABOHeHTa), a MocTavyanibHUK Y pasi HeyCyHeHHS NOLWKOAMKEHHSA NPOTArom
n’aTu 4i6 i3 3adikcoBaHOro MoMeHTy noaaHHA ABOHEeHTOM BiANOBiAHOI 3a8BKM, cniadvye AboHeHTy wTtpad y po3mipi 25 BiacoTkis
BiA, 4060B0i aBOHEHTCbKOT NAaTH 3a KOXKHY A06Y NepeBuLLEHHS LbOro TepMiHy, ane He Binblue HixK 3a TpU micau,.

7.5. Cnnata wTpadHUX CaHKLiA, BM3HAYeHUX y n.7.4. [loroBopy, 34iMCHIOETbCA LAAXOM MPOBEAEHHA MepepaxyHKy 3a
HaCTYMHWI po3paxyHKOBWIA nepioa (3MmeHWweHHA ABOHEHTY Cymu A0 chnnaTtu).

7.6. MocTayanbHUK He Hece MalHOBOI BignoBiganbHOCTIi nepes AboHeHTOM, nepeabayeHoi n.7.4. [loroBopy, yHacnigok Aii
HenepebopHOi cuaM (3emneTpyc, MoKeXKa, MOBiHb, KPUTUYHE OOMep3aHHA JiHiN 3B’A3KY, yparaH TOLWO), BMKPALEHHA 4u
NOLWKOAMKEHHSA 3/TOBMUCHUKAMM NiHIMHUX Ta CTaHLiMHWX cnopya4, WO BUKOPUCTOBYIOTLCS MocTayanbHUK, ab0 AKLLO HEMOXKAUBICTb
HagaHHA Mocayr BUHMKAA 3 BUHU ABOHEHTa.

7.7. MWTaHHA BiAWKOAYBAHHA 3aBAaHMX AOOHEHTY $aKTUYHMX 36UTKIB, MOpPanbHOI LWKOAWM, BTPAYEHOI BUroaM yepes
HeHaneXXHe BUKOHaHHA MocTavanbHUK 060B’A3KiIB 3a LM [1oroBOpOM BUPILLYOTHCA B CYA0BOMY NOPAAKY.

7.8. MocTavyanbHMK He Hece BignNoBigaNbHICTb:

7.8.1. 3a 3micT Ta AKicTb NepeAaHoi/oTpMmaHOi No mepexki iHdopmauii, a TaKoX NpasamBicTb iHbopMaLUii, Wo byna oTpumaHa
ABOHEHTOM NMpu HagaHHi homy MNocnyr;

7.8.2. nepea TpeTimmn ocobamm, AKLWO im byae 3anogisHuit 36UTOK, NoB'A3aHMI i3 oTpuMaHHAM ABoHeHTOM [Mocayr;

7.8.3. 3a AKicTb pobOTU OKpPEeMMUX CEerMeHTiB i BY3/iB rn106anbHOI meperKi IHTepHeT, OCKifIbKM |HTepHeT € A06pPOoBiAbHUM
06’€eAHaHHAM Pi3HUX MEpPEK.

7.8.4. 32 MOXK/IMBe noripweHHa akocTi Mocayr i nepeboi B iX HagaHHI, NPUYNHM AKUX NepebyBatoTb 32 MeXaMM KOHTPOIIO
abo BnavBy MocTavyasbHUKA, 30KPEMA NOLKOAMKEHHSA 3a4iAHNX B HaZaHHI NocayrM obnagHaHHA Ta KOMYHiKaLin, HeAOCTYNHICTb
CepBepIB, LLLO 3HAX0AATLCA He MNif agMiHICTpyBaHHAM ocTayaibHUKA, 0OMEKEHHS WBWUAKOCTI aAMiHICTpaTopamm CepBepiIB, LLLO
He € BnacHicTio MNocTavyanbHMKa i TaKe iHWwe.



7.8.5. 3a Hemoniku poboTH 3acobiB 3B'A3KY, CAPUYMHEHI CTUXIMHUMU AMXaMU Ta MNOLWKOAMKEHHAMU eIEKTPOHHUX
KOMYHiKaLiMHUX Mepex TpeTimn ocobamu;

7.8.6. 3a BTpaTy AGOHEHTOM igeHTUdiIKaTopiB A0CTyny abo iX OTPMMAHHA TPeTiMM ocobamm He 3 BUHU [ocTavaibHUKa;

7.8.7. 3a HefoNiKM poboTK 3aco6iB 3B’A3KY, AKI BUHUKIM BHACNIAOK BUKOPUCTAHHSA HENILEH3IMHNX, HEAKICHUX, HEMPABUIbHO
HaNaWTOBaHMX NPOrPaMHUX NPOAYKTIB, abo HecnpaBHMX KOMN'IOTEPHUX cUMCTEM ABOHEHTa;

7.8.8. 3a BuXig 3 nagy Komn'toTepHoi cuctemn ABOHeHTa BHaCNiAOK HenpasBu/ibHOrO abo BiACYTHbOrO 3a3eMJsIEHHA
Komn'toTepHoi cuctemmn AGOHeHTa;

7.8.9. 32 HecnpaBHicTb KabenbHOT Mepexi B NpuMileHHI AGOHEHTa;

7.8.10. 3a npami abo Henpsami 36UTKK (y TOMY YnCAi yNyLLeHY BUrOAy, BTPATY KAIEHTIB, BTpaTy penyTauii Towo) AboHeHTa abo
TpeTboi CTOPOHM NoB'A3aHi 3 Mepepsoto Mocayr.

7.8.11 i He po3rnagae npeTeHsiit, CTOCOBHO po60TM 6E3KOLTOBHUX A0AATKOBUX CEPBICIB.

7.9. Npu BUKOPUCTaHHI TpeTimn ocobamu igeHTUdiKaTopiB gocTyny AGOHEHTa, OCTaHHIl Hece BigNoBiAaNbHICTb 33 AiANbHICTL
TaKUX KOPUCTYBauiB, LLLO BUKOPUCTOBYIOTb HaaaHi ABOHeHTY igeHTMiKaTopu gocTyny.

7.10. MNocTayanbHMK He 30608'A3aHMIN 3abe3nedyyBaTM AGOHEHTa NPOrpaMHMMM NPOAYKTaMM Ta HaNaLITOBYBaTWU NPOrpamHe
3abe3neyeHHs ABOHeHTa.

7.11. A6OHeHT Hece BiAMOBIAANbLHICTb i PU3MKU 3@ KOPUCTYBAHHA KiHUEBMM 06nagHaHHAM, pPO3TallOBaHMM Y WKOro
NPUMILLEHHI.

7.12. KOXKHUI BUNAA0K MNOWKOAMKEHHA KOMYHIKaLUiiHOro 061agHaHHA Ta NiHilA, AKi 061iKoBYOTbCA Ha 6anaHci MocTavanbHUKa,
0hOPMAETLCA aKTOM, LLO NiANUCYETbCA NpeAcTaBHMKOM ocTayanbHMKa Ta 0C060t0, 3 BUHWM AIKOI CTaNoCA MOLIKOAMKEHHA (3a
YMOBM il BUABNEHHSA). AKLLO 0coba, 3 BUHW AKOT CTaN0CA NOWKOAKEHHSA, BiAMOBAAETLCA Big NiANMCAHHA, aKT NiANMCYETbCA ABOMA
npeacTtaBHUKamm MNoctayanbHMKa. YCi BUTPATM Ha YCYHEHHS MOLLKOAMKEHHSA, @ TAKOXK BifLIKOAYBaHHSA iHWWX 36UTKIB (Y TOMY unchi
yNyLWEeHHs BUroan) B yCTaHOBAEHOMY 3aKOHOAABCTBOM MOPAAKY NOKNAAaTbCA HAa 0CObY, 3 BUHW AKOI CTaI0CA NOLWKOAKEHHS.

8. dopc maxkop

8.1. CTOpOHM He HecyTb BiAMNOBIAANbHICTb 3@ HEBUMKOHAHHA YM HeHa/lle)XHe BMKOHAHHSA CBOIX 30608B’A3aHb 3a [loroBopom
BHac/iAoK Aji o6ctaBmMH HenepebopHOi cnam abo 3 BUHM iHWOI CTopoHn. 1o o6cTaBuUH HenepebopHOI CUAM HanexKaTtb: BilHa,
CTPalKu, NOXKeKi, BUBYXM, NOBEHI UM iHLWI CTUXINHI nMXa; oronoleHHA embapro, iHwWi Aji Y 6e3aianbHicTb opraHis Baaau Ta/abo
ynpasAiHHA YKpaiHM uM iHWKWX KpaiH, NiANPUEMCTB, YCTaHOB, OpraHisauii, NpoTunpasHi Aji TpeTix ocib Aki 6e3nocepeaHbo
BMMBAOTb HAa BUKOHaHHA CTopoHamu ix 0608’A3KiB. CTOpOHM 30608’A3aHi NMCbMOBO, He Ni3Hilwe 48 roguH 3 MOMEHTY HaCTaHHSA
06CTaBMH HenepebopHOT CKK, NOBIAOMUTU OAHA O4HY NPO HAaCTAHHA TaKMX 0BCTaBMH, AKLO BOHM NEPeLIKoAKatoTb HaNeKHOMY
BMKOHaHHIO [lorosopy. MigTeepaKeHHAM HacTaHHA 06CTaBMH HenepebopHOi cuan € odiuiriHe NiaTBEPANKEHHA TaKMX 06CTaBUH
Toproso-NpOMUCIIOBOIO NMNanaTo YKpaiHW, AKe HAZAETbCA He Ni3Hiwe HiX 4yepe3 10 KaneHZapHUX HIB 3 AHA HACTAaHHA TaKuUX
06cTaBuMH. Y BUNaZKy HEMOKIUBOCTI BUKOHaHHA CTopoHOolo 0608B’A3KiB 3a [JoroBopom yepes NpoTunpaBsHi Aji TpeTix ocib, Taka
CTOpoHa NOBMHHA B 3a3HAYEHWUI BULLE TEPMIH HaAaTU SOKYMEHT, AKMIA byae niaTBepArKyBaTM NPOTUNPABHICTL Aill came TpeTix
ocib.

8.2. MocTayaNbHUK He Hece BiAMOBIAANbHICTL 33 HEMONK/MBICTb BMKOHAHHA YMOB Uboro JloroBopy BHacnifok Aji abo
6e3aiabHOCTI TpeTix ocib, Wo 6esnocepesHbO BNANBAIOTL HA BUKOHAHHA YMOB Lboro Jorosopy.

9. MopAapok po6oTu 3i 3BepHEHHAMM Ta 3assBaMUn ABGOHEHTIB
9.1. A6OHeHT mae npaso nogasatv MocTayanbHUKY 3BepHEHHA (3asBY, CKapry) Wo40 OTPMMaHHA 3amoBieHux Mocayr.

9.2. locTayanbHWK 3060B’A3aHUI  PO3rNAHYTM NUCbMOBE 3BepHeHHA AOOHeHTa B TepmiHM, nepeabavyeHi YUHHUM
3aKOHOAABCTBOM YKpaiHK, Ta HagaTM ABOHEHTY, KOTPUIN 3BEPHYBCA Y NMMCbMOBIN GopMi, MMCbMOBY BiANOBIAb i3 3a3HaYEHUMMU
pe3ynbTaTamMu po3rnasy AaHOro 3BePHEHHA.

9.3. TenedoH Ana peecTpauii NOWKOAKEHb, 3BEPHEHb Ta 3aAB BKa3aHMUI Ha calTi [locTaya/ibHUKa.

9.4. Agpeca gnAa KopecrnoHAeHLUji BKazaHa Ha caiTi MocTavanbHMKa.

10. Nopaaok Bigmosu A6oHeHTa Big oTpumaHHa Mocayr

10.1. ABOHEHT mae NpaBO BiAMOBUTUCA BiA, OTPMMaHHA AK oKpemux Mocayr, Tak i Big Bcix Mocayr, Wo HagalTbca 3a UMM
[orosopom, NMCbMOBO MOBiAOMMBLLM [ocTayanbHMKa.

10.2. BigmoBa AboHeHTa Big, Mocayr cnpuYnHAe NpunuHeHHs 30608’s3aHb MocTayanbHMKa 3 HagaHHA MNocnyr AGOHEHTY He
nisHiwe, Hixk yepe3s 30 (TPUALATb) KaneHAapHWUX OHIB 3 AaTW OTPMMaHHA [ocTayanbHWMKA 3a8BK, AKWO OinblUMA CTPOK He
33a3HaYeHU y 3anBi.

10.3. Y pasi Bigmosu AboHeHTa Big ycix Mocnyr, wo HagatoTbes 3a umm Jorosopom, [lorosip BBaXKa€TbCA PO3ipBaHUM.



10.4. OnnayeHa aBaHCOM, a/ie He BUKOPUCTAHa YaCTMHA KOLUTIB MepepaxoBY€ETbCA Ha paxyHOK AboHeHTa y 6aHKy npoTarom 15
poboumnx OHIB 3 AaTW OCTAaTOYHOrO PO3paxyHKy 3a [loroBopom. Y NMMCbMOBOMY MOBiAOM/IEHHI AGOHEHT MOXKe BM3HAUYUTU iHLWNIMA
33aKOHHMI cnocib NoBepHEHHA HEBUKOPMUCTAHOI CYMM aBaHCy.

11. BupiweHHA cynepeyok
11.1. Y BMNaAKy BUHWKHEHHA cynepeyvokK Ta po3bixHocTen 3a uum Jorosopom CTOPOHM BMPIiLWLYIOTD iX WAAXOM NEeperoBopiB.

11.2. AKWO cynepeykn He MOXKyTb ByTK BperynboBaHi CTOpOHaMM LIIAXOM NEeperoBopiB, CMipHi NMTaHHA NepeaaloTbCsa Ha
po3raag, 40 rocnofapcbKoro cyay, 3rigHo 3 YAHHUM 3aKOHOA4,aBCTBOM YKpaiHu.

12. TepmiH aii orosopy
12.1. Llet [orosip HabyBa€ YAHHOCTI 3 AHA MO0 NiANUCAHHA Ta Ai€ NPOTATOM O4HOMO POKY.

12.2. AKwo 32 30 KaneHZapHUX AHIB A0 3aKiHYeHHA TepMiHy Aaji [loroBopy *oaHa 3i CTOpiH He NoBigOMMAA MMCLMOBO NPO
Moro NpunMHeHHn, [lorosip BBaXKaEeTbCA NPOAOBKEHUM Ha TUX CAMMX YMOBAX Ha HACTYMHUM PiK.

12.3. KoxkHa 3i CTopiH mae npaBO AOCTPOKOBO NPUNUHUTM Aito [loroBopy, NMUCbMOBO (PEKOMEHAO0BaHMM /INCTOM 3
nosigomneHHAM abo nianucaHHAmM BianosigHoi 3asBu B odici MocTayanbHMKa) nonepeamswn npo uUe iHwy CTopoHy 3a 20
Ka/NleHAapHUX OHIB.

12.4. [orosip pO3pPUBAETLCA Ta/uMm NPUNUHAETbCA CTOPOHamM MiCiA MPOBEAEHHA MOBHOMO B33aEMOPO3PAXYHKY MIiXK
CtopoHamu. Y BMMagKy icHyBaHHA 3aboprosaHocTi AboHeHTa nepep, NocTayvasnbHMKA, cyma 3aboOproBaHOCTi MOBUHHA 6yTH
cnnayeHa AboHeHTOM, abo NignArae CTArHEeHHIo.

12.5. JoroBip A4OCTPOKOBO NPUNUHAETLCA Y BUMALKY aHY/II0BaHHA, BUSHAHHA HeAiicHO niueHsii MocTavyanbHUKa, y BUNAAKY
3aKiHYeHHA TepMiHy Aii niLeHsii Ha HagaHHA Mocnyr, aki MocTavyanbHUKA Hagae ABOHEHTY.

12.6. JoroBip po3pmnBaETLCA Y 3B’A3KY 3 NPUMNUHEHHAM AiaNbHOCTI [ocTavanbHUKA 3 HagaHHSA Moc/yr 32 YMOBU NonepearKeHHsA
ABOHEHTa Npo NPUNUHEHHA AiANBHOCTI He Ni3Hille HiX 3a TpW micauj.

13. IHWi NnonoXXeHHA

13.1. Lleit [lorosip € AOroBOpOM NPUEAHAHHA Ta Ny6iYHO AOBOAMTLCA A0 BiZOMa BCiXx ADOHEHTIB LWAAXOM MOro PO3MilLleHHA
Ha CawTi MocTavanbHUKA.

13.2. Yci Jogatkm go uporo [oroBopy, CKAageHi B nucbMoBin ¢opmi, nmignucaHi CtopoHamu abo po3miwieHi Ha canTi
MocTayanbHKKa, € HEBIA EMHOIO YacTMHOLO Lboro lorosopy.

13.3. Onnatoto 3amoBneHWUX nocayr ABOHEHT nNiATBEpPAKYE, WO BiH nosigomneHuin (6e3 [04aTKOBOro MNUCbMOBOIO
noBigoMNEeHHA) NPO NpaBa, BCTaHOBAEHI 3aKoHOM YKpaiHu «[po 3aXMCT NepCoHaNbHUX AaHMX», MeTy 360py AaHMX Ta Npo Te, Lo
Moro nepcoHanbHi gaHi nepeaatotbea MNocTavyanbHUKY 3 METOO HaZaHHA, OTPMMAHHA Ta 34iMCHEHHS po3paxyHKiB 3a Mocayru.

13.4. CTopoHM NiaTBEPAKYIOTb, LLO BOHM O3HaloMeHi 3 3aKoHOM YKpaiHu «lpo enekTpoHHI KoMyHiKauii» Ta 3 Mpasunamm
HaZaHHA Ta OTPMMAHHSA eNEeKTPOHHUX KOMYHIKALIMHUX NocAyr, Ta 30608’A3YH0TbCA iX 4OTPUMYBATUCA.

13.5. HepijicHicTb, BTpaTa YMHHOCTI YM MPUMNUHEHHA Aii OKPEeMUX HOPM YU MOJIOXKEHb LIbOrO A0rOBOPY — HE BUKAMKAKOTb
HeAiNCHOCTI, BTPATM YUHHOCTI UM NPUNUHEHHS BCiX iHWMX MOTo MOMOXEHb YN HOPM, @ TAKOXK LOrOBOPY B LLiJIOMY.

14. KoHTaKTH Ta 6aHKiBCbKi peKBisuTu MocrayanbHUKa

®OMN lMaek OKcaHa IBaHiBHa
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